Kon smamano, abo Hayka npo Te, WO 3Myllye KyIoyBaTHU
dun1 Bapnen

[l[isHaBajyibHA ¥ NpPaKTUUYHA KHWXKKA HOACTb YSBJIEHHS PO Te, SK BaCTOCOBYBATM Ha
IpakTULl NepenoBl HayKOB1 3HAHHA 3 HEMPOEKOHOMiKM Ta INCcuxoJjiorii: obupatTwu
cJIoBa, WO ONMIIYThH CTPaBy B MEHI, KOJI1p ylaKyBaHHS, TOBapHe cycimcTeo,
iHTep’ep kaB’ apHl abo OMBaMH IJIAWMKM OJIS OMTHO1 BOmOM. MapkeTosioru, GbaxiBii
3 pekJlaMu, IM3arHepHu, npencTaBHUKM 3MI 11 po3npi®xHi Toproeui 3HAUOYTH Y
LUbOMY HOOCJIimxeHH1 mnepeBipeHl MeTOIM IIOJIIMNUIEHHS MNPOIaxiB TOBaApPliB Ta MIOCYyID
IJig NOBCAKIOEHHOL1 poboTum. SAKIWO X BM CIOXMBAau 1 He Oaxaere, wob BaMu
MaHlinyJoBasiy, Bpaxawndl CekKpeTy HayKM YCHINMHMX IPOJaxiB HaBUyaThb BUMMKATU
CB1M «aBTOMN1JIOT» 1 MNEepPexXoIUTU Ha «PYy4YHE KepyBaHHS» IIepell CTPOKaTO
BiTpuHOB!

®in Bapnen

Konm mmamano, abo Hayka nOpo Te, WO 3Myllye KyoyBaTU

lIpucesauywo JiokoBi 1 IIxeky

[lepenmoBa

MabyTb, OMBHO NOUMHATM IIE€PEeIMOBY KHWXKM NPO MapKeTMHI 3 icTopii mnpo
IOaHCbKOT'O acTpoHoMa XVI crosiTTs, Ta npomy MeH1 npoBaumTu.

IcTOpUKM, WO CclhellialisyilnTbcsa Ha NPUPOIHMUMX Haykax, HMH1 06araTo I'OBOPSTH
npo Tuxo Bpaxe (1546-1601) - moguuay, ©0e3 gaxol He Oyyio © HDocyimxeHb
Mloranna Kemepa Ta Icaaka HboTOHA.

OopMyJIIOBAHHSA 3aKOH1IB (ismMkM, IO Majlo BaroMe =BHAYEHHS IOJIsS PO3BUTKY lLiei
HayKy, CTaJIO MOXJIMBMUM TiJbKM 3aBOAKM podoTi Bpaxe i3 cucremarmsaunii pyxy
HeOecHux Tin. Bes3 mMacupy eMIipmuHmx naHmx, aki 3ibpar Bpaxe, cBiT HikomM
He o3HaloMueBca © 13 Teopiamm loro yuusa Kemsiepa ab®o HboToHa.
HamimorBiprime, moruymm 3’ aBUTMCS ¥ yTBepOuTMCs iHmi Teopii, mo Oymm ©
npaBOONOniOHMMM Ta paliloHaIbHMMM, OIHAK.. XUOHMMH.

OoBoJsii MaJjio mocjimHwkiB, cepen HuxX ekoHoMmicT Illonm OpMmeponm, 3BepTajmcs Io
LUBOTO ApI'yMEeHTy MiH Yac KPUTUKM KOHBEHIL1MHO1 eKOHOMiuHOl Teopii. BoHO M
He 1uBHO. Teopisa Jsonckkol misajbHOCT1, pPoO3pPoBIIEHA B paMKax HEOKJIaCHMUHOIL
exoHoMiuHnoili Teopii, He OyJyla 3acHOBaHa Ha XOOHMX EMI1IPUUHMX OOCJI1IXKEHHSX Y



rajiysil npumHATTS pimeHb abo HeMpobiojymorii. HaromicTb, Ha BiaMmMiHy Bin
acTpoHoM1ll Ta di3mMKM, IOe CHOCTEepPEexXeHHs 3akKjaJM NinBaimMHM MandyTHIX
Teopil, B eKOHOMilll BCe HaBIakM: chepwry 3’ aBuijiacsda npaBnmononibHa Teopis
Ipo Te, fAK JIOOM MalTb IPpMMMaTM €KOHOMIiuHl pilmleHHS, a Toml nodajmcs
excTpanosiganii Ha OCHOB1 BUXIIOHUX NIPUITYLIEHD.

OmHaK TakKil NPUIYMEHHS, [HONPYM 3PYYHICTH Yy BUKOPMUCTAHH1, MOXYTb BUSBUTUCS
abcommoTHO xXMOHMMM. JIoOM HEe OPpUMMAaKnTb PilleHb 3 OIJIANY Ha l1OeajibHY
inbopmaunio, He NOPiBHIITHL BHAUEHbL y MeXaxX P1i3HMX KaTeropiy i mo Toro x
33a3HATL BIJIMBY NOBeOiHKM 1iHmMX Jomer (a®o BJjlacHoOl noBenmiHkm, mo Oyia
npurTaMaHHa paxHime). KoHTekcT a®o 30BHImMHI yMOBM TexX MalTb BIUJIMB Ha 1xHI
uinsocTi abto igmei. fAxmwo BMBHATM L1 icTwHM, yCsa MaTeMaTMyHa CIOopyIa
eKoHOMiuHOl OyMKM IIOUMHAE PYMHYBaTUCH.

[IomiBHMM BaKMO MOXE CTOCYBATMCHS 1 3HAYHO CJIabmoro HAayKOBOI'O HAIPSAMKY, MO
pos3IUiagae IPMMHATTS pillleHb, — MapKeTHMHIY. Y OyOb-SKOMy pasi, MapKeTuHT
3a3BUUal 1 He [OpeTeHIye Ha CTaTyC HAayKM, a KOJIM TaKM IIPEeTEeHIye, He
HaMaraeTbcs OyTHM eMIipuuHuMM ydeHHAM. Tak caMoO SK eKOHOMika, MapKeTUHT
TPYHTYETBCS Ha NPUIIYUIEHHSAX PO BIUIMB OyIOb-sSKOT'O CrHocoby nin Ha Jimomey i
KOHCTpyle Uinmii Hab®lp «opaBumi», WO 0al3ylTbCH Ha BUXIOHMX MNPUIIYULEHHSX.
KpiM TOTO, HOpsSmoxK nOiyY BM3HAUAETHCS Ha OCHOB1 HaI3BMUAMHO HebeszmeuHOl
imo3ii: JgoOM YyCB1OOMIIIOITE 1 MOXYyThb UiTKO ONMCATM MEHTAaJIbH1 MexaHisMmm, 1o
CIIPMUMHSATL 1xH1 pimeHHs Ta mii.

Y uim xHwxuil ®iyn BapmeH 3poOMB BIYUYHMM 1 BUYACHMIM HOoCTpin y 6muMTB1 npoTu
obepHeHOTO Nimxomy.

Tox, MONpM Te, WO MIOETHCS MNPO KHUXKY 3 MApKETMHI'Y, BOHA OXOIJEe M iHmi
ranysi. Y Hi¥M 3icTaBjieHo 0e3j1iu HAyKOBUX IOaHMX, SK1 cBiguaTh, MmO JIIOIU
NpuUyMamoThk PilleHHS iHakKme — 30BC1M He Tak, sSK 3a3BMUall CIPOIEHO
IpUIIyCKalnTb MapkeToJjioru (abo exoHoMicTu) . Tox Tak caMO fSK €KOHOMika uacTo
3amomye o4l Ha pisHoMaHiTHI Jmomceki emonii ¥ TeHmeHnii (xajib, cTpax
nepen BTPATOK, WKI1MIMBUM BIMB ad®o ebekT BOJIOO1HHS), MapPKEeTUMHI TeX He
Oepe mo yeparm Lijiol HMBKM HeyCBlOOMJIEHMX BIUIMB1B Ha pluleHHa Jomnen
(koHTEekCT abo 30BHImMHI1 yMOBM, PO3QOKYCYBAHHS 11iJil, TpaeKTOpis PO3BUTKY
abo edpexT OOMEXEHHS pPaMKaMu) .

Came TOMy L KHMXKaA — 3 ycCiMa NpenMeTHMMM IOOCJiIXEHHSMM ¥ IOCUJIAHHAMU —
Be3uiHHNY NMOCiOHMK IJIS MAapKeTOJIOTiB, NIpaliBHMKIB pekJlaMHMX areHTCTB,
uupporol iHmycTpii, Bacobim Macopoli inbopmalii, a Takox cheliasicTip i3
PMHKOBMX »OOCJimkeHb. He saBammMTb 3BEPHYTMCS IO Hel ¥ TuM, OJI9 KOTO
BaxJIMBO Kpalle po3yMiTu somel, ixui cnpuiindarTa i MoTmeauii, TodTo
nojirmkam, nojsicimMelikepaM, pPO3IOPiOHMM TOPrOBLAM, NPONaKT-IOM3alHepaw,
biHaHCOBMM 1HCIIEKTOpaMm, BaKOHOIAaBLSAM 1 MNiInpueMiisMm.

Oyxe crnomimpaics, WO Takli JoOM BiOkpuioTh IJig cebe L0 KHMWXKY. [Ipulyckao, o
cepen HMX BOHa Habyne HaBiTh O1JbmoOil nomyJaspHOCTi, HiX y CcoijbHOTI
MapkeToJioriB 1 pekjyamMicTir. Yomy? Bo, mMPpO Kaxyuu, IOCl cepen THUX, XTO
npalijoe 3 MapKeTMHI'OBMMM IIOCJyraMy, OpakKyBajlo lHTepecy IO HMHImMHBO1, He
nobonca LUbOT'O BUCJIOBY, KOIEPHMKIBCHKOL peBojmoluil B rajnysi
OixepiopucTchkux Teopili. Peaxkuis Ha nyomnikauii Takmx aBTopim, 4K
Epenbepr, IOxoyHCc 1 KiHT (Oe NpuMIOylleHHS OCKapXyBaJM Ha OCHOB1l peaJibHUX
eMIIipMuHMX HaHMX), CBlOoumMTh HOpPO Te, WO MAapKETOJIOTM 3as3BMual BUMHSLOTL Y
TakuM crnocif: BUABJAKTL BEJIMKMUM 1HTepec 1 xXBajiATb HOB1 IocjimxeHHs, a



TOHOl MPONOBXYITH IpalioBaTK Sk 3BUKIK. «le Bce mobpe, dine, aje g Bincramo
Binm micaunol Hopmu “mamkir” Ha Facebook».

Ak 3ayBaxmuB EnToH CHMHKIIEP 3aIOBTO IO TOT'O, sK KOHLEMNI1sd MNpPpo «CTpax Iepen
BTPATOKL» yBilmja OO HAayKOBOTO 00iry, «CKJIaOHO 3MyCUTM JIOOMHY WOCH
3p0o3yMiTM, KOJM 11 3apnjaTHS 3aJIeXUTb Bl HEPO3yMIiHHS LBOTO “HMOCH”>».

Ta He BApTO 3acMydyBaTuCHa. [lo-mepme, g He3BMUaVHA KHWXKA HEe TIiJIBKU
MiCTUTE KOPMCH1 CIIOCTEpEeXeHHs, a M I[OsACHe, WO CJIin pobuTM 3a TakKux yMOB.
IneTbca npo memo Oisibme 3a HOBMM MOIJIAL Ha CB1T MapkKeTMHTY — IIepel BaMu
BMHATKOBO [NPaKTUUHUN [NOCiOHMK, HAKMIM HaBuae [IPUCTOCOBYBATUCH.

Kuury ony6JikoBaHO came BYacHO. PaHime MmapkeToJjoru, 3okpema lerin Orinmi,
Binn Bepubax i T'opapn I'occemx, HOparHyJM po3podmuTy pauioHanpHimmi nimgxin
OO0 aHaiszy moncebkol noreminHkm (I'occemx HaBiTh 3acHyBar y 1960-x pokax
KoMmInaHilo Generalists. Inc, HamaramodMch [O€IHATM MapKeTMHT 13
0ixeBlOopUCTCBKMMM TeopisamMm) . Yci cnenianicTtm 3 ONpsaMOTO MAapKEeTUMHIY,
30kpeMa ¥ MiM nepumy 6oc, uynopa JuonmHa [pelToH Bepn, OynM NepuoOKJIaCHMMU
ncuxoJjioramm-0ixeriopucramMmm. I'NMOOKO B Oyl KOXHMM E€KCIEPT 13 MapkKeTUHIY
OaBHO 1HCTMHKTMBHO BlauyBae B L1M Hayll BeJIMUes3HY OPOTaJIMHY, WO

CTOCYyeTbCS PO3YyMiHHSA 1HIOMBIOyaJsilbHOLl ¥ KOJIEKTMBHOLl INOBEI1HKMU.

PaHime roJiOBHOK MHNpobJjemon OyJo Te, WO dYepe3s Opak BimmorimHol JIeKCUMKM Ta
KOMIIJIEKCHO1 Teopiil mmckycii Ha nonmiBHi TemMm 3ByYan Iy TPUBlaJIbHO M
obmexeHO. HixTo He oOTpuMMyBaBR BMIO1 HNocaIM 3a 3M1iHY MNPONO3MULiN y KyNOH1 Ha
SHWXKY, [OIPM Te, WO, KOJM MIUIOCHS NOPpO HnpoXaxi Ta npubyTku, L& MOIJIO
IPMHEeCTM 3HauHO Oijblle KOpMCTi, Hix Tpmeajyi ¥ HecTepnHil nebaTu npo
obopmiieHHsa TeJyieBisiMHOl pekslamm. Kommanisa OgilvyChange HaBiTh BUIamasa
crieniajJibHy MaHTPyY, abM HaATOJIOCUMTM Ha poJii mpibHuub y MapkeTuHIy: «He
6irica OyTm TpuBiampHMM». [l - AHTsiticekoio — Dare to be Trivial. (TyT i

naji nOpuM. HIepexJl.) ]

[I[poTe Temep MM MaeMO HaJIeXHy JIEKCUKY, IO BimoOpaxae 3HAUeHHS TaKMX
BimomocTel. {4 BXe He OPOCTO JIOAMHA, fAKa po3pobiige KYyIOHM Ha 3HMXKM, a
«apxiTekTop BMOOPY». HapemTi nesaxyMmm 3aBIaHHSIMM MapKeTMHI'OBO1l misajabHOCTI,
gkl 3azBuuam pejeryepasiM obicHoMy npaniBHMKOB1, MOXe 3alHATUCS OUPEKTOP 13
MapkKeTHHTY abo HaBiTb palla IMPEKTOPiB.

HoBa mexkcuka - 1J0CTpaTHMBHUM NPUKIaL «pebperMiHry» nidnsHOCTI.

ConigHO BBYYUTH, ere X?

Popi Caszepienzo,

BUKOHABUMM IOUPEKTOP 13 TBOPUMX NMUTaHb 1 BaCTyNHMK I'OJIOBM KOMMIAaH1i
OgilvyOne, JlounmoH, Bemmka Bpuranisg, sactynHmk rojyoBu Ogilvy Group UK

Bcryn



Ak cniBpoBiTHuk Unilever, Diageo i1 T-Mobile s npucBaTuB 25 poxiB cBOTO
XUTTS TOMY, IO HaMaraBCs BIJIMHYTM Ha INOBEeIiHKY CHOXMBAauUipB, adm Ti
noJyiodmim Hawi OpeHnu i1 nDpomykTm. I3 Lien MeTOnw MM, MapKeToJIorM, 30MpaeMo
Oesniu iHdopMalnil Ta NPOBOAMMO PEeTEeJIbHMM aHajlil3 MNOBeI1HKM KJI1eHTiB.
Komnanii, me MeH1 BuIajo OpaloBaTH, PO3POOMIM MOIeJyil 1 mnpouecwm Ha OCHOBI
0araTopiuvHOTO KOJIEKTMBHOTO OOCBimy. Taki mMomesili CcHpaMOBYITH Halli
MYyJIbTMM1JIBMOHHI i1HBecTMu il Ha po3pobiigsHHA NPONYyKTiB, iHHOBAaLii,
koMyHikauii i mocymimkxenHHs. Ta CcHpPaBXH1 NOPUUYMHM TOTO, YOMY MM, JIOONU,
pobuMo Te, WO pPoOMMO, BaJMMIIARTLCS 3aTaldkon. l[HaKIe piBeHb NPOBAJy HOBUX
nponykTiB He caraB Oom 80-90 %, a OwomxeTr Ha pekjamy Oy 6 ebeKTUBHUMU ¥
BUNPABOAHUMMU BUTPATAMMA.

Ha xajib, XUTTS MApKeTOJIOT'iB 30BCiM iHme. IHKOJIM MOS pobora Byya ycnimsHomo,
imxoau — Hi. ToMmMy, 3 OIUISOY Ha OCOOMCTHMI OOCB1iI Ta 3arajlbHMM OOCBLI
faraTboxX MapKeToJIOT'iB, 4 PO3pPOoOMB BJIACHY MEHTAJIbHY MONEJb NPUMHSTTS
pimeHp crnoxmBauvaMM. 51 yCBimomJioBaB, WO 1 CUCTEMa I[IE€PEKOHAHBL — BOBCIM He
igeanbHa, aje kpamol HiXTO He 3amnpornoHyBabB. KoxHuMI cneuianjict
[IOCJIYT'OBYBABCS BJIACHOK CUCTEMOK0 I[I€PEeKOHaHb, IO, BOUYEBUIL, IIPMU3BEJIO IO
ouckycim y npodecimHux koJjiax (6a HaBiTh cynepeuok!), 1 B pesynbTarTi
pilmeHHs npuiMaaM B1lONOBiOHO IO OCOBMCTMX II€peKOHaHb, BiOTak BOHM Hepimko
OynM NPOOMKTOBAH1 lepapxiewn.

TakyM UMHOM, MM NOiminumum pno MacuTabHimol npobiieMy, WO CTOCYeTbCHS BC1X
MapKeTOJIOTiB: 3I'imHO 3 HemoIaBHIM ONMTyBaHHAM, ske HNpoBejsia Fournaise
Marketing Group cepen 1200 BuMkOHaBUMX IupekTopirB y IiBHiunHiM Amepwniii,
€Bponi Ta Asilicbko-TuxoOkeaHCbkOMYy perionHi, 80 % KepiBHMKIB kOMNaH1iNM
BBAXamwTb, WO MAPKETOJIOTM «Oajieki» Binm OisHec-pe3ysibTaTiB 1 NpalooTs i3
XUOHMMU NpilopuTeTaMm. SKIO KOHKpeTHime: 78 % pPecCHoOHOEHT1B 3agBuIM, LO
MapKEeTOJIOTHY «YacTO 3abyBalThb NIPO OCHOBHI1 3aBIaHHA» — 301JIblIEHHS NONUTY Ha
TOBapM 1 mocyyru B KijsbkicHoMy BuMipil. JocnimxeHHS 3acBimumiio: modwu
SaCIIYXUTHY LOOBlpy BMKOHABUMX IOMPEKTOP1B 1 IOMOITHMCS BIJIMBOBOCT1 B pani
OVPeKTOpiB, MapkeTojioraM Tpeba NepeTBOPUTMCS Ha NianpueMuiB, sB0cepeIXeHUX
Ha pieHi npmbyrkorocTi (ROI[2 - Return on investment.]). A gk He
BOACTLCS, TO HOOBEIETHCS BIlUHO 3ajMaTMCS y IJIOIMHI, gKy 65 $ pecnoHOeHT1B
OXPECTUIIM «I1apaJieJIbHOK PeaJibH1CTI0 MAapKEeTUHITY .

3aBOaHHSa HENPOCTEe, Ta MapKeTOJIOTM CHIpaBnOl TpMMamoTb y pykKax HOOXOOU
xoMnaHii: mpauooTs, adtm 3pol’yMiTM crnoxmeauir i pozpobuTm BimnoeimHy
nponykiino Ta nociyru. AK «xpaHuTeni» OpeHOir MM 3aBXOM 3HaIM, WO OpeHIM
MapTh Taky cofl TyMaHHY OCOBIMBiCTL, HSKa BMXOIUTHL 3a MeXl umMcTol
byuxuionanpHOCTl OYyIOb-AKMX O3LOOOJIEHMX HMMM NPOAOYKT1B UM nocjyr. La
ocoOBIMBiCTL — TE, WO MM Ha3MBAEMO «KaliTajioM» OpeHIa, WO 3abBXOM CKJIAIHO
BMBHAUUTHM, [IOACHMUTKM 1 KOHKpeTM3yBaTM. TOX HE IOMBHO, WO KEePilBHMKM KOMIIAH1NM
BBaXalTb MAPKETOJIOT'iB JilerkoBaxHMMM 1 Oinbme poBipsiore diHaHCcOBMM
oupekTopaM, aHix BimmisiaMm MapkeTuHIy. LloOu BUPBATUCS 3 «llapaJieJlbHO1
peasyibHOCTi» 1 3mo0yTM HOBipy, MM MaeMo OOATK PO KOHKpeTMs3aliin i
3po3yMiJjiicTe kKaniTajly Hamworo OpeHIa Ta Kpalle MNOSCHIBATM, YoMy Liel KamiTas
— ax Hisgk He TpuBiajbHa pobora. Came BiH Babez’neuye npemianbHy HalllHKY,
NOPiBHSAHO 3 aAJbTEPHATMBHMMM IPOMNO3UILIAMM IMPOKOTO BXUTKY. CroxmBaui
roToBl maTuTtu 2-3 byHTM 3a kaBy Starbucks, xoua 3HaOTL, IO 3a Ipomi,
BUTPAaUYeHl Ha »OBa TOPHATKA HAINOK, MOIJIM O KynuTM B CcylepMmMapkeTri nisy
OaHky. Orxe, MabyTb, BOHM KyNylThb ille WOChL, KpiM kaBu. 3a Gi13mMuHMM



IPOOYKTOM Mae CTOSATM SKacb L1HHICTH, ajie gka? SK JIOOCBKUM MO30K CIpuliMae
Taky LiHHiCcTB? ABGO X KOPOTKO: SK CIOXMBAUl NPUYMAKTbL PIllIeHHS?

3BicHO, HaAyKOBUM Ninxinm momae LiHHOCT1, OIHAK, SK He IMBHO, MeHTAJIbHA
MOZIeJlb, KOTPY HMHI BMKOPMCTOBYKOTL y MapKeTMHIY, BaCHOBaHa lle Ha Teopiax
1970-x poxkie, TOOTO Mamxe NiBCTOJN1THBO1l maBHMHM! 3a Lel yac HaykKa IIpo
NPUMHATTSA PllleHb CYyTTeBO 3pyumya Blepen. My IpoCTO MyCHMMO OHOBUTU
YSBJIEHHS NPO Te, sAK CIOXMBAaul npuiMaloTh pimeHHsS. Y MeHe BWHMKIIO BPAaXEHHS,
MO BIPOIOBX OCTAHHIX POK1B CHiJIbHOTA MApPKEeTOJIOT'1B MMMOBOJI1 IejeryBala
HAYKOBUM MNPOTPEeC HOOCJI1IHMKAM PUHKY, IO BUKOPMCTOBYKTH HOB1 MeTOIM
aHallil’y, Ha 3pas’okK CKaHyBaHHA MO3Ky. Ta uy cnpaBnl HaMm noTpibHo me Oijbie
indbopmanii? A mo Sk HOBL1 MeTOOM IaBaTMMYyTb T1 caMi pes3yiabTaTy, WO OyXe
MMOB1lpHO, amxe O1lJbpWicTh 13 HUMX [NepeBipgioTh 3a OONOMOI'OK HASABHUX MOIeJieM
i kpurepiir. A mo 4K pes’yybTaTV Taku OynoyTh iHakumMmm? 0 B TakoMy pasz3i
BBaXaTU MNPABMIIBHMM, & WO XMUOHMM 1 SK HOXOIOMUTM TaKMxX BUCHOBKiIB? IlokmM MM
IPONOBXYyBaTUMMEMO CTaBMTM ONHi1 M Ti camMil 3anmmMTaHHS M HEe OHOBMMO Hamoi
MEHTAJIbHO1 MOIeJii WOoOOo MNPUMHATTS pPllleHb CIOXMBaYaMM, MM HE 3MOXEMO
KopucTaTu 3 ebeKTMBHUX imell Npo NPUMHATTS pPilleHb, sSki1 NPONOHYye Hayka. s
UbOTO NOTPi®HA 3MiHa HnapaIuIMM MAPKEeTHHITY, a He 3MiHa 1HCTPYMEeHTiB.

OTxe, IJsS YOTO S HaOMCap Lo KHMXKY? Piu y TiMm, mO YOTUMPM POKM TOMY MOS
cucTeMa MepeKoHaHb MOXUTHYJacs. Ha ToM uac g 3amMaB nocany Bile-
npesuneHTa 3 PO3BUTKY OpeHnma T-Mobile, nbaoum npo 3SMiHM B apxiTexkTypl M
nosuilionyBanui Openma. 4 HaTpanMB Ha a®COJIOTHO HOBY MEHTaJIbHY MOIEeJb y
Tajly31 MapKeTMHTY 1 NPUMHATTSA PllleHb CHOXMBadYaMM, WO I'PYHTYETbLCS Ha
Teoplil NPMMHATTS pillleHb — BMCHOBKAX HAMHOBIMMX KOJIEKTMBHMX IOOCJIiIXeHbL Yy
rajty31 HempobOiojorii, OixeBiopmcTCbKOl €KOHOMiKM, KOTHI1ITMBHO1 Ta
couianpHol mcumxojsiorii. 3 omHOoTO OOKY, 4 BaXOIMBCH HOBOK MOIEJIJI, IO
IIOSCHIOBAJIa Tl NMTaHHSA CTOCOBHO IOBeNiHKM crHoxmueauis, gxi paHime 30mBanu
MeHe 3 MaHTeJMKYy, ajle BOIHOUAC MeHe IpaTyBaJio, WO BOHA 3alepedyBaja MO1
OCHOBH1 MNpPHMNYMEHHS WMONO NPOLEeCy NPUMHATTA pillleHb crnoxmupadamMu. Tonmi 4
BIeple OLiHMB ebekTMBHiCTBL nimxomy, WO TIPYHTYETHLCS Ha OCTaHHIX HayKOBUX
OaHMX, a He Ha I[IepekKOHaHHAX 1 IpulylleHHAX. 3HaHHS B3abes3neunsi Hac He
TiJILKM HOBOK JIEKCUKOK, MNPMUIOATHIWOKL IJIS PO3YMIiHHS HNPUUMH TOTO, YOMY
crnoxyBadyi pobyiaTs Te, mWo PoOJsAThH, a ¥ 0as0BOK CXEeMOK MAPKEeTUHITY — Bin
cTpaTerii mo nosuuioHyBaHHsa OpeHIa, 3a IOOIOMOTOK 1HHOBAIIilM, pekjlaMM Ta
iHTepakTUBHUX MeIla-3acobiB.

HoBuy nioxim OyB He JMile 3axXONJMBMM Ta lHakmmMM — BilH OpuHic OpeHOyY
HebaueHl GiHaHCOB1 ycnixm, HaAIMXHYBIIM KamrnaHiio Dance y Bemnukinm Bpuranii.
K nJsa PUHKY, e BaBXIM TOUMTLCS 3alekjla KOHKYPEeHL1s, pes3yJibTaTu
BUABUIUCSA IPUIOJIOMUIIMBUMU :

e 146 % ROI

[}

* BpocCTaHHA npomaxis Ha 49 %
* BPOCTAHHS PMHKOBO1l YaCTKM Ha 6 %

* CKOPOUEHHs BUTPAT Ha NpuBabJjieHHs KJIi1ieHTiB ynBiui

* BPOCTAHHSA P1BHS KOPUCTYBaHHS OpPEeHIOM yTpuui



* 3pPOCTaHHA BiOBimyBaHOCT1 PO3IOPiOHMX TOUOK MNPOHaxXy BAOBiul Ta B3poCTaHHSA

[}

KOHBepcii Ha 20 %

e yacTimi BBEepHEHHS OO NOCJYyI' KOMIaH1l HagBHMMM KJIleHTamMu, SK1 BUTpadau
Ha 11 % Oijpwme, HiX PUHOK

e 36 MyH neperynanirB y YouTube, 68 rpyn y Facebook
(Oxepesia: T-Mobile Ta IPA)

BpewTon, HOBMM NiOxXinm 3acToCyBajiM B YyClxX «Toukax INOTUKY» OpenHma T-mobile:
POBBUTOK IIPONO3MIL1N, PO3POOJISHHSA PO3OPlOHMX NYyHKT1B Ipomaxy W
oOCNIyTOBYBAaHHSA KJieHTiB. Ak cTBepmxye Jlica T'apmi, IOoHemaBHa Biue-
npesuneHT T-Mobile y Benmkiny BpuTanHii, njsg kxoMnaHil 3arajbHUM pPesyJIbTaTOM
3anpoBalXeHUx SM1iH Ta nomalbmol peksaMHOl migneHOCTi Ha ocHOB1 Tiel camoi
KOMyHl1kaunimHol njuaTbopMm CTajio 3MEeHIEHHS BiOTOKYy KJieHTiB (BimcoTka
kjienTie, gxi BigMoBIATBHCH Bip npomno3muili Mepexi) yaeiuil. 3arajioM mMOOoO
BiOTOKY KJI1IEHT1iB, TO 3a TPM POKM KOMIAHls Hnpowigla HUiax Bln HaMIDipmmx
no3miiln Ha OPMUTAHCBKOMY PUMHKY Mepex MOOIiJIbHMX KOMyHikauil mo Havkpammx. A
Tenep LeM INOKa3HMK — HAaMHMXYMY 3a BeCchb Hepion ii icHyBaHHSA. 3T0IOM HOBUM
ninxinm omaHyBaJsiy BCl eBponercbkil mnpencTaBHUITBA OpeHIa, WO CHPUAJIO e
6inpmoMy BMBHAHHIO HOCATHEeHb KoMIaHil B iumycTpii, =Bokxpema ¥ OpMHECNO 1M
HaTropoOoy 3a HalKpauluMM Iepesalyck OpeHOa.

HaTxHeHHWM ychoixamm, £ [HodyaB KomnaTy TJymble, CTyIiooudy JIiiTepaTypy Ha TeMy
NPUMHATTA pimeHb. fAx 1 nigo3poBaB, MeHTajlbHA MOIeJb, SKy S 3aCTOCOBYBaB
npoTsaroM BGaratbox POokiB, OyJja Iajleko He IIOBHOK, a B 0araTbox BUIlaIKax
HaBiTe xmbHOKL. S memaJjsi Oijblle 3axOIJIOBABCH 3000YyTHMMM 3HAHHAMM 1 1xXHiM
3HAUEHHAM IJI PO3BUTKY OpeHniB Ta 3abde3neueHHs npmudbyTkie. HoBui mocein
BUSABMBCS TaKMM MacumTabHMM, 0O S HABAXMBCS 3MiHMTU npodecimo. H 3anmmums
pobory B T-Mobile i BilamryBaBCcsa B Decode — KOHCAJTMHITOBY KOMIIAHI1W0, AKiM
3aBOAUY0 IepPeJIOMHMM nocBimoM y T-Mobile i sxa BigTomi IpOTSAIOM OCh YyXe
TPHOX POK1B TpMMae MeHe B INOCTiMHOMYy TOHYCl1, M Hamajll CTHMMYyJIOOYM IO
npodeciMHOTO POBBUTKY .

Decode 3acHyBajiM KOJMIIHI1 HaykoBI1 — cneuiajgicTtu B rany3i OpUMHATTS
pimens, 9Kl ¥ 3axkjanmM KanpoBl nimeanmHM koMnaHii. s 30epexeHHSH
ninepcrkux nos3muuiy Decode crniBnpalioe 3 TakMMM IPOBIIOHMMM CTPYKTypaMmu y
cbepi HelpoexoHOMikM, gk KamidopHiMcbkuit TexHoJIOT1uHMM iHCcTMTyT (CIHA). IO
TOTO X KOHCYJIbTAHTM KOMIIAH11 NPOINOBXYKTH 3alMMaTUCsa HAYKOBOK IisajbHicCTO,
amxke npobecopm 1 ITOKTOPM HayK IOCTiMHO HepebyBawnTb B akKaleMiuHOMYy KOJIi.
llTaT DONOBHMUIM NpPaKTUKaMM y cdepil pexjamm 1 OpeHI-MeHEIXMEHTY, sAKi1
3abesneunmsiy MiXOVMCUUIIJIIHAPHY KOMaHOy EKCIEePTiB 3 YHiKaJbHMM MOENHAHHSIM
HaBUUYOk. TakuM UuMHOM, CBixi HayxoBl BIiOKPMTTS 3HaAXOIATb NPaKTUUHE M
KOHKPETHE 3aCTOCYBaHHS Yy MapkKeTMHITYy. CaMe Npo Takui MicT Mix Haykow i
MOMNEHHOK MAPKETMHIOBOK IMNPAaKTUKOK PO3IMOBimae MOS KHUXKA .

51 Hanmucap 1ii, abu nomimuTMcsa 3D00YTMMM SBHAHHSAMM OO0 [OEeIHAHHS HAYKM IIPO
NPUMHATTS PilleHb 1 ODPakTUYHOTO MAPKETMHIY, a TaKOX 3aXOIJIMBMMM 1OedaMuM PO
TE, UYOMYy CIIOXMBAUl KyIyKOTb Te, WO KYyNylTh, Ha SK1 S HaTpanmuB y Opoleci
poboru. Temep MM MaeMO CxeMy pofoTu, JIeKCUMKY 1 »Oemaji ummplue HayKoBe
NiOTPYHTS, sKe Jae MapKeToJioTaM 3MOTY IIpallioBaTM 3 pPeaJibHUMM BaxXeJisaMu
BIUIMBY Ha BuOip Openmie. [ien KHMXKOK S IIepll 3a BCE XOUy CIOHYKaTu



UyTayilB IO BaCBOEHHS L1HHMX 3HaAHb 1 1XHBOT'O BUKOPMCTAHHS y INOBCAKIEHH1M
MapKeTMHTOB1M mignbHOCTi. [lepeBarM Takoro MNiAXOOy MOXY I1iOTBEePIUTU
ocobMCcTMM OOCBigoM, a TaKOX HEe3MiHHO MNOBUTUMBHMMM BilIATyKaMM HallMX KJI1eHTiB
1 ixHix xoMIaHiM: kpall NOSCHEHHS 1 NPOT'HO3M Ha OCHOB1 HOBOTO 1 1ambmoro
PO3yMiHHSA, BJyuHimil npomnosmuuii, Tounimi iHcTpykuii, Oijblie HDPOOYKTMBHOCTI
Ta ebeKTMBHOCTI1 y B3aeMomii Mix kjieHTamm 1 kowmmaHismuy, Oijbme
BIIEBHEHOCT1 y BJIACHMX CuWJlaXx 1 MOXJIMBOCTEM IJjigd [IOKpalleHHS 3HaHb Ta
HaBUaHHA. Kpim Toro, MixHaponmHi komnaHiil 3abynm OpPO BaHEINOKOEHHS,

noe’ a3aHi 3 TUIOBMMM CyllepeukaMM WONO [HO3MLUioHyBaHHA OpeHma 1 TBOPUYOI'O
POBBUTKY B IJIONMHI «leHTp — nepubepisa». HaocTaHOK BaApTO HATOJOCUTM Ha le
OIHOMY BaXJIMBOMY MOMEHT1: HayKa PO NPUMHATTSA pPlilleHb Iae 3MOIy
MapkKeToJioTraM 3aMHAaTM I'igHe Miclue B pall OMPEeKTOPiB, 3ajMIIMBIM [103any
CYMHO3B1CHY «IapaJieJlbHy PeaJiIbH1CTb MapKeTUHIY .

CnonmiBamwcsa, BM OTpMMaeTe Bln Liel nmomopoxil He MeHIle 3aIO0BOJIEHHS, HiX 4.

lIpyMmiTka aBTOpa: y Li¥ KHM31 3ramaHo OaraTo OOCJiImXeHb Ta eKCIEPMMEHTIB.
[Ipo HMX OKpeMO MIeThbCs y IpMKiHIeBoMy po3nini. JeranbHimy indopmaiuino npo
Takl pmocyaimkeHHS Ta iHml noB’ g3aHl 31 3MicTOM KHMTM BiOoMOCTI1 mykamTe Ha
canuri: www.decoded-book.com

1. Hayka nNpo NPpUMHSTTS pPimeHb

Ak 36arHYTM NOBEOiHKY CIOXMBAUilB

T'ojloBHEe 3aBIaHHA MapKeTOJIOI'iB — BIUIMB Ha pllleHHA CHOXMBaUYiBR WOOO IOKYIIOK.
o x symoOBJIIOe Taki pimenHsa? Teopill nNpuMHATTA pillleHb JalTh Binonorinmi Ha ue
BM3HAUAaJIbHe 3alMTaHHA, aHajliszyour OCHOBHI MexaHizMmMu, OpaBuiia 1 OPMHLUINU
NPUMHATTSA pimeHb. [IPpOTATOM OCTaHHIX KIJNBKOX POK1B Taki Teopii axTMBHO
POBBMBAKNTLCS, IPOIOHYUM 3axOIyMBLI ¥ LiHHI izgei. Y uboMy posznini um
IeTaJlbHO PO3IUISHEMO HaMHOBimi KoHUenull Hayku npo NpuMMHATTS pimeHs. Ta He
XBUJIOMTECS : WOoOM 3pol3yMiTym ix, He 000B’ 43k0BO OyTM HaykosueM! Mwu
O3HAMOMMMOCS 3 PpeaJiIbHMMM IBUTYHaMM [NOBEIO1HKM MNOKYMNI1B Ta 3’'dcyeMo, fAK
3aCTOCOBYBATM L1 BHaHHS OJI MaKCUMaJIbHOl KOPMCT1 B MapKeTMHI'OB1N
nisnpHocTi. Hacamnepen Mm 030p0iMOCS NPAKTUUHOK CXEMOK 3aCTOCYBAaHHSA

3000y TUX BHAHL Yy INOBCAKIEHH1NW podoTi.

Xam Oyme ceiTso!



XonmHwmy 13 CydacCHMX PEeKJIaMHUX POJIMKIB He 3m00yB CT1iJIBLKOX Haropol 3a
KpeaTuBHiCcTL 1 He HOpMBEPHYB Takol yBarm rpoMancbkocTi Ta 3MI, ax «l'opuia»
(Gorilla) - pexjyama mokxoJiany Cadbury. Iosmuuii OpeHma 3ajiMmaJimCcsa
He3M1HHMMM NPOTATOM KiJNbKOX pPokie, a 3a pik mo «Il'opmim» KOMIaHisg
moTepriajia Jyepes ceprosHl npobjeMm 3 skicTio. Tox HOBOK0 pekjiamoin Cadbury
nparHyJla SHOBY BaBO0BATU ceplid OpuTaHUiB. OCHOBHa lmes pekJylaMHOl KaMmmoaHii
— «rnoBepHM coBil panmicTe». ¥ pes3ynbTaTi 3’ aBUBCHA poJiMK «Iopuia», y SKOMY
TBapMHa CIeplly palie B NepenuyTTi My3WMYHOI'O BMKOHAaHHS, a TOLN1 TI'pae Ha
yoapHux nim nicHio ®ista Koswiinzsa In the air tonight. Pexslama npuBepHYJa
yBary He JiMile CIOXMBA4YiB, a M TUX 13 HaAc, XTO npauwe y cbepi OpeHn-
MEHEeIXMEHTY. IIeThbCs MNPO IOyXe He3BMUalHy, SK IJg uiei kareropii
NponyKLii, pexkylamMy: 3aMicTh WOKOJIANY Ha INEepemHbOMY IIJIaHl Topuia. Y POJIUKY
(im. 1.1) HemMae 3BMUHMX KApPTMHOK ixi ab®o 1l cHnoxmBaHHS, JMile HaIpMKiHIL
Ha ekpaHl 3’/ 4BJgeTbCd ILIMTKA WOKOJIANY .

HaTxHeHHa 3axolJIeHHAM 1 pes3oHaHcoM, fAkl1 Bukimkaia «l'opwmia», Cadbury He
3abapuiiacsa 3 NOHAJIBIIOK PEKJIaMHOK KaMiaHlewn. 'amaeTe, HeMae HiuoToO
npocrimoro? TmMM He MeHIIe, CHUKBeJI pekjlaMy Tiei camol xommarHii - 3 TuMm
caMyMMM CTpaTeriern, OCHOBHOK l1Jeen, IMPEKTOPOM, LijaMu 1 Menia-OmomxeToM —
30BCiM He BUNpaBIOapB CHnoniBaHb kJleHTiB. Ak Take MoxnuBe? Yomy «I'opmia»
Majla ycnix cepen kJjieHTiB, a 11 cukBes 3a3HaB Kpaxy? BimpmicTe 13 Hac mae
noniBHmMi mOoCBim: Imedkil pekJylaMM 3adinamnTh KJIieHTiB 1 NpMHOCATHE KOMIIAHI AM
TPUBAJIUM YCIix, a IOesKl 3a3HalTb HEeBIAYl, NPMUOMYy YacTilme TpaljigeTbCsd
Opyruy BapiadT. JoBoJsii ckjamHO, a TO ¥ HEMOXJIMBO, PO3TalaTy IPUUMHU
ycnixie i npomanis.

In. 1.1. TemepexsiaMa koMmrnaHii Cadbury «IT'opwuia», mo HabyJja po3T0oJocCy

lle omHa cdepa, B AK1M OPUHUMOM YCINixXy HEPiIKO 3aJMIIATLCS TaeMHUIIE, -
igHoBauii i po3pobJISHHS HOBMHOK. AK BiIoMO, MOPOKYy OijbmicTs HOBUX
NPpONyKTiB 3as’Hae Kpaxy Ha pMHKY. KoMy 3 Hac He HOBOOMIIOCHS NHOOMBATUCS
yepes 3BalyCK HOBOI'O MNPOAYKTY, WO BiATakK NPOBAJIMBCS, I[IOINPM HaOaHe PUHKOBUM
OOCJILIXeHHAM «3ejleHe CcBiTyio»? I[IpoBOAATbH HOOCJimXeHHS, TecToBl zBaxomm — 1
3PEWTOn MNPOTHO3U BUABJIAKTLCA XUOHMMM. [le He JMume 3aBmae II1iOnpUeMCTBY
30UTK1B uepes 3MapHOBAH1 pecypcHu, a ¥ IOOUWKYyJIsge HaM, MapKeToJioTaM, SKUM
ATPATL OyWy 3BanouMTaHHa 0e3 Bipgmopimelr: mo MM OpoIJienismM? mo Iinuio He Tak?
Yoo MOXE HaBUMTM HAC Ley JocBim, adu Hamajll YHUKHYTM MeTony CIpod® i
IIOMMJIOK? WO MOXHa [NOKpamMTM B HamoMy oimgxomi 7 pofouoMy mnpoleci?
HemeBHiCcTh, 9K IJaMOKJI1IB Meu, HaBMcae Hal BimnoBizmanpHuMmM ocobamm i ixHimm
KoJieraMM, IO ax HisgK He CIOpuse NOoIaJibliMM 1HHOBAlllisaM.

TpanyseTbCcsa ¥ 1HIMM CcleHapir: iHHOBauLiil, gka Mae BeJMK1 mWaHCK Ha yCIix,
HaBiTb He 3anpoBaIXylTh UYepes’ Te, MO PUMHKOBE IOOCJ1IXEHHS MOPOTHO3ye
npoBajyi. Hanpukian, Jikepy «Bemnic» (Baileys) cnoxmpBaul He ouiHwmim nim uyac
TECTYyBaHHS MNPOIOYKTY, Ta 3PElTOol MOTO0 BUPOOHUIITBO BCE X 3aNyCTWUIM, IPUUOMY
3 maJjieHMM ycrhnixom. Tak caMO ¥ Ha eTalnil TecTyBaHHS nponykTy Red Bull
Biarykm crnoxmpauirp OyJiM MNEepPeBaxHO TaKuMM: «O-e—-e-e», «I'MIOoTa», «Ha CMak



gk JIixkm» 1 «Hikoim © TakoI'o He OMB», OIOHaK chboronmHi Red Bull npomaeTbcs
Marxe B yCbOMy CBiTi 1 s3ammmaeTbCs HaI3BUYAMHO I[IOMNYJISPHMM TOBAaPOM.

Y uyacu, KOJIM KOMIaHil CkOopouyonTh OIXEeTV M 3alpoBaIXylTh CYBOPimi BMMOTMU
mMOoOoO OOTPYHTYBAHHS BUTPAT Ha MapKeTUHI, eQeKTUBHUM OpeHIMHT CcTae le
BaxMBinmMm y Hamiy poboTi. lle He smie BMBHAYAJLBHUM QaKTOop
pesyJbTaTUMBHOCT1 iHBecTMIiM, a ¥ TapaHTisg TOTO, WO MM He 3MapHyeMo I'polein
Ha KOPMCTL KOHKYypPeHTa 1 He BUTpavaTMMEMOCs Ha pekjiaMy 3apanu OiaTpuMKu
Bciel cmBoeil kareropii. Hami kxoMyHikauii - 1e gxkip Haumx OpeHOiB, SKUI MU
3aKMIaeMO B YSABY CIIOXMBAUiB. SIK 4acTO HaM IOOBOOMTBLCH UYyTM pPekKoMeHmalili
mOomo, CKaxiMo, «301JbIIEeHHS JIOTOTHIAa» y Pas’i Huxuux, Hix norpibHO,
IIOKA3HMKIB ycrnimHocTl OpeHma Ha eTani TecTyBaHHA? OmHak nonmibHi sMiHM
HaBpAO uy BUpimaTe npobjemy. llorngHbTe Ha doro (is. 1.2) 1 ckaxiTh, mo Le
3a OpeHn.

My Bizmpasy BhnizsHaemo 02, xodua He 0OaumMmo XO0IHO1 ixHdpopmaunii BesnocepelHBO
npo OpeHm, HaIpuKJan JOTOoTMIa. 3Biaxm X MM 3Haemo, mwo e 027 MoxHa 0OyJjio 06
ckKasaTHu, WO TOJIOBHA BisyajsibHa Ninkaska — Oynbbawkm. CrnpaBnil Tak, aje 4uu
O3Hauae le, mo Oynb-saka Oynpbamka noB’ g3aHa 3 OpenpmoMm 02?7 Mabyrb, Hi. To
mo X BMBHadae 027 fAxil npuHUMONM ycnimHOTo OPeHIMHIY? Y TOM Yac gk Oeskil
OpeHIM OOCATamnTh BMCOKOT'O PiBHSA BI1i3HaBaHOCT1, B 1HIMX BiH IyXe HM3BKUIN,
IpY LbOMYy JIOTOTHII OpeHIa Tak UM l1HakKme i1HTerpyeTbcs. UmuM pis3HATHBCS Taki
OpeHOu?

[lonpm BCl 3yCcmyia — cTpaTerino, kKoMyHikaniili um pMHKOBL HOCHIiIXKEeHHS — LUIAX
0O YCHI1iNHOTO MapKeTMHIY HaMdacTile npoJjisarae depes IIoTaHO OCBiTieHy
kiMHaATy, IOe MM [OCTiMHO HepeuimnmaeMocsa 1 IamaeMo, 1 uUuMMaJio IOMTAaHb
3anumalTecsa 6e3 Bionosini.

In. 1.2. HazBu OpeHIa HeMmae, OIHAK MM BI13HAEMO MOTO

Axwo ui npukjaamy — 3HaomMi Bcim icTopii, TO BOHM CBimuaTh, WO IJid
nporpecy HaMm Tpefa Kpalle pos3yMiTu, sSK JIIOOM HACOpaBOl NpMMMAaKnTb pimeHHS 1
MO Ha HMX BIJIMBAEe, KOJM MIeTbCsa Npo BuOip OpeHnir 1 npomykTie. Uymorma
HOBMHA: Tellep MM MaeMo 1 MOXeMO BUKOPMCTOBYBATM CUCTEMaTMUHY Teopilo
NPUMHATTSA PlIIeHHS — HayKOBO NinkpiniyeHy 1 edeKTMBHY y HNPaAKTUUHOMY
MapKeTUHTY .

[loenHaHHA HayKM [IPO NPUMHATTS pllleHb Ta eKOHOMikM

Jocnimxyouy HeMpOoJIOTiuyHMM piBEeHb NPUMHSTTS PilleHb, HiMeUbKUM
HerpoekoHOMicT mpodbecop Illerep KeHHIHT Ta MOTO AaCUCTEHTM MHOP1BHSAIM SBHI1MKM
CKaHyBaHHs TOJIOBHOTO MO3KYy 0Cif, sAKMM NOKa3yBajiM 300paxeHHs 13 JIOTOTUIIaMU



Opennie. Ha peskux doTorpadisx Oysio 300paxeHO yJIoOJIeHUM OpeHI
nigmocnimHOTO, Ha Hedkux — Hi. [obaumeum dorTorpadil, JoaMHa Majia ckKazaTu,
axuy 13 O6peHniB BuOpasa ©, BI1MCHIOOUM KyNiBJo0. JOCHiIHUMKM 3poduiy IBa
OCHOBH1 BigmkpurTsa. [lo-mnepme, KOJIM JOOMHA Oaumia yiodineHun O6peHn, y Hel
AKTMB130ByBaJIMCSA 1HmI »DiJggHKM MO3KY, HiX KOJM 1M nokasyBajaM IBa
HeyobneHl . [NoGaumBum yJoOJieHUM OpeHI, KOXHa JIoIMHAa MUTTIO pobmyia BUOip, a
TMMYACOM HAYKOBI1 crnocTepirany B3HAUHO MEHIEe aKTMBHOCTI B TUX IiJISHKAX
MO3KYy, WO BinmnorimawnTb 3a pebiiekcuBHe MMCJeHHsa. lel ebpexT yueHl HazBalIu
KKOPTUKAJIbHUM kKoMbopTOoM». HaToMicTh akTUBYBaIMCS OiJISHKM MOBKY, IO
BimnorimawnTe 3a 1HTY1TMBHE MMCJIEHHS (30KpeMa TaK 3BaHa BeHTpoMeniaJjibHa
npedpoHTaJIbHA KOPa I'OJIOBHOT'O MO3KY B JIOOH1M uyacTui) . IHmMMM CJIOBAMM,
CuJIbH1 OpeHIM OiMCHO BIIJIMBAKTL Ha MOBOK Ta 3YMOBJIOOTL 1HTY1iTWMBHE 1 MBUIKE
NpuMHATTSA pilmleHs 0e3 oOMipKOBYBaHBb.

[lo-npyre, ebeKT KOPTMKAJBLHOTO IIOJIETUIEHHSA CTOCYyBabBCHA Jjuile OpeHIa HOMEpP
OOVH IJIS ydYacCHMKa INOCJI1IXEeHHS: OpyTuil yJoOJjeHUM OpeHI yXe He CIPUUMHSB
noniBHOTO 1HTY1TMBHOT'O MNPUMMHATTSA pilleHHS. HaykoBLl 3anpoBanniiu
Bignmnoepinmumii TepMiH - «ebekT OpeHma HOMep omMH». OOHE 3 IIepUoUYepIlOBUX
3aBIOaHb MAapKeTOJIOT'1B — mnoTpanuTu no cbepm iHTepecir abo noTped LiJIBOBOTO
KﬂieHTa. PesyanaTM IIBOTO ,D;OCJ'Ii,IDKeHHH CBi,D;T-Ia'I‘b, o OIITMMaJIbHVMIM 3aBIOaHHAM
MapKeToJIOT1B Mae OyTM MakCuMMizauisg KiJBKOCT1 CHOXMBAYIB, IJIS SKUX MU —
OpeHn HoMep ommH. lloTpannaHHa o cbepm norped HeOOCTATHBO OJIA TOTO, WOOUK
IOOMOT'TMCS 1HTYiTMBHOTO NPUMHATTS pimeHb. o TOTO X Bapodburu Ha OpeHni,
axutt MAVIXE npunbanr, BOUYEBMIL, He BIacTbCs!

IHTYiTVBHE NPUMHATTS pilleHs — e Te, WO CIOHYyKae IIOKYIlfd, CTOoSYM Iepern
IoJimMuen B cylnepMapkeTi, 3pobuTym BuOip nporaroM Mimicexyunn. Ta MmeTbcsa He
Tinpky npo OpeHn 1 npomaxi nDpomykiii - MOBa HpPO OCOOIMBICTE HaWOIT'O

IIOBCAKIEHHOT'O XUTTS, WO HAaeTbCS B3HAKM HAaBiTh y KijmbkiCHOMY BMpaxeHHi. Y
BCcTyni mo HoOeyniBcbkOol mnpomMoBu ncuxojior JenHien KaHeMaH NOCTaBMB Take
IpoCTe BaluTaHHS:

CykymnHa BapTicTe OemcbosibHOl OuTm 1 M’ gua popimBHie 1,1 nmosapa. Bura
xomTye Ha 1 mojslap Oisbme 3a M/ gu. Ckijnbku komTye M’ g4u?

Yce mpocTo, UM He Tak? Marxe KOXeH BIlANOBIiCTHL Ha Take BalMTaHHS He
po3aMipkoByoun: M’ gu komrye 10 nHeHTir. Taky aBTOMATHMUHY BianoBine nmaja ¥
BinpmicTe CTYOeHT1B eliTHMX [IpMHCTOHCHKOTO 1 I'apBapACBKOTO yHiBepcuTeTiB,
AKYM YIeple NOCTaBMIIM 1€ eKCIEPMMeHTaJIbHe 3anuTaHHsa. OIoHak BinmoBinb
HenpaeunbHa. Hacnpaepmi M’ gu xomTye BChoro 5 uenrie (1,05 mosapa 3a Outy
mmoc 0,05 mosapa 3a M’ su mopiBHoe 1,1 mojyapa). llock y MO3KYy 3Myllye Hac
aABTOMATUYHO IaBaTU xMOHY BIiONOBiIb y Li1M OUEBMIHO MNPOCTiM 3amadlli.
3aMiCcTb MATEMATHMUHOTO PO3PAXYHKY MM BUKOPUCTOBYEMO WMOCTE UYyTTS: SKIO OuTa
komrye 1 mojyiap, To 10 ueHTiB - UiJKOM HNpuUMHSATHA LiHa M’ gua. Takumi
iHTYiTUBHMY nNizgxin TpyHTyeTbCsa Ha ToMmy, wWo uiHa 1,1 mae zmBi ckimazmomi: 1
noslap 1 10 ueHTimB. [IpoBOAMTM NiApaxyHKM 3HAYHO CKJIAZHllle IJig HAWOI'O
MO3KY, ToMy OijpmicTb 13 Hac He 3aMopouyeThbCcs, amxe BimnoBime «10 ueHTiB»
BUIOAETHCS LI1JIKOM MNPUMHSATHOL.

TpyHTYyoOUMUCH Ha TakMx Npukjanax, JeHlies KaHeMaH NOSCHIOE, SK IICUXOJIOTiuHIL
npolecy BIJIMBAKTL Ha NPUMHATTA pimeHb. 3aBOSkM [NOEIHAHHIO INICMXOJIoTii Ta



€KOHOM1KM HayKOBellb CTBOPMB yMOBM IJId CUCTeMaTuMuHOl iHTerpauii cmity
NICUxoJIoTil mo cBiTy exoHOMikM. TakyM UMHOM, HOOCJIiIOHMK 3MiI' BUKOPUCTATU
OoKJIamHimwy apryMeHTallilo, mo 3abesneuye MNOemHAHHSA OBOX HANPAMiB.

[IpoTATOM TPMBAJIOTO YacCy €KOHOMika 1 ncmxojoris Oynm abCoJITHO pPisHUMU
ceiTamm. BasoBa imes exkOHOMICTiB HOB’sg3aHa 3 pallioOHAJIBHOKL JIOOMHOL, SKa
npuiiMae pimeHHS Ha OCHOB1 00’/ exTMBHOIO aHanizy crnieeipgHomenHsa BapTocTi 1
xopucCTi. TMMUYacCOM IICMXOJIOT'M HAaTOJIOWYKTH Ha IICKUXOJIOT'1UHOMY XapakKTepi
NpuMHATTSA pilleHb, 3a 9KOoro olinka BapTocTi 1 kopmcTi BMIOAaeThCH
ippauioHaJIbHOKW Ha TJI1 YOT'OCh Ha 3pasokK NCUMXO-JIoTikm. Hapaszsi, sgKmo BBeCTU
CJIOBa «HEMPOEKOHOM1Ka», «HEMPOMapKeTUHI» abo «IOBeIl1HKOBa €KOHOMika»,
IomykKoBuMkK Google Bumae Kijsibka MijpMoHiIB peslsynbTaTib. [3 - MaeTbcsa Ha
yBasi, gkmo BBOIOMTM 11 CJIOBa aHIJIIMCBKOK — neuroeconomics, neuromarketing
i behavioural economics.] 3yMOBJIEHO lle HacaMmIepen KoHLeniisaMu KaHemaHa -—
Iepworo IICUXOoJyioTa, AKuM oTpuMmaB HobesniBcbKy npemiio 3 exoHoMikm (2002 p.).

HaykxoBe HiOrpyHTS MapKeTUHIY

llopoky B HaykoBiM nepiommui (ckaximo, y Journal of Neuroscience, Journal
of Consumer Psychology, Journal of Experimental Psychology Ta Behaviour
and Brain Sciences) nyoiaikyoTb, 0e3 nepe®ijiblieHHs, TUCAY1l HAYKOBUX IIpallb.
Hori HampsamMmM HayKM [OPO NPUMHATTS PIillIeHb MOPOIOXYKTH UMCJIEHH1 IOCJikeHHS 1
cnpmAalThs 0gB1 HoBol inHpopmaunii. Ta gk poszibpaTmcsd B LbBOMY BCHOMY 1
3acToCyBaTy HOB1 imei y npakTuuHil poBOoTi MapKeTOJOoTiB?

19 3acTOCyBaHHSA HOBMX 1IeM y LapMHl MapkeTHMHIY [OTpiOHa cxema, ska OacTb
3MOT'Yy CHMCTEMaTMYHO 3aCTOCOBYBATM HaMBaXJIMBimi NpMHUUNM, OpaBuila U
MexaH1s3MM, NPONOHOBAaH1 Teopiew NPMMHATTS pimeHb. CxeMmy, SKOO MM
IOCJIYTOBYBATMMEMOCS @OJIS CTPYyKTypMs3auiili 3HaHb, po3poOMB Ha Bacamax HayKu
npo npumHATTSA pimens 1 3anpopanmue Kaneman (ism. 1.3). 3a Hel ncuxosior i
3000yB HaMmnpecTwxHimy npemipo. Il cxema — nimcymox i pesysbTaT ycix mMoro
KJIOUOBUX IOCHimxeHb y cdepl NpMMHATTS pilleHb.

MpuHicum KanHemany HoOesniBcbKy npemiio, Momesb 3ronoM OyJia IigTBepmxeHa
nomajibiMMM HOCJI1MKEeHHAMM, B0KpeMa B rajly3l HelipoHayk, fAK1i, CBOoeon ueprown,
nocunmuiamM i posumpuiM imei ncmuxosiora mWono HNPMMHATTA pimeHb. Y cBoeMy
Becrcesiepi «Mucnenus, meunke i noeismbhHe» (Thinking, Fast and Slow, 2011)
KaneMaH NOpelCcTaBMB CydacCHe HayKOBe NiATpyHTH, WO € IigBajiMHaMM MOIT'O
CXEeMU.

In. 1.3. CxeMa HOOeniBCBKOTO JlaypeaTa [HeHiesa KaHemaHa, y gkim
nperncTaBJieHO OB1 cucTeMmu, MO BM3HAYAKTL Haml pilleHHS ¥ NOBEeI1HKY



Cxema KaHeMmaHa 6asyeTbCd Ha BiIOMIiIHHOCTAX MiX IBOMa CHUCTEMAMM MEHTAJIbHUX
npouecie, skl BM3HauawTb pimeHHS 1 NoBemiHKY Jomel. BiH HasBap L1 npoluecu
cuctemon 1 1 cucremon 2. Cucrema 1 BacHOBAaHa Ha CHOPMMHATTI Ta iHTyinii.
BoHa 3aBxIM Opalwpe: fgK CTBepIxye KaHeMaH, «H1KOJM He CHOUTb». BOHa Iyxe
WBMOKA, OIpallbOBye BCH 1HOopMalil, OpoBOOAUM IHapajielii, He norpedbye
3yCUJIbL, & TaKOX BUKOPMUCTOBYE acColliaTMBHE MMUCJIEHHS Ta XapaKTepu3yeTbCs
MOB1JILHMM MNPUCTOCYBAHHAM (3acCBOEHHSAM HOBO1 iHbopmaiii) . g cucrema ciayrye
OJI WBUIOKMX, ABTOMATUYHMX Ta 1HTY1TMBHUMX Oin 6e3 OoOMIipKOBYBaHHS.
[IlpodeciriHa pol’kyMOBa OiAJIBHICTBL BacHOBaHa Ha cucTeMmMi 1: aHamnizs EKT
KapniosioramMu, pilllIeHHS TPOCMEMNCTEP1iB WOOO HACTYNHUX XOIiB abo po3pOBIISHHS
HOBOTO IOMBalHy KpPeaTMBHUKAMM KOMIAaH1M. HaToMmMicTh cucrema 2 — HOBiJibHA.
BoHa mOpauioe MNOCTYIOBO, HOoTpebye Oarato eHeprii, ToMmy wmwo IJjsg Hel HeoOxinHi
3ycuiiis. [lepepara uiei cmcreMy — THydkKicTh. CaMe BOHAa Iae HaM 3MOTYy
npuiiMaTt nodpe obmyMaHl pimenHa. CHCTeMOK0 2 JIOOM [IOCJIYI'OBYITHCS IJIS
MMCJIEHHS — PO3MipPKOBYBAHL.

3ramaHull BUIle E€KCIEPUMEHT, Pes3yJIbTaTOM SKOTO CTajlo Bimkpurrsa edexTy
KOPTMKAJILHOTO kKoMbopTy, HOBiB, WO CMJIbHI OpeHOM CHOPUMMMAaKnTbLCS dYepes
cucrtemMy 1. HacmnpaBmi T'OJIOBHe 3aBIaHHS CUJIBHOTO OpeHIa - aKTUBYBATU
cucrteMy 1 Ta OMMHYTM onpaulioBaHHS i1Hbopmauii uyepes cucremy 2. HaTomicTsb
crnabkil OpeHIM akKTUBYITH CUCTEeMy 2, TODOTO ClHnoxmBaudaMmM Tpeba nomymMaTy, IIepll
HiX NPUMHATM PlmeHHS mOoIo KyIliBJii.

Ha cy®’exTMBHOMY PiBH1 MM 3asBUUYaAM HEe BlIuyBaeMO akKTMBallil IBOX OKpeMMx
CUCTEM, 1 3pewmTon NpuiMaeMO eIMHEe Y3TOoIXXEeHe pimeHHsa. Mu 3ayBaxyemMo oOmIOBi
cUuCTeMM, TiJbKM KOJM BOHM BCTYMNATb Yy KOHGJIikT Mix cobown, SK ¥y
BUIlE3TaNaHoOMy MHOpukJjani 3 0elcOosibHOKL OMTOK. Ham po3yM MOXe IPOBECTU
obumcIieHHs, ajie 1HTyiuis nimnkasye iHmy Bimnorinmes. lle ommH npukjan nii
LUBOT'O IPMHLMIIY — HACTyIHa BIpaBa. lIlporyigHbTe Tabmuupo (is. 1.4) psamok sBa
pPSaOKOM, SKOMOT'a WBMANE IPOMOBJISUYM BI'OJIOC KOJIBOPM HAaOPYKOBAHMX CJI1B
(moumHamMTe 3 JIIBOTO BEPXHBOTO KyTa: «3EJIEHUM», «UYOPHUM», «KUEPBOHUM») .

In. 1.4. Tect Crpyla OEMOHCTPye aKTMBALIllD IOBOX CUCTEM

IJoBejioca HNOTPyIMUTUCS, ere x? [lpumHalMH1 He obimmyiocsa 6e3 3HAaUYHMX 3YyCUJb 1
KOHLIeHTpallli. 3HaueHHs KOXHOTO CJIOBa JIOOMHA CIpUMMae aBTOMAaTUYHO, SK 1

Moro koJsiip (cucreMa 1). OmHak, KOJIM 3HAUYeHHS 1 KOJIlp CJjloBa cyliepedartTh
OIHE OIHOMY, HAa3BATM KOJI1p HEJIETKO — 3HANOOMUTLCHA TPOXM Yacy M PO3OoyMiB
(cucrema 2). [IOei ckyamori cnpuiinaToi inbopmanii He BignoeimaioTb onHa

ONH1M, WO MopomkKye KOHGII1KT 1 3Mylmlye Hac IokJjiamaTu Oijblie 3yCUJIb Ta
30CepenKyBaTUCa IJIsS YHUKHEHHs INOMMJIOK. I[lporjyisamaiym Tak 3BaHuM TecT Crpyna
Binm psamka IO psankKa, BM, I[IeBHO, MyCcuJM nenaji Oijbme HanpyxXyBaTuUCsS U
30CepenxKyBaTUCsa, WODBM HE MNPUINYCTUTUCS MNOMUIIKM. Piu y Tomy, WO
EHEepTOoBUTPAaTHIimMA cucTeMa 2 BTOMJIIOE MO30K — 1 B1H aBTOMaTUUHO
IepeMMKaeTbCs Ha 3BHaAyHO eHeproebexkTmBHimy cuctemy 1. [g BOpaBa TakKOX
3acBimuye BCEOCSXHICTBH CHMCTEMM 1: BOHA CIpallbOBye B yYyCbOMY, UMM MM
3a¥MaeMoCs, ax IO UMTaHHsS ¥ BOJIOO1HHS P1iIHOK MOBOW.



36arHy TV CHiJIbHY POOOTY IOBOX CUCTEM INOIOMOXEe MeTabopuuHe CIPUMHSITTS
cucTeM 1 gk aBToOIijoTa, a cucreMm 2 — 4K nijsiora. IlijoT BimgnoBimae =a
3aBIOaHHsg, WO NOTPebyiTh THYUKOTO MNPUMHATTS pimeHb (37iT 1 npusemieHHs abo
BUpPileHHS npobJjieM), TMMYAacOM sSK aBTOI1JIOT peryswe BCl pilleHHs, gki JioOMHA
MOXe MNPUMMATM aBTOMATUUYHO. I[IOKM HeMmae npobJjem, MiJI0OT MoXe MOKJIaIaTUCs Ha
poboTy aBTOMNijOTa MNPOTATOM YCHOTO IOJIBOTY, HEe 3BepTandyuM OCOOIMBO1 yBaTuU
Ha Te, wo BimOyBaeTbCcsa B aBTonijiori. Yci omnepauii aBTomnijsioTa 3anammainTbCs
HEeNPO30PMMM IJIS IIiJioTa. ABTOMN1JIOT Ipalpe B 3aKPUTOMYy PEeXMMi, y TOM yac sSK

pimeHHs nijiora — BimkpuTi. [IJIg KpamWoI'o PO3YMiHHSA OCODOJIMBOCTEM LMX CUCTEM
POBIVIAHBMO 1X Ha OpMKJIAOl 3HAMOMOI'O IJjid BClxX HacC HOCBlimy — KepyBaHHS
aBTOMOD1JEeM.

Ak My Gaumiy Ha cxemi KaHemaHa, aBTONiJioT NOB' 93aHMM 31 BCciMa HamMMm
opraHaMM UyTTs. llepumy ypokK BOIiHHS OYyB CIpPaBXHIM XaxoMmM — 13 norjisany
3acof6iB cnpumiHaTTa. Tpeba OyJIO OOHOYACHO 30CepelMTMcs Ha cBiTnodopax,
KepMi, nDpuiamoBiM maHeJsii 1 TasibMax, a e M OPUCIyXaTucs OO nopan i
BKaziBok iHCTpykTOpa. AK HacHimok, BMHUKAJNIM OPOOJIeMM 13 30POBO-MOTOPHOI
KOOpIMHAalllien, CIOPUMHATTAM CHUTHaJIIB CBiTjodopiB Ta NepeBaHTAXEHHSM HOBOK
inpopmanien, mo Bas3BMUANM NPUIBOOMIIO OO BMHMKHEHHS NaHikmu. JoBommiocs
faraTo OymMaTM, MO CIOB1JILHIOBAJIO peaklino. Han HammMM pillleHHAMM B34Jla T'OPY
niJIoTHa CHUCTeMa, allXe MNpo 1HTyilil, WO I'PYHTyeTbCs Ha IOOCBini, He Mmjocs.
Ta 3aBIOAKM NpakTuiil norpeba B 30CepelXeHH1 3MeHmMIIacsa. Ternep MM MOXEMO
3HaTK TPET Iepellady HaOoCJin. 3ayBaxTe Juie, SK MM 1memMo Ha poboTy: yce
Te, WO CIepWy 3IaBaJIoCsa CTPAalleHHO CKJIaOHMM 1 CTPEeCOBMM, 3O1MCHIEMO
inTyiTMBHO. MM MaHeBpyeMO cepel IIOTOKYy aBTO, 3YyNMHAEMOCS Ha YepPBOHUM
CUTHAaJI, OCODOIMBO He QOKyCyouMChb Ha CBiTiodopi, 1 mOo TOro X BUKOHYyeMO BCi
Ui ckylamHil 3aBIaHHS, CJyXaouu Mys3UKy abo HaB1Tb POBMOBISKUM IO TejedoHYy
(3BicHO, 3a monomoron bluetooth-rapHiTypm). IHODLI MM HaBiThH He yABJISIEMO,
Ak pmicranmcsa 3 OyHKTY A 0o OyHkTy B, 00 kepMyeMO aBToOMOOijieM HeCBi1moMo
IIPOTATOM YCBHOI'O WIJIAXY .

Yce 1Le MM 3O1MCHIEMO aBTOMATMUYHO M 1HTYiTMBHO. Y nepion B3acBOeHHS HOBUX
HaBMUYOK BMMKAETLCH HijioT. A Tomi, 3aBOaKM PerysigpHilM npakTuui Ta moceinmy,
po3BMBAaeThLCHS 1HTyiuis - 1 npouecu Hab®yBamwTh aBTOMATMYHOCT1 Ta, sAK
HacJIimok, cranThk edpeKTMBHImMMM. MM NepeTBOPEMOCs Ha €eKCIepTiB i3
BOI1HHSA.

[IpubIM3HO TakMUM CcaMuii NPOolleC HaBYaHHS [IPOXONATh Jiikapl, TIpocMmercrTepH,
KPeaTUBHMKM KOMIIaHiM 1 HaBiTh cnoxmBaui, saxi HabyBawTb IDOCBiIOy y
CIPMMHATTL pexjlaMy, 3IO1MCHEHH1 [NOKYINOK Ta BMKOPMCTAHHI NPOmyKIii.

Komm Mum 030poneMOCh HOCTaTHiM moceBimoM Ta pos3BMBaeMO iHTyiunin, nijsoTHa
cucTeMa BCTyNae y TPy TiJIbKM B pas’l BUMHMKHEHHS nOpobjieM abo HOBOTO
He3HaMoMOT O HOoCBimy. fkmo, noeepramumMch 3 obicy momoMy, MM PalToOM
HaTparjisgeMoO Ha IMEPEKPUTUN uepe3 HOOPOXH1I pofoTy 3BUUHMUM LUUISX, OOBOIUTHCS
obMipkyBaTK BapiaHTM o06’i3my. Y Takiy curyaunii umm, ckopime 3a BCe,
BMMKHEMO panio a®o NPpUMIMHMMO TepeBeHUTU 0 TejeboHy, 060 Tpeba Oyme
30CEepPenInUTUCH .

3 omHOoTO OOKY, HAall MO30OK CXMJLHMM OO aBTOMATM3MY, Ta 3 1HIIOTO, MU MaeMo
MOXJIMB1CTBE KOPMCTYBATMCSH BMI1HHAM PO3MIiPKOBYBATM M OCMMCIIIOBATH IJIS
BUPI1lMIEHHS HOBMX MNpodJjieM. Y LBOMY ¥ MOJIATAKTbL I'OJIOBH1 MNPUHLMIIM
€BOJIOL1OHYBAHHA OBOX CHCTEM.



3a KOXHMM HallM P1llIEHHSAM CTOSATH OBl CUCTEeMM 1XHBOT'O INPUMHATTS — HEesBHA
cucTemMma, MO Ipalpe Ha aBTONiJjioTi, Ta yCcBlmomJieHa — CMUCTEeMa, IO BUKOHYE
byHkuii nigjora.

OTxe, y HamoMy MO3Ky Ipalpoe OBl cucrTeMu, WO € BM3HAUYAJLHMMM OCHOBaMM
NPUMHATTS pllleHb. MapkeToJjioT'aM BaxXJIMBO poO3yMiTy 1i cmcTeMm, sSK1 CcTOoATH 3a
pimeHHaMM KJI1eHTiB momo 3OiMCHEeHHsS INOKYIKM CTOCOBHO BCixX kaTeropin,
ranyser, OpeHniB 1 npomykTie. TOX POBIJISHEMO IeTaJlbHime NPpMHUMINM PpoOOoTU
aBTomnijora i nijora.

(Marxe) ©OesMexHUM IOTeHLias aBTomnijioTa

YaBiTe coBi Tunory odicHY KyxHIO. Bijig yalHMKa BU MOXeTe no00aumTy KOpPOoOKYy,
B AKy Tpeba KJIACTM TI'pomil 3a npuadaHi obicom uari, kaBy 1 MOJOKO. Ii
Ha3MBaAlTbh «KOPOOKOKH YEeCHOCTi». 3as3Buyal BapTiCTb CHOXUTUX uYan, KaBu 1
MOJIOKA He Blnmorimae CcyMi, WO HaKONMUyeTbCS B KOpoOui. ExcrnepumeHT
nokaszae, wWwo B obicax, me O6ina xopo®Oku 3a BimBimyBauvamm crocrepiranm
BMpizsaHil 3 namnepy oui (ism. 1.5), npauiBHukM Oynam Oijblle CXUIJILHUMM I1JI&TUTU
3a CHOXMT1 Hanoi. 3mebijpworo JoOM, 3aMHAT1 NPUTOTYBaHHAM KaBu abo uawn,
He noMiuanm 1bOTO «HnorTysany». OmoHak hnapy ouel, HaleBHe, CcOpuiMaliia cCucTeMa
aBToOIlJjioTa, amke CYTTEeBO BIIJIMBAJIa Ha MNOBemiHKYy Jimomer. Oul aBTOMATMUHO
AKTUBYBAJIM NPATHEHHsS HE HEXTYBATM TUMM COLl1aJIbHMMM HOPMaMM, SKUX
npauiBHMKKM HDoTpuMyBanucsa O y paszi npucyrHocTi B KyxH1 iHmol sonuyHM.
[IpauiBHMKM He HoMiuajyiM BIJIMBY Ouel, SK1 cHoHykayjnu ix mo uyecHimoi
IOBEeI1HKM.

el ekCIepMMeHT HOOB1B, WO aBTON1JIOT OoIpallbOoBye BeJIMUE3HMM I[1JIacT
inpopmanii - He Tinpkm Tiel, Ha AKiM MM KOHLEHTPYEMOCs, a ¥ Takox OyIb-—
AKMX CUTYaTMBHUX IOBimomiieHb 3 oToueHHA. OTOX, KOJM MU CTOiMO Iepen
rnoyMie B CylepMapkeTi, Ham aBTonijor obpobige He smme iHbQopMaL il Hpo TOM
NPONYyKT, WO [NPMBEPTaEe HalWly yBary y I[IEeBHMIM MOMEHT, a M npo iHmi npomykTm i
ixHe posTamyBaHHS Ha IOJMI1, KOJBOPM, IMU3aWH 1HTep’ epy, Banaxu u
OCB1TJIeHHsS B KpaMHMUI1l, My3uUKy, WO T'pae, Toumwo. Tak camMo, M KOJMU MU
3axXOIMMO Ha SAKUMCH CalT, Hall aBTON1JIOT ONpallbOBye IaHl Npo obopMIIeHHS
CTOPiHKM, KOJIBOPM, IM3aMH 1 sBMicT, nepm Hix i1 B TOM yYac SK MU
30CcepenxyeMoCcs Ha NOTpibHiM indopmanii.

Inm. 1.5. ABTONijioT OmpalbOBYEe CUTHAJM OTOUEHHS, HaAB1Thb KOJM JIOOMHA 1X He
yCB1mowmoe



ABToniyor ob6pobiyse koxHiciHbkMM 61T inHdopmMauniil, mo COpMMMATL HAlll OpPIaHU
uyyTTa. MOoTo BeJmMyYesHa MOTYXHiCTh 3 omnpauoBaHHA iHpopmauii csarae 11 i
O0iTiB Ha CeKyHOy, WO IOopiBHIe obcary crapoi muckeru (1,4 merabawTa) (ig.
1.6) . llocexkyHOM HaWl OpPTraHK YyTTS NepenanTb aBTonijiory 11 myuH 6iTiB
inbopmanii - memo Ha cBimomoMy pPiBH1, ZIemo Ha HecBimomoMy. KoxHe
HAIOXOIXEeHHsS NaHMX OMNpallbOBye aBTOI1JIOT, 1 BOHO MNOTEHL1MHO BIJIMBAae Ha HAlly
NOBEeOiHKY. 3TimHO 3 OIHMM 13 JOCJHimXeHb, KOJM MM BlIBimyemMo camTyu B
IHTepHeT1, aBTOMNiJIOT IO3BOJISEe HaM chopMyBaTM Ieplle BPAXEHHS MNPOTSATOM MeEHII
gk onHiel cexkyHIM, 1 Take BpPaXeHHS CYTTEeBO BIUIMBAE HAa Hally IONAJILITY
IIOBEIiHKY .

[IOpiBHAHO 3 OOMEXEHOK IOTYXHI1CTI MiJIOTHO1 cucTemmu, nepeBary aBTOolijoTa
oOueBMIH1. 3a BimoMmMM NOPMHLIMUIIOM, BUSABJIEHMM KOTHITMBHUMM I[ICUXOJIOTaMMU,
MakcuMaJyibHa Mexa Hamol O(yHKL1OoHanbHO1l mam’ aTi, mo JIeXMTh B OCHOBI

nijora, - cim miuoc-MiHyc mBa esneMeHTu (umbpm, Jirepm, ciosa abo obiuuug),
WO CTaHOBUTH Npmbiam3Ho 40-50 6iTie y Bunamky umop ado mgirep. Came uepes
oBbMexXeHy MNOTYXH1CTb IiJioTa HaM CKJamoHo 3amnam’ aratmu TejeboHH1 HOMEepM, WO
MicTaTe noHan cim umbp, abo 3ocepenMTHCs Ha IOONOBinl um mpeszeHTanii, komm
IOpydY XTOCH IepelinTyeTbCcs, BUXOOUTHL 13 3ajm ado KOJM JiyHae TejieboHHU
n3BiHok. Mm BizmBoJiikaeMocs 1 He B3IJaTHl CJigkyBaTM 3a TMM, [OPO WO MIOETHCH,
TOMy dYacTuHa i1HbQopmalnii He 3BacBowerbcsa. Te caMe CTOCyeTbCS BCixX TUX
pimeHb, gxi1 MM npmy¥MaeMo nepll Hix niTm BpanHul Ha pobory. Copok OiTisb
inbopmanii - Bamasio myg Buxomy 3 OyamHKY! SkOM HaM OOBOIMIIOCS
OOM1pPKOBYBATM KOXHY IIOKYIIKY B CyIepMapkKeTi, MM HpoBOOMIIM © TaM CTiJIbKU
yacy, WO 3pemrown noMepsn 6 13 rosmonmy. HaBiTh axOM MM XOT1JM KyIyBaTU
BUBaxeHime, 1e OyJio © HEMOXJIMBO uUepe3’ OOMexXeHy INOTyXHicTp mnisora.

In. 1.6. BesymuesHa HOTYXHICTBH aBTONiJjioTa Hae 3MOI'y OIpalbOBYBAaTU BCIO

indopmanin, gxky COPpUMMATL Halll OpTraHM YyTTs

,HO TOT'O X CepelHA TpI/IBaJ'IiCTb KOHTAKTYBaHHA JIIOOVMHM 3 PEKJIaMOIO CBi,H‘-:U/['I‘I:, o
30e6ibWOT0 MM CIpUMMaeMo pekJjamMy 6es3 ydyacTl HoBiJIbHO1 MnijioTHO1 cmucTeMmMm:

s pexkJjlaMa B MNONYJSApPHUX XypHajnax — 1,7 cexyHOu

* pexJlaMa y chnellayizoBaHmux XypHallax (Hanpuxian, The Lancet) - 3,2
CEeKyHIUu

e pexjylamMHi mocTepu - 1,5 cekyHIu

* pekJlaMHe PO3CUMJIaHHSA (MOBiXHMY neperyisan) -2 CeKyHIU

e OaHepHa pekjlama — 1 cekyHIa

Orxe, OinpwicTb MapKeTMHIOBMX KOMyHikalliy MamoTb OOHOCUTM OO Jiomel ciBoil
IIOCJIaHHS B MeXaX KI1JbKOX CekyHI. BpaxoByouM yac, HeOOXimgHWM njisa



OCMMCJIEHOT'O OIpalioBaHHg 1Hbopmanil 3 pekjlaMM, OUEBMIOHO, WO INOBiJjIbHA
nijjorHa cmucTeMa NPakKTUMUYHO He Oyne 3ajlydeHa. TakuM UYMHOM, abBTolijioT i3
MOT'O BEJMKOK INOTYXHIiCTI 1 3IDaTHIiCTI OO MMUTTEBOI'O OINpaloBaHHA iHbopMmarnii
oae MapkeToJio'aM MOXJIMBLlCTE IepemaBaTKM IIOBIlIOOMJIEHHS NPOTATOM MiHiMaJbHOTO
IIPOMiXKYy dYacy.

[ToMipkynTe

[lpoumTanTe TEKCT ONHiel 3 Bammx pekjaM abo Opomyp 1 zBabikcy¥Mre, CKiJIbKM
Yacy Ball KJI1eHT BUTPATUTL Ha [IPOYMTAHHS Ta OCMMCJIeHHS iHbpopmanii.

Benmuka MNOTYyXH1CTB aBTOIlJjioTa mae HaM MOXJIMBilcTh OpaTu OO yBarM KOHTEKCT
abo cuTyalin, y Mexax SKMUX OpuMMaeMo pimeHHs. ABTONIJIOT ompalboBye
indopmanin npo BCce, WO CHOpUMMae JIOOMHA 31 CBOT'O OTOUEHHS B OyIb-—sSKUM
MOMEHT — CBlgoMO umM HecBipgoMo. YciM HaM OOBOIMIJIOCS BiguyBaTmM aBTOIiJjoT Yy
nii Ha HecBlOOMOMYy pPiBH1 3aBOSKM Tak 3BaHOMY «edhekTy KOKTEeMJIBHOL
BeUipkm». 3axoljieHl pPO3MOBOK Ha I'ydyHOMY CBAT1, MM BCe X TakM Bimpasy
yyeMo, KOJM XTOCh MOopydY 3Tanye Hame im’g. lle gaBume TpanageTbCcsa TiJbKUY
TOMY, WO aBTOI1JIOT HEBTOMHO OIPAalbOBYye BCK 1HbopMalLil HaBKPYIM, HE3AJIEXHO
Bim Toro, um MM Ha HiM 30cepemxyeMocs. TOX SKIO MapKeToJjioTaM BIOACTbCS
ebeKTMBHO BUKOPUCTATM [NOTYXHICTb aBTONijioTa B MapKEeTMHI'OBMX KOMyHikaligax,
Hami Mecemxi MaTUMMyTb SHAUHO OilJjblie BIIJIMBY.

3aBOsSKM BeJIMUE3HIM MHOTYXHOCT1 aBTONiJIOT ompalbOoBye KOXEH CUMIHaJl 3
OTOUEeHHSa JuonoMHM. TakuM UMHOM, HaBiTe HepubepirHi, npuxoBaHl ¥ Binnmanexi
CUTHAJIM 3 HABKOJMIIHBLOTO CEPEeNOBMIla MOXYTH BILJIMBATM Ha NPUMHATTS pimenp i
IIOBEO1HKY .

Heltponu, saxi 30yOXyoOTbCS pasoM, 3B/ A3yOTHCS TeX pas3oM

o x poBuUTh MO30K, UM TO ABTON1iJOT, 3 yCiMa OTPMMaHMMM HOAHUMM?
BukopncTOBYye 1xX 1Jia HaBuyaHHA. llonpasBna, HaBYaeThbCsd aBTOI1JIOT 30BCiM He
Tak, SK MM lLe 3a3Buyan cobili yaBiageMo. Yce 1Hakme, HiX y WMKOJI1: aBTONiJjoT
fas’zyeTbCs Ha Tak 3BaHOMYy acolliaTMBHOMY HaBuYaHHi. Po3TyigHeMO IpuKJIIan.

Yrnepue MNouyBlIM CJIOBO «H1», IMTMHA CcHpuUMMae NPOCTO GOHETUUHY KOHCTPYKII1o,
3ByK. Ta IOpyroro pa3y BOHAa BXe 3ayBaxye, WO MaMa OimBuumye rToJjioc 1 3MiHoe
BUpas3 oOMuus, BUMOBJIAKYM lle CJIOBO. HacrtynHol mmTi Mama mock 3abupae — i
caMe TaKoT'o ceHcy HabyBae CJIOBO «Hi». 3ToImoM OUTHMHA BaCBOKE SHAUEHHS
LUBOTO CJioBa. Take HesBHE HABUAHHS CYTTEeBO BiOpi3HAeTbCsS BiJ MEeTOIMKU
BMBUEHHS iHO3eMHOl MOBM y mkoJii. [Ipoxomaum 3 MaMObn 3a PyKy IIOB3 KOMIAHIio
CYMH1BHMX MOJIOOMK1iB, IOMTMHaA BilauyBae, WO MamMa CUJbHime cTmuckae ii pyky,
BimgeomuTe ii momani, a, MoxsmMBO, 1 Opuckoploe xomy. HacTymHOTO OHS BOHAa



BUMHSE TaK caMO, ajJleé BXe He uepes’ KOoMIaHiio Mojommkie, a uepes nca. [poro
pasy Mama kaxe: «Crepexucsa codakyu, BlH MOXe BKYCUTU». TaKMM UMHOM, OUTUHA
ycBimomioe, mwo npm Hebesneul il pyky MiuxHime cTmckawTb. BimTak po3yMie,
MO MOJIOOMKM acCoLioioTbcsa 3 Hebesnekowo, alxe Nin yac 3ycTpiul 3 HMMM MaMma
IPOJEMOHCTPYBAaJjla BiAONOBiOHY MOIeJsib MNOBEeOiHKM. 13 uyacoMm, I00auMBIIM
TeJjiepekJiaMy, B SK1iM XTOCh MILHO CTMCKae pPyKy 1HmMO1l JIloOMHM, a Npu IosaBi
pekJjaMoBaHOTO OpeHma — Blanyckae, MM pol3yMiemo, mo Oyja Hebezsmneka, ajne ii
BIOAJIOCS YHUKHYTM 3aBOsSKM OpeHOy. TakuMM UMHOM, IUISIXOM acCoOliaTMBHOTO
HaBUaHHA BUOYyOOBYeTbCS 3B’/ 430K Mix OpeHmoM abo MNPOOYyKTOM 1 «Oes3IeKon».

AcouiaTyBHe HaBUaHHA 0as3yeTbCs Ha TakKoMy NpMHUMIL : «HelVpoHM, saAKki
30yOXyOTBECS pPas3oM, 3B’ 43yITbCS TEX pa30oM». Helponcmxosiorisa CcTBepOxye,
HiOy Ham MO30K BMOYIOOBYE acouliaTmBH1 3B’ A3KM MiX CUI'HaAJIaMM, IO

3’ ABJIATBCSA B OIMH uYac abo B OOHOMY Micui ¥ omHOUaCHAa IOsSBa SKUX 3TOIOM
IepiOoOMUYHO MNOBTOPKETHCA. AKIO 3 JIOOMHOK MOCH TpalJigseTbCa OIMH pas, TO,
BOYEBUIL, 1IeTbCsa OPO BUIANKOBIiCTbL, ajlie KOJIM Te caMe CTaeTbCsa PeryJisapHO,
MO30K I[IOUMHAEe 3acBOKWBaTK 1HboOpMalnino, alke BMHMKAEe BMCOKA MMOBipHiCTH
IIOBTOPEHHSA BuIankoeocTi. Hepeorl kyuiTmHM, gk1 HeOZHOPAs30BO 30YIXYIOTHCSI
pasoM, B3B’'A3yOTbBCHA Tex pasoM, IIeperiiTanuymMch menajii TicHime.

AcouiaTMBHY Mepexy MO3Ky 1 mnam’aTi JIoOMHM IO HAPOIXXEHHS MOXHA IIOP1BHATU
i3 3emMyen, WOMHO BKPUTOK CHiroM. 3mo0yTTs OOCBimy 1 3acBOEHHS HOBOTO — le
NpoTyJisHKa BaCHIlXeHOoK 3eMiel, HOe JIoIMHa 3ajmmae cBixi ciuimm. 3romoM BOHA
Jerme 1 mwBMOmE OoJjlae MPOTONTAaHl CTexky (3aBOSKM PeTyJSpHOMY IOBTOPEHHIO
3aCBOEHOTO IOCB1iIy), TMMYAaCOM CTEXKM, BUMIPOOYyBaHl Jjmme oImH pas3 abdo Majio
BUKOPMUCTOBYBaH1, HEUY1TKO NPOIJIANAKTBLCS Ha CHITY, a oTxe, M pinue
BUKOPUCTOBYITECS. TOX KOJIM, BJIOBMBIIM apoMaT 3aBapeHoIr'o uYain, MM 3a Kijbka
XBUJIMH TimMMOCS POOMHHMMM [OCUIEHbKaMM, Hall MO30OK OB’ 43ye apoMaT 3 imeen
«ToBapmucTBa». Komm Mu BaumMmo, Sk 0aTbKO I'OTye TOPHSATKO dYapo IIepm Hix
y3artuca mo poboru, BMOyHOByeThCS acolianisag Mmix «poboromo» 1 uaem. Towmy,
KOJIM MM CTaeMO IOPpOoCiMMM, Tpamuiig nmuTm uyal Ha podorTi inTyiTMBHO
BMIOAETHLCSA HaM OPUPONHOKL. 3BiCHO, MM MOXEMO 3YyCTPiTM KOI'OCh, XTO II'e uUam y
nabi, aje lie BUMHATOK — OTXe, acollaTuMBHUM 3B’ 430K MiXx uyaeM Ta Bl1ONOUMHKOM
y nabi sammumrbcda caabkuM.

Mosok He 30epirae inHdpopmanii mnpo cBiT oxpemmmm daryamm, SK KoMl oTep,
HaToMiCcTh oOpraHizsorBye 11 y Tak 3BaH1 HEeVWPOHH1 Mepexi, Ie BcCe

B3aemMo3B’ g3aHo. CaMe ToMy Taky aM’ aTb HASUBAKTL «aCOLlaTMBHOWL» . 3Tralka
Ipo uYall akTMBye He TiJIbKM 1Ien Ipo «TOBapMCTBO», a M MIpOo BCe, MO
acouioeTbcs 3 HMM (HaOpuKIaI, CMadHUM OMPIir) . SAKILO MM HEOIDHOPa30BO OauMMO
300paxeHHs Oynbpbamoxk 13 Openma 02, TO MMMOBOJI1I 3acpBoioeMO 3B’ 430K Mix
crneuudiunmmm OynpBamxkamMy 1 UMM OPEHIOM.

ABTonijoTy moTpif®eH mocBinm y meBHiNM Tajy3i TpuBasicTio 6am3bko 10 THCcaU
TOIMH IJIs MOBHOLI1IHHOTO PO3BUTKY 1HTYyinii. fAxmo 6aTbKO 3aBapioe uam nim uac
poBoTM KOJIM—-HEe-KOJIM, LbOT'O0 3aMajio. Taky nion cuH Mae OauuTM yacTo, mob
aBToOmniJioT BMOYyOyBaB UYiTKMM 3B’ 30K Mix poboTon i1 uvaeMm. [losgBa 1HTY1TMBHOTO
IOOCBlny crnpmse WBUIKOMY NPUMHATTIO pimeHb. [JocBimueHmMM kapliojioram
OmocTaTHbO nobixHoro noryany Ha EKI mig ouiHkM CcTaHy nauieHTa. BoHU
1HTY1TMBHO 3HAKTL, WO 1 Ak pobuTy. OmHAK LS 1HTYiuis 30BCiM He TOTOXHA
MOHATTIO «IOCTe uyTTsS». [loCcTe UyTTsa eKCHepTiB — e CIPaBXH1 HEesIBH1 B3HaHHSA.
Cnoxmpauili — Tex ekcnepru, 30KpeMa B Kyniemi i cnoxmeBanHl npomykxTis,
BMbBoOpi OpeHmiE Ta KoMyHikauiri. IxHi aBTomisoTu mpauoBaaM 3HAYHO OOBIE,



Hix 10 Tucs4Y TOomMH, Yy CHpaBl CHOXMBaHHSA NPONYyKTiB 1 OpeHOiB, NPUMHATTS
KyIiBeJbHMX pPimeHb 1 NMOBCAKIEeHHO1l B3aeMonii 3 pekjiaMon.

HesBHe acouiaTmMBHE HaBYaAHHSA IOae HaM 3MOTY e(l)eKTMBHO ¥ aBTOMATMUHO
HallaBaTl 3HAUYEHHHA CHpMﬁ[HHTT/[M CrI'HaJlaM.

Ta HaBiTb ekcrneptu - npodecioHanm abo CHoxXMBayl — HEe MAawTb IOOCTYIYy IO
HeSBHMX 3HaHb. Y Binmorimb Ha 3anlMTaHHA [OPO Te, UYOMYy BOHM POOJNATH Te, LIO
pPOBIATE, CHOXMBAYUl YacTO 3ramylnTb HPOo mocTe uyTTsa («IIpocTo npmueMmHe
BiOuyTTa») — eOVHMM CB1OOMMM CUI'HAJI aBToijiora. Ha Xxajb, Tesu Opo
«BaroneHcTBO» abo «mnpmeMHl BimuyTTa» uyacTo ¢oirypylrs nim uac

no3uili OHyBaHHA OpeHOiB 1 BMBHAUEHHS 3aBIOaHb, IIONPM Te, WO MIETbCS IIPO
mab®JIOHH1 XapaKTepuCTUKM, a He PO CIpaBXH1 OBUTYHM NPUMHATTS pimeHb. [e
eIVHMI CUTHAJ WOIO NPOoLeciB HedBHO1 cucCTeMMu, IO SKOT'O MM MaeMO IOCTYI Ha
cBimomomy piBH1. IlepeBecTM HesSBH1 SHaHHS Ha KOHKPEeTM30BaHMII 1
KOHTPOJIbOBAHMI PiBEHb, SK MM NoOauumo y L1M KHMXI1, IOIOMOXe CXeMa
Kanemana 1 BinnomigmHa Teopis.

OdpeyMiHI': aBTOIN1JIOT CTBOPIE PaMKM IOOCBlOy JIOOVHMU

OTxe, y HaWOMy MO3KY Ipallie IBl cucTeMy, Ta HANPMKIiHI1 OHS HaM OOBOIOUTHCSH
BUpimyBaTy, SKUM ODponykT ado Openn npundartu. Ax Le nie? SKMM UMHOM
aBTomnijiorT i mijyioT B3aeMoniioTh, KOJM MM 3O1MCHIOEMO MNOKYIKM? PO3TJISHEMO
IpUKJIan.

KocmeTnuHa kxoMIaHlig xoTijla po3podMUTM HOBUM KpeM IJid OOIJIAny 3a WKipob,
TOMY 3aNpOoIlOHyBaJla CIOXMBAYAM MNPOTECTYBATU MNPOOHUKM 3 PI13HUM CKJIAOOM IJIid
BMBHAUEHHS HaMKpamoro. TecTyBaHHS KpeMy I[IPOBEJIM B KIiJBKOX MicTax.
Ouinmooum pel’ysbTaTM, creuianicrm komnanii BugBMIIM, WO B OOHOMY MicTi omwmu
i3 npoBHUKIB OTPMMAB 3HAUHO Kpamil BiaTykM, Hix B 1HmMX. TMMYacoM IOYyMKMU
MNOKYMNIIiB WOHmo pewTy HNPOOHMKIB y LbOMy MicTi He manu 3MOI'M BpaxoByBaTU
OoTO Ak 3arajbHuM QakTop. IIiciysa peTeslbHMX OOCJ1iIOXeHb KOMIAHlg posramana
TaeMHMI0: Yy LIbOMYy MicTi BUKOpMCTanM HOBY OaHOUKYy IJiS KpeMmy, 00
CTaHIAPTHUX HE BUCTAUMIIO. AJIbTEPHATMBHA Tapa Maja iHmy dopmy. Tox came Lid
HiOMTO HeBHauyHa JeTajlb CYTTEeBO BIIMHYJIA Ha OL1HIBAHHS KPEMYy YydaCHUKaMU
TeCcTyBaHHs. BaHoOUKa CTBOPWUJIA PAMKU CIPUMHATTS KpeMy 1 MOTO BIJMBY Ha
mkipy. Piu y Tomy, WO aBTONiJIOT Yy TOJIOB1 JIOOMHM ONpalbOoBYE HAB1TbH
HarHesHauyHimi curHamm (Taki, gk bopma OaHOUKM), MO, CBOECKH UYEPIO, MOXYThb
IO3HAYATKCsS Ha BPaXeHH1 Bin NpomoykKTy.

KoxeH curhHaj, SKMUM CcHpuiiMae JioaMHa, CTBOple paMky ii pimenb. fAxochb
IIPOBEJIM eKCIIepMMEeHT, [Iin uac gKoro JiomM, WO 3axXoOWiM OO TOPI'OBOIO LEeHTPY,
MaJl¥ BilOuyBaTM P1i8H1 3amnaxy: COJOIKO1l BuNiukM abo CMaXeHUX KAaBOBUX 3epeH.
Hoporon 1M TpaljigaBCsa He3HAMOMMM YyYaCHMK eKCIepMMeHTy. la JioIuHa BIaBajla,
HiBu norpebye ixHBO1 momoMorm: ckaximo, y BubGopil ToBapy abo 30mpaHHIL
peuer, WO HOBMUIIANaM 13 CyMKM. BUSBMIIOCS, WO JOOM, SK1 BIiguymnu cuibHIL
apomMaTHu, Oijblie cxuJbH1 JonomaraTu. llimmocyiinmHi He ycBimomsoBajsM, MO



BimguyBamoTbe 3amnaxm, KOJM 3aXOOWJM IO TOPTOBOTO LIEHTPY, OOHAK Liel CUITHAaJ
BIIJIMBAB Ha 1XHIO NOBEeIiHKY.

He TijibkM CUTHaIM 3O0BHIMHBLOTO CBiTy, a ¥ BHYTPIiWHiM CTaH JIIOOMHU
IosHavaeTbCcsa Ha 11 Bmbopi, pimeHHax 1 noBenminui. Ham uymoso Bimomo, wmo,
nepedbypBanuu B HoOpoOMy I'yMOP1, MM CIOKiMHO CTaBMMOCS IO IIOMMJIOK KOJIET' Ha
pobori. Xopoumh HacTpil OesnocepelHbO BIJIMBAE Ha Halll pilleHHS — MU
BUIIPOMiHI0eMO macTsa. KopmucHl imeil uyacTime BMHMKAKTL y Hac Ha pobouomy
Micui, HiX Ha Tepacl 3 BMIJISOOM Ha OKeaH, alXe MNPOCTOPOB1 YyMOBM TeX ManThb
BILIMB — L& TJIO, WO Oes3NnocepelHbO II03HAadYaeThbCS Ha BClX HaUMX BUMHKAX, XOoda
MM M He YCB1IOMJIIEMO LBOTO.

Ak Ue npatgoe? SKUM NPMHUUIN JIEXUMTb B OCHOB1 Takmx BIOIMBiB? Ha im. 1.7
rIoKas’aHO OCHOBHMM MaJlloHOk 3 HobOeyniBcbkol npoMosu KanHemaHa. CrHepuy cTapui
TPOK 31 CHPMIHATTAM BMOAaeTbCS IOMBHMM sK Ha, Mad®yTb, HaMBaXxIMBily IIPOMOBY
B HaykoBiM kap’epi. OmHak imeTbcsa He NIpo 1ijo3il cnpmiiHATTS, a IOIpPO
HaVBaXJIMB1lmMM TPMHUUI PODOTM MO3KY. ILJIOCTpallis IEeMOHCTPye Te, WO HAayKOBI1
HasuBaoThL QpeliMiHT-ebexTOM. OpeMMiHI — KJOUOBa KOHUeNUis Teopil npmuitHATTS
pimens. el nOpmMHUOMI Jae 3MOTY 3pO03yMiTy, Sk aBTON1JOT 1 mijjoT moxXomaThk IO
KOMIIJIEKCHOTO PillleHHS NpO KyMNiBJIO.

Inm. 1.7. OpeyMiHT: TJO 3MiHIOEe CHPMMHATTS ClpoTo KBaIpaTa Ha IIepelHbOMY
njIaHi

Skmo MNOIVISHYTM Ha IBa MaJleHbKl KBamgpaTu B LEHTPl, 3OaeTbCs, MO BOHU
posMimeHl nepen OisbumMM. MajleHbk1l kBazpaTy, 300paxeHl Ha Tak 3BaHOMY
epenHbOMy IJIaHl, y reoMmeTpil HasmuBawoTs birypamm. Besmkil kBampaTu
bopMyIOTE Tak 3BaHe TJIO, CTBOPKIYM PaMKM IOJIS MaJIeHbKMX KBaIgpaTiB.
3pmaeTsCcs, WO OBa Cipl xBampaTw B LeHTPpl MaoTh pis3Hi BinoTiHkM ciporo
KOJIbOPY. Uepe3s pizHil BiaTiHkM KOJNIBOPY BEeNMKMX KBaIpaTie Ha Tyl 300paxeHHS
BMHMKAE BPaxXeHHs, HiOM kojip IOBOX LEHTpallbHMX kBanpaTie (diryp) Mmae pisHi
Bigriukm. TJjo CTBOpIE paMkKM 1 TakuM UMHOM 3MiHoe crnpuiiHaTTsa. le o3Hauae,
IO TJIO «BUIPOMiHWeThHCA» Ha Qirypy 1 smiHoe 11 BuMDAAn.

Banouka OyJjia TJOM, IO BIUIMHYJIO Ha Te, SK KJ1eHTUM CIPUMHSAIM KpeM. 3BicHO,
KJIleHTM 3BepTanM yBary I[epll 3a BCe Ha 3acib, gxuy MajaM OL1HMTHK, ajie TJO
CTBOPWUJIO PAaMKMU CIPUMHSATTS NPOOYKTY. 3amnax KaBM CTBOPUB PaMKM CHPUMHSATTS
noceiny nepebyBaHHS B TOPTOBOMY LIEHTP1, a TOMy BIUIMHYB Ha [IOBEO1iHKY.
dpeVMiHT — HeaBHMM HOpouec. My He yCBimoMioeMO BIIJIMBY, HE [IOMiuaeMmo
HacainkiB, 1 HaBiTb Temnep, KOJM 3HAEMO, WO OBAa MaJleHbK1 kKBaIpaTu
imeHTHuHl, BCe onHO OaumMmo BimMiHHOCTI.

naxom ¢pelMiHTy aBTomisiorT 1 7OTo HedBH1 npolecy BM3HAYAKLTL HAlle
CHPUMHATTS ¥ MNOBEI1HKY Yy HaBKOJMIIHBOMY CBiTi.



Broyomme Tia i Moro Hacainky — HeBJIOBMMI npouecu. TJIO OIOCEPeOKOBAHO M IIONPU
Hame ©OaxaHHSA 3M1HIEe Halle CIPUMHATTS, a BiaonoBimHo — ¥ pimenHHsa. CaMe TaKuM
UMHOM CII1JIBHO QYHKI1OHYITH aBTOMNiJiOT 1 mnijioT. BOHM B3aeMO3B’ g3aHi.
ABTON1JIOT CTBOPIE PaMKM, a IijoT dokycyeTbcsa Ha Qirypi. Pas3oMm BOHU
BMBHAUYAKTL Hally B3aeMoniio 31 cBiToMm 1 3akjamalnTb NiOBAJIMHM NPUMHATTS
plmeHs.

dperMiHT-ebekT Bimirpae BaxIMBY POJIb Y MapKeTHMHTY. 3a IONOMOTOK MOIEsi,
AKY HMH1 BUKOPMCTOBYITH Yy MAPKETMHI'Y, 3BHAUEHHS YIHNaKyBaHHSA y CIHPUMHATTIL
NPONYKTY CKJIAOHO IHOsACHUTM. Te caMe cTocyeTbcsa OpeHmie. Mum 3HaeMo IIpo
BILNIMB 3TalaHux Buie GakTopiB, Ta BaxkKo 30arHyTH, SK CaMe IPpallioThb
OpeHnu, - NOeTbCcsa PO HeMaTepianbHil akTmBuM. OpelMiHI HOsACHIEe, fAK OpeHOU
BIIMBAITL Ha KylnieenbHl pimenHsa: Opennu GyHKUIOHYITH SK TJIO, WO BM3HAUAE
PaMKM CIPUMHSATTS, a pa30M 13 TuMM — B3aeMOoniln 3 nponykuiewn. Mm Barato
3HaeMoO NpOo ycBinmomiieHl noTpedbmu Jmomer — Bin maMnoyHie no OaHKiIBCBKUX
paxyHkiB 1 aBTOMOO1JNIiB (MaJIeHbKMM Cipuy kKBampaT). Ta 3HAUHO CKJAOHIiue
OCATHYTM 3ajiexHicTbp Mix QyHKLII1OHYyBaHHAM OpeHIa SK TJja 1 HDPpoOyKTOM, Ha
AKMY CIOXMBau 3BepTae yBary. OpelMMiHT NOSCHIOE peaJIbHUM KamniTayn OpeHOis
IoJig Opomaxy npomykuii. Mu moBimanmcsa IOpo Le 3aBOSKM «CJILINMM» TecTaM:
OpPeHIOBl NPOOYKTM OLI1HKKOTH BMIE, NOP1BHSAHO 3 HEDPEHIOOBMMM, IOIPU TE, MO
HacnpaBOl MOoeTbCcsa HPO 1OeHTHUYH1 ToBapu. OpelMiHT-ebexkT OpeHIOiB He
MapKeTUHTOBUM Qokyc. BiH nimBmimye TajaHy L1HHICTBE NPOOYKTY 1 CIHOHYyKae
MOKYIMIS IJIATUTKM NpeMiajibHy HAallHKy HaBiTh 3a imeHTMuYH1, 3 00’ €eKTMBHOTO
norysany, Toeapu. VW Sharan Ta Ford Galaxy — oOHakoBl1 MamiMHM, BUPOOJIEH1 Ha
OODHMX 1 TMX caMmxX 3aBoIax, ajJie CIOXMBAaul TOTOBl MIJATUTM 3HAUHO Olijble 3a
VW (Ha 2 Tucsdl eBpO) 3aBIAKM paMKaM, IJOIaHMM IO OpeHIa. Y Benmkim
Bpuranii Virgin Mobile BBaxanoTb OpeHOOM 13 kpamomn sSKicTio podoTu Mepexi i
BUIMM PEMWTMHIOM Cepell CIOXMBauUiB, nopieHaHOo 3 T-Mobile, nonpm Te, mo BiH
BUKOPMUCTOBYE TOUYHICIiHBKO TaKy caMy MEpPexy.

Starbucks moxe co6i mo3BOIMTM NpeMiasibHYy HAL1HKY Ha kKaBy. Ha paMmkax LBOTO
OpeHIa BapTO 3YIMHUTUCHA OeTajlbHime: iHTep’ep kab’ gdpeHb CTBOpPE TeIUly
3aTHmHy aTtMochepy, BimoBimyBauil HACOJOIOXYHOTLCS E€K30TMYHMMM apoMaTamMu i
NPpUEMHO My3MKOK. Kar’gpHi Starbucks MoxHa 3HaTu B yCchbOMy CBiTi. Ix

BimBimyBaHHS — moCh OiJjblle 3a OOHOPASOBMIN BIANOUMHOK y MNPOCTiM
zabiramnisui (Te, mo npomnoxHye, ckaximo, Wild Bean Cafe). KaB’ apusa
Starbucks - Tmxa raBaHb Mix momMoMm 1 poBoTon. TakuMM UMHOM, Ley OpeHI

CTBOPIE PaMKM B3aeMOIiil 3 KaBOW y BUIJIAL1L NPMEMHOTO BianoumHKy abdo cBsaTa
(im. 1.8).

CBATKOB1 ¥ BiONMOUMHKOB1 paMkmy BomHoOYac 1 npaBmononibui, ¥ iHTyiTwmeHi, 60
e eJIeMeHTaMM CIOXMBAHHSA KaBM (apoMaTy, €K30TUUYHUMI aCOPTMMEHT, OCOOIMBiL
TEXH1KM NOPUTOTYBAaHHs) . KaBa gk NPOOyKT — BIaJIMM MIiCT OO Takux pPaMoK.
PaMKM MOXYTb P1i3HMUTUCS B 3aJIeXHOCT1 Binm KyJnbTypm. Hanpukian, y Kurai
Starbucks acouiwerbcsa panme 31 crarycoM 1 MaTepiasbHMM HoOpoOyToM, aHix
i3 npweMHMM BiONOUMHKOM 1 CBSATOM. lle CyTTeBO BIUIMHYJIO Ha MOIEJI1 NpOomaxis
OpeHna B UiM kpaiHi, amkxe Bigpimyepaul OpmxoouaM OO Kab’' ApeHb, WoOO 1x TaM
nobaumy, a oTXe, M He KYyNyBaJiM KaBu 3 cobon. 3 orjgany Ha Ll paMKy Ta
ixHin BOMB Ha noBeldiHky cnoxmBauir, 2005 poxy xomnanis Starbucks
po3umMpniia IJIoNl KUMTAMChbKMX Kab' apeHb, abu 30iabmmTy KiJbkKicTb
BiOBinmyBauilBR Ta KOMIIEHCYBATM HMUIbKMM PlBEeHb NIPOIaxiB KaBu 3 CoOOOD.



In. 1.8. Pamkm OpenHma Starbucks BuNpaBmOBYHTEH MOT'O IpeMiajibHYy HAL1HKY

HaBpsanm um nin yac «CJHinmMx» TecTiB CHoxmBauil 3MOXYyThb BimpiszHmMTM cMmak abo
axicTe kaBu Starbucks, HOpPiBHSAHO 3 KaBOK KOHKYypeHTiB. OOHakK JIOOM TOTOB1
mwiaTuTy Oijblle 3a paMky, [IpoloHoBaHl OpenmoM 1 Moro zakylamaMm. Came Le
HesgBHEe 3HAUEHHS paMOok QopMye HeMaTeplajibH1 akTuBM, SK1 MM Ha3BaJu
«kaniranom OpeHma». CyMamu, fSk1 JioOM I'OTOB1 IeperladyBaTM 3a IPOLOYKT,
BuMipoeTbcsa UiHHiCcTL paMok, WO 3adesneuye OpeHI Ha MOMEHT Kymisji.
[IpocTul NimpaxyHOK: HAalllHKa Ha KOXHE TI'OPHATKO KaBM, I[IOMHOXeHa Ha M1JIBMOHU
TOPHATOK, WO Nponae Starbucks mopokKy, CBiOUMTL MNPO HEOL1HEHHE 3HAYEHHSH
pPaMoK mJjs ycrnimsHocTi 6i3Hecy, WO BUIPABIOBye OKIXEeT Ha MAPKETUHIOBY
nigTpUMKy .

[Mpukyan Virgin Mobile pmorommTh, wWwo bpelMiHD mieBumii He Jjmume IS TaKUX
OOTUKAJIbHUX MNPOOYKTiB, SK KaBa UM aBTOMOO1mNi, a ¥ OJg HEeBJIOBMMMX IepeBarT
Ha Bpas30ok skocTi poborm Mepexi. Ba Oimpme, MOXJIMBO, OPEeHOM SK PaMKM OJIS
NpoInykTiB BigirpaioTb 0COOJIMBO BaXJIMBY POJIb, KOJM MIETbHCS IIPO
HeMmaTepiasbHl peul - nocnyru, NepelaBaHHS OaHUX (HaOpuKiIazm,
BUCOKOWBMUOKICHMI IHTepHeT) abo KOHTEHTyY, [O3afgK y LMX BUIagkax gkicTps 1
3HAUyM1CTh CKJAOHO OLI1HIBATM, a lle CKJIamHilme MNOpiBHOBATM. Y TaKMX Tajly3ax
paMky OpeHI1iB — TOJIOBHUM 1HCTpyMeHT iHakmocTi. [Ipo 3HaueHHs OpeHniB nOJs
HeMaTeplaslbHMX TOBAPlB CBIiOUMTBH TAaKOX PEMTMHI MNPOBiOHMX OpeHOiB Ha PUHKY,
KM HEWONaBHO CKJIaR mocaimumubkxwmii HeHTp Millward Brown. BisbmictTs
Opennie Ton-20 npauwoTs y rajy3i inbopmauirHmx TexHOJIOTiN,
TeJIeKkOMyHlikauinm i nocrnyr (ckaximo, OGaHKIBCBKUI CEeKTOpP) . BpeHIM B TakKUx
BUIIAOKaX MalTb BaxXJIMBE BHAueHHs, OO0 NPONOHOBaHl npomykTm ado HOCHyIu
HEeOCsXH1: 1X CKJIaOHO OL1HMTM, TOMY 1XHIO BapPTiCTh BM3HAUAKTL PaMKM.

OnybJsiikoBaHl B HaykoBOMY XypHaJii Brain Research Bulletin (Deppe et al.,
2005) pesymnbTaTK OOCJimxeHHs MOHCTEPCBKOTO YyHIiIBepCMTETY, KOTpEe NpOoBeNM i3
3aCTOCYBaHHAM METOI1B HeMpoBisyasizauii, npomeMoOHCTPyBaJiM, SK OpeHIu
3acof6iB MacoBol ixndbopmalniil BHIMBaKTL Ha PiBEeHb IOBipM IO HOBMH uepes
CTBOPEHHs pamok (ij. 1.9). IocnimHmky npoaHajiszyBaim iHbopmanivHi
nopimomMiieHHsa 3 HOINANY pPiBHA HmoBipmM mo HuxX. ONMTYBaHMM IIPOIIOHYBaJM
IIEPEeTJISHYTM HOBMHM 3 pPO3MimeHuMMM Ha ixHboOMy TJjii OPEeHIOOBMMM CMMBOJIAMM
(moroTunm OpeHmir 1 BizyasibH1 1HAMKATOPM 3 BLlOOMMX XypHajliB) Ta 06e3 HUX
(y Burmsani isosnboBanmux biryp) .

Im. 1.9. Pamkm OpeHpis 3MI BOIMBAKTL Ha pPiBeHb HOBipM OO HOBMH



BusaBmiioCcs, WO Ha pPlBeHb OOBipM mo OyOb-sSKOl HOBMHM CYTTEBO BILJIMBae TJIO,
Ha fAxoMy 11 npezseHTyoTh. 3ajiexHo Binm Openma 3MI Ha 3angHbOMYy ILJIaHi,

cy®’ eKTUBHMY PiBeHb NOBipM KapIMHAJIBHO 3M1HIOBABCS, [IPUUOMY PECIOHIOEHTM He
yCBlOooMimoBanmy NPUUMHM Takux 3MiH. JociimkxeHHsS 3acBinmumiio, mo oéperMiHI-—
ebexT conpauboBye B OiJISHKAx MO3KYy, pofoTa SKMX TpMBae Ha HEesSBHOMYy PiBHI.
IOo Toro x uey edeKT BMHMKAE MUTTEBO: PECHOHIeHTH QopMyBasM IOYMKY MOIO
OOBlpM OO HOBMHM Iepll Hix BCTHUTaNM IOpounTaTu ii Ta obMmipxyBatm. IlIpouec
3anyckaBCcsa 3a pPaxyHOK CHMTHaJIIB OpeHIa Ha TJi. ABTONIJIOT Hpaloe IOyxe
WBUIKO, TOX 1HQopMalLilo Npo JIOTOTUII CHUCTEeMa aBTOI1lJioTa onpalboByBaJa 3a
YACTKM CeKyHOM, 1 came 1usg iHbopMauisa BM3Hadajla paMky HOBUMHU. Cy0’exTmBHI
CYIKEHHS PECIOHIEHTU QopMyBaJiM T1JIbKM Ha OCHOB1 HOBMH, TOMY LO
aBToONlJOTHa cucTeMa OQYHKII1OHYye MHONPM BOJIO JIOOMHM. TaKMM UMHOM,
yCBlOoMJIeHa OyMKa WMOOO NPaBIONONiO0HOCTI HOBMHM 3asHaBajla CyTTeBOI'O BIJIUBY
i 11 BmBHauanm HesgaBH1 npouecu B aBTonijoTi.

HOPHH,}I Ha 6peHm/[ AK «PaMKM» IOIIOMOXe IIOKJIaCTU Kpaﬁ TUIIOBMM CYyllepedKaM Mix
BimmijaMy MapKeTMHIY Ta HNPOoIOaxiB: NpomaBlll HpPaTrHYyTb B0CEPEemXyBaTUCsS Ha
NponykTi, y TOM Yac SK MapKeTOJIOIM Ta pekJjlaMicTu — Ha «imimxi» Openna.
le¥ Oyasii3M Hepinko CHPMUYMHSE OUCKYCil MmMOoImo TOTro, CKIJBKM yBaru, dYacy Ta
IpOoCTOPY B pekyiaMi ciin npmumingary ODpomoyKTy (xXapakTepucTuky, GakTy, TEeKCT)
i B6peHny (kapTuHkM, icTopii, emounii). Pozpobiysmwuy KOMyHikaiii, ©Openn i
NPOOYKT Ba3BMUUaM YABJAKTbL SK aHTATroHicTiB: OpeHn a®o mpomykT, Oponaxi abo
imMimx, ¢yHkuioHaNbHa abo eMouUilVHa KOpUCTL. Take NPOTUCTABJIEHHS Oepe
IOYaTOK Bin 3acTapisiol Momesl HNPMMHATTS PillleHb — «eMOLiMHiCTBL Ha
NpoTuBary palioHaJBHOCT1», SKOK0 MM INOCJYyIOByeMocs (3mefijbmoro HecBimowmo)
OJI KOHLeNTyaJsiizauii poJsier OpeHma (eMouiMHiCcTB) Ta NPpOOoyKTy
(pauioHasbHicTh), KOJNMM HpUIMaeMO KyhniBesnbHl pimenHHg. BignmnoBimHO DO HOBOTO
ninxony, OpeHn 1 HNpoOyKT — He aHTaroHicTm. BoHM B3aemo3B’ a3aHi: OpeHnu
3abes3neuynTs TJIO, WO MNiOBMIlye BAPTiCTh MNPOOYKTY B OUax KJI1eHTiB. KO
npubpaTr cipmii xBampaT 13 LEeHTPYy (NPpOoIOyKT), L1HHICTH MNOBHIiCTI BTpadaeThbCS
- Opakye cyTHoCcTi. Ha im. 1.10 nokasaHO, WO TpPAaNJsaeTbCs, KOJM BUIIYUUTU
paMky (OpeHnO) : 3ajMIlaeTbCda TiJbKM INPOAYKT, a BCL1 MM 3HaeMO, MO SKOCTI1
NPOOYyKTY, OCOONMBO Ha COOPMOBaAHMX PMHKAX, 3ajleIBe NOCTATHBHO IJIS BiOUYyTHOIL
1 cyTTeBOl iHakmocTli cepen KOHKypeHTiB. IIpo Le CBioumTh ycnimHicTb
BJIACHMUX TOPI'OBMUX Mapok. 3 oryany Ha Te, Wwo B OinpmocTi xaTeropimn
CIOXMBAUY1l MNepeBaxHO 3aloBOJIeH1 (GyHKII1OHAJNIBHICTI NPOOYyKIii, HaJexHy
iHakmicTe BMHATKOBO Ha PiBH1 npomykTy 3abesneunTy Oelalll ckjlaZHime.

In. 1.10. Be3 OpeHOOBMX pPaMOK NIPOAYKTM BMIOANTLCS 1IeHTUUHMMU

Igea npo Te, WO 3a CIOPUMHATTAM 1 B3aeMomien CHoxuBauir i3 OpeHmamu Ta
nponykTaM cToiTbp moch Oisnbme, Hix 00’/ exTMBHI xapakTepMCTUKM Hponmykiuii, He
HOBa. «JonmaHa BapTicTb» OpPeHO1B [OSCHIE I'OTOBHICTHL KOMIAH1M BUTpadaTH
Benmues3Hl kxowTu Ha OpunOaHHa OpeHnir inmmMx koMmmoaHil. Y piunomy 3BiTi
2010-ro Coca-Cola ouinmia imimx xommaHii 1 Topromoi mapxmu (ToBTO Taxki
HeMaTepianbuil axkTMBM, AK OpeHI) Ha 22 % BUlle 3a MaTepianbHl axTuBU
(MariHO, BaBomM Ta oOJjlamHaHHA) . OOHAK »moci ckjamHo OyJioO TOUHO OCATHYTU



3HaUueHHsa OpPeHIOoBOTO edekTy, [ONpPM WMPOKEe BaCTOCYBaHHS B1lONoB1IHMX
O3HaueHb — HeMaTeplalbHUM, NOPUXOBAHMUM, HEeCBlimoMmmuy, ICHUXOJIOT'1UHMIN,
eMoU1VHMY abo ippaunioHalbHMM. ['OJIOBHA [IepeBara CydYacCHOl HaykKu IIpo
NPUMHATTS pilmeHb — 3abel3nedueHHsS aHaJIlTUUHOTO Ta CUCTEMAaTUUHOTO OOCTYIY IO
cucTeMM aBTOIlijioTa, a OTXe, OO HESIBHOT'O PiBHA NPUMHATTS KYyI1BEJbHUX
pimeHs Ta MOTO 3B’ 43Ky 3 YCBl1IOOMJIEHMM P1iBHEM.

BpeHnou — 1Le paMmkKyM, Ski1 uepes ¢perMiHI-edekT BIJIMBAKTL Ha BaApPTiCTh TOBAapPiB
Ta BBaeMOOiln 3 NPOoIOyKIliew Ha HEesSBHOMY PiBH1 cHnoxuBauis.

YoMy MM HENOOILI1HIeMO BIIJIMBY HESBHOT'O PiBHS

[lonpM T'OTOBHICTHL IMJIaTUTM BTPMUIL HOpOXUe 3a KYJIbKY MOpo3uBa abo T'OPHATKO
KaB¥, I[OP1iBHAHO 3 00’ eKTMBHOK BapTiCTIO NPOOYKTY, CIOXMBaAUYl pinko
HasVBaKOTL OPEHI MNPUMUMHOK 3O1MCHEHHS INOKYyINKM. Sk OyJIO 3a3HaueHO BMIE, MU
He MaeMoO IOCTYIly IO MeX BIUIMBY PaMOK Ha CIPMUHATTS MaJIEHbKOT'O ciporo
kBampaTa. KommnanHis GfK sgkock pmociizmiia, YoMy JIOOM KyNyoTb CcaMe TOM, a He
1HIMY TOIMHHMK, 1 BMOKpeMMJla KiJbKa «THUIaX1B» Nokynuir. IociiiIHMKM
HasBaJIM JIOIEM, <«3alMKJIEHMX Ha MaTepiajax», TI'OJIOBHOK L1JILOBOK ayauTopien.
Taxki Jonmu oBupalnThb MNEBHUM TI'OOMHHMUK, KOJIM BIOHOOAalTL MaTepianmu BUpPOOY.
BpeHnu HiOMTO He MaKTb 3HAaUeHHS. Ta uM BapTO BipMTM TakKMM BUCHOBKaM? Uu
MOXHa TOBOPUTM [IPO PO3MAilTTsa MaTepiasniB, KOIM MIETHLCS NPO TOIMHHUKNL?
MerajsileBa OCHOBa 1 mxipguuy abo NJIaCTUKOBMM peMiHenb. Uy nepeBipgemMo Mu
gxicTe MeTayly nin 301iJblWyBaJIbHMM CKJIOM, Kynyouy roamHHUMK 3a 200 eBpo? Um
B3arayi 3maTHi nokynui ouiHMTM Lel acnekT 1 umM copaBali BiH Bimirpae
BM3HAUYAJIbHY POJIb Yy HNPpUMMHATTI KyniBenbHOTO pimenHa? UM copaBail OpeHD He
Mae XOIOHOT'O BHAuUeHHA?

Ha Tmaky OyMKy cHoxmeauis MoxHa OyJjio © He 3BaxaTu, aIxe TeMa OpeHOiB He
birypye HaBiTh y BUIIOMY II1HOBOMY CEeTMeHT1. 3BepHEeMOCS IO LUMTaTM 3 paHime
3TamaHoOTO OOCHimkeHHS: «Y BUIOMY II1HOBOMY CeTMEHT1, To6TO KOJM MIOeThbCH
Ipo TOOMHHUMKM BapTicTio moHalMeHume 350 eBpo, JIEBOBY YaCTKy HOPOOyKIii
3abupae “obyHKUuioHaNbHMM ecTeT”: OmMabKOo 40 % ycix rommHHMKIB niei uinomBoi
kaTeropii kynyoTb came Taki crnoxmeaui. Harpaxyimpeime, moOM TOOMHHUK MaB

nomaTkoBl obyHkuiil - ckaxiMoO, CeKyHIOMip, 1HOMKATOP IaTm».

3HOBY Hpo Openn aui cymorpa. Ta um cHopabBni e Tak? Amoxe MOeTbCS IIPO
TOIOMHHUK BUIOTO LI1HOBOTO cerMeHTa! Akcecyap, 3a SKMM CTO1Tb CTiJIbKHU
icTopii Ta kKyJIbTYypPM, WO BiH CcTae BHizsHaBaHMM 1 MOxe GaraTo PO3MIOBicTM MHpo
ceoro rocnomapsa! To uM MOXYyTh IMCIIIeM 13 maTon abo byHKI1s cekyHIoMipa
6yTr BuplmanbHMMM GakTopaMy I0JiS KyHIiBji?

[ToMmipkyliTe



IJo KymiBJl gKMX TOBAapiB BacC CTUMYJIOOTH OpeHOM? AK WOIOo T'OOMHHMKA?
KYXOHHOT'O HAuMHHA? MeOjiB? 3yBOHO1 macTm? KaBm?

[IimoTHa cucTeMa, SKy MM BUNIPOOOBOBYEMO BliOKPUTUMMM 3aNMTAHHAMM, Mae
oBbMexXeHMM IOOCTYIl IO HeSBHUX OBUIYHIB KyNiBeJIbHMX pimeHb. IIim uac
COL10JIOTIUHMX ONMTYBAHL CIOXMBAUL MOXYTh HOATKM IeTajlbHy BlINOBimOb, uYoMy
oBMpaKnTb TOY UM 1HmWMM mMaMIyHb abo IIOCHyI'y. BOHM He MNOMUIISITHCS — IIPOCTO
POBNOBimanTh TIiJILKM NPO BiIKPUTY, YCBlOOMIJIIEHY YaCTMHY MNPOLECY NPUMHSTTS
pilmeHb. YUYaCHUMKM TeCTYyBaHHS KpPeMy TI'OBOPMJIM IIPO AK1CTh HNPOOYKTYy 1 wHinHy (i
He I[OMMJIAJIMCS), ajJieé NOBHa KapTMHAa B0CTajlacs «3a Kagpom». BIJMB paMokK, gKi
BMBHAUAEe CHUCTEeMa aBTOIIiJjioTa, 3ajiMillaeThbCsd I103a yBarown. MM He MaeMmo
cBimomMoro mocTyny Io pofoTum aBTonijioTa, TOMYy Bimnorimi pecnoHmeHTiB,
HatimoriprHime, He pmamoTb UiNiCHOTO yYABJIEHHS.

BB paMok, a oTxe, ¥ OpeHOiB, Ha Hally INOBEOlHKY € HedBHMM, TOMYy MM He
BimuyBaeMo MOT'O Ha yCBlOomiieHOMY P1BHI.

OdperMiHT-edeKT MOSACHIE, UYOMy 3HaueHHs OpeHIa TaK 4YacTO HEeOOOL1HKTh MIin
yac IOOCHimkeHb Ta ONMTYyBaHb. AIXe QpelVMiHI mnpaljoe He Oe3nocepenHbO 1 Mu
He yceBipommoeMo Moro BIIMBY. OTOX, KOJIM HAC OMUTATb PO MOTMBM HpMOOaHHS
TOOMHHMKA, MM 3TamyeMo panie IIpOo NapaMeTpyu ToBapy (MaJleHbKUM Cclputt
KBaIpaT), aHix npo OpeHn (pamku, TJO). Piu y Tomy, WO BIJIMB TJa He
BiguyTHMII. MM OPOCTO He IOoMiuaeMo NPMXOBAHOIT'O, ajleé CYyTTEeBOI'O
KBUIMPOMiHEHHS» TJja. LOMBOBMXHO, Ta ABTOIMI1JIOT CTBOPIE PaMKM pillleHb [103a
Hawmon yeparown. llpouec BimdyBaeTbcs B OiJIgHKAX MO3KY, OiAJbHOCTI AKMX MU
npakTMyHo, ©Oa HaeiTb 30BCiM, He ycBimomyoeMo. TuMYacoM HOpuMBaOIMBICTH
OpeHNiB [OACHIOITH caMe TJIOM. AOM pPO3yMiTy 1 KOHTPOJIOBATM BIJIMB OpeHOis,
MapKeTOoJIOTaM MNOTPi0HO IOKOMNATUCS IO OMNOCEPEIKOBAHOTO BIJIMBY aBTOIijoTa.

HayxoBa pmoBimka

Hettposioriuui nimeasnmum byHKUiOHYyBaHHSA oijioTa 1 aeTonijsiora

[Monpu npoBJeMaTrnUHiCTh acolilBaHHS KOMILJIEKCHMX OYHKI1M mijoTa uwm
aBTOII1JIOTA 3 AHATOMI1UHMMM CTPYKTypPamMy, I[NE€BH1 HaMBaxJIMBimi IOiJISHKM MO3KY
TakKM MOXHa OP1leHTOBHO NOB'sa3aTu 3 oboMa CUCTEMaMU.

PobBora nimora HasyeTbCcs, cepen 1HWOTO, Ha OYHKI1IOHYBaHH1 npedpoHTasbHOIL
KOpPM TOJIOBHOTO MO3KY, WO ABJIge CODOK 30HU JIODOBMX YACTOK. [IpUIyCKAThL, IO
LeHTP KOpoTkKouacHOl nam’aTi MicTurecs y Uiy ningHui mMosky. Mm
BUKOPUCTOBYEMO 11, Hanmpukiam, KOJM OOMiIPKOBYyEeMO, & INPOBECTU HACTYIIHY
BignycTtky. KpiM TOro, YacTMHOW II1JIOTHOL CHUCTeMM € IepelHS IIOsSCHa Kopa
TOJIOBHOT'O MO3KY, fKa, cepen iHmmx obyHKUIiM, BimmoBimae Ba bikcaunino Ta
pearyBaHHS Ha KOHOQI1KTM 1 BinoxwmijieHHS B aBTON1iJoTi.



ABTON1JIOT mIpale B P13HUX HEMPOCTPYKTypax, Akl o6’enHye chnijibHa
0CcOBMMBiCTE — MHepeBaxHO HesgBHe OGYHKI1OHYBaHHS. l[IeThbCd NPO BC1l ceHCOpHI
30HK, opbOiTodpoHTalsibHy KOpy (OPK, LeHTPp B3aIOBOJIEHHH), BEeHTpoOMeniasibHY
npedpoHTaJIbHY KOPY (MoemHaHHS eMOL1M Ta IIi3HaHHsS, CaMOBIOBOJIEHHI),
MUToasenonibrHy 3ajiol’y (eMouilMHMM LeHTp) Ta 0a3ajibHl gaxapa (BIisHaHHS Ta
3aCBOEHHSA MOIEJIe¥ 1 BMHATOpPOX) .

TyM, XTO 3allikaBUTLCA Liel TeMOon, PEeKOMEHIYI MNPOUMTATM CTaTT Ipobecopa
Merbio Jli®epmaHa 3 KanibopHilchbkoro yHiBepcuTeTy B Jloc-AHIXejeci, me Bu
3HaMIeTe UYyIOBUNM OIJIAN HEMPOJIOT'1UHMX NinBajiMH cucTeMu 1 1 cucTemMm 2
(Lieberman, M.D. Social cognitive neuroscience: A review of core
processes («ColiallbHO-KOTHITMBHA HeMpOHAyKa: I[IPOLECH KOPM T'OJIOBHOTO
MO3KYy») . Annual Review of Psychology - 2007. - 58, 259-289.)

3j1aMyeMo KOJ aBTOoIijioTa, mobM OOKOINAaTUCI IO CYTHOCTI

[IpoTsaroM MuHyJIux 20 pokiB HaykKoOBL1 030poijmcsa BCeOiUuHMMM 3HAHHSAMM IIPO
Oynory 1 byHkuioHanbHicTb HeaBHOl cucTeMm. Homa iHbopmalisa mpo
HeyCB1OOMJIEHMM P1BEeHBb NPUMHATTSA pimeHp 6a3yeTbCsa Ha OOTPYHTOBAHMX 1
TOYHMX METOIax, sAK1 IalnTb MOXIMBICTE NpoaHalJli3yBaTM HEesSBH1 NpoLecu IOBOJI1

006’ exTMBHO 1 TouHO. Cepen TakMxXx METOI1B — OCHOBH1 HNapaIuUIMM I[ICUXOJIOTii Ta
BisyanbHl iHCTpyMeHTM HelMpoHayku, 3okpeMa OMPT (dyHKUI1OHaJBHA MarHITHO-
pe3oHaHcHa ToMoTrpabis). BaBIAKM Nporpecy B MeTOomoJioTii 1 Teopii, HEABHUM

pPiBeHb yXe He BBaXalnTb «BHYTP1lMHIM BOTHEM aMOpallbHMX iMOynbciB», 4k
CTBepIxyBajla Teopis dporma. Po3IJsHEeMO aclekTu, 3 SKUMM Mae CIpaBy
aBToONijioT. Y momajbpmMxX PO3IOijlax MM NOBEPHEMOCHS IO KOXHOTO 3 HMX OKPEMO, a
Ha UboMy eTani Hamol nomopoxi BapTo chopMyBaTM BarajibHe YSBJIEHHS PO Te,
AK aBTON1JIOT omnpaluboBye iHbopmalimo.

3rigHo 3 momesuw KaHemaHa, Nepummii MOOYJIb a&BTOI1JIOTa — CIHPUMHATTS Yepes
n’are opraHie uyrTsa. CHOPUMHATTS € KJIOYOBMM OpleHTMpOM pofoTM MapKeTOJIOTiB
Yy BCbOMy — IlepeBal'Ml HNpoAyklii, OpeHZ, apoMaT kpeMy Ojg o0jauuusg, pos3Mip i
KOJIip ynakyBaHHs abo pO3XBaJllOBAHHA TOBapy 1 My3muKa B pekjaMmi. s Toro
mo® ycl Baxomy MajlM HaJIeXHMM BIJIMB, Tpeba MIPOHMKHYTM B I'OJIOBM JIOOEM, a
CHPUMHATTSA — Le IOBepl, Kpil3b gK1 MalTh 3axOoIUTU NPOOYKTM 1 OpenHmm. Illepi
Hix Hamil HDOCJI@aHHSA CHPAaBJIATL BPaXEHHS, JIOOM MalTb 1X cHpuMHATM. CHOPUMHATTS
3nebinpmoro BinmOyBaeTbCsa Ha HESBHOMY P1iBH1: MM ¥ Tagky HE Maemo, fK
3ayBaxXyeMO UYEPBOHMUM CUTHAJ CBiTjodopa BMNPOINOBX YACTKM CeKyHIM abo sAxki
IpolecK B MO3KY lle 3YMOBJIOIOTbH. MM IPOCTO IOMBMMOCS Ha 4YepBOHe CBiTjo —
Tak, HiOuM mMaemo doToxkamepy 3amMicTe ouer. OmHaue peajibHa KapTUHAa IOCUTH
majieka Bln koHUeNnUil «nornany kpisb doTokamepy», OPO WO IeTajlbHime
noroeopmuMo y ponisi 3. CopuiHaTTsa — Le akTMBHMM IIpollec aBTollijioTa, 4K
3acBinuye bperiMiHT-ebexkT: 3 00’/ €KTMBHOTO NOTJIANY, MaJIeHbK1 KBagpaTM MamoTb
OIHAKOBUM KOJI1p, ajle Hall MO30K CIpulMMae 1x No-pi3HoMYy.

Pamme aKTMBHE M KpeaTMBHE, HiX [NaCUBHE CIPUMHATTSA HAaBKOJMIHLOI'O CBiTy
nobpe 1JOCTpye HEmWOOAaBHO MNPOBEHOEHUM ekcIepuMeHT. CIOXMBAUIB UYaACTyBaJM
BaHiJbHMM OYyOMHI'OM, WO MaB KOPMUHEBMM KOJIIp 3aBOSKM BUKOPMCTAHHIO
Xap4uoBoro OapBHMKA 0e3 CMaKy, TOX BllyaJIbHO IYyIOMHIT 3IaBaBCHd WOKOJIANHMM.



YYacHMKIB EKCIEepPMMEeHTY NPOCMIIM CKYyWNTYyBaTM IOeCepT Ta OINMCaTK MO0 CMak.
PesynbTaTy BUSABUIMCS IPOCTO HEVMOBIiPHMMM: ONMCK CMaky aOCOJIOTHO He
Bimnorimanm baxTamM: O1JbWiCTh YyYACHMKIB TOBOPMIM PO MWOKOJIAIHMNI IIPUCMAaK.
Y BCix nimgmociimgHux, 30MTHUX 13 HDaHTEJNMKY BUIVISIOM IYyOMHI'Y, BPAaXeHHS
cbopMmyBasioCcsa Ha NiICTaBl HEeSIBHUX OUiKyBaHb.

B yuacHuKiB nmomifHoro mocijimkeHHS, SKi1 razmanm, mo n’0Th 3BMUAVHY KaBy,
IPUIIBUONYBABCS IIYJIBC 1 CepLeBUM PUTM, XOoua HacCIOpaBOl 1M nomaBasu KaBy 06es
kodpeiHy. Ille mogcHIEe OMaHy CIOXMBAU1B, gK1 3ayBaxyoTb OYHKI1OHAIBLHI
po30ixHOCTL MiX 1OeHTMUYHMMM TOBapaMM, [IPENCTAaBJIEHMMM 1XHIM yIoOJIeHUM
OpeHnoM 1 HeBimoMOK TOPIOBOK MapkKol, IIOIPKM Te, L0 TOBapM Hacopasni
abCcomoTHO OIHAKOB1. BpeHIOB1 paMKM 3yMOBJIOIOTH OUlKyBAaHHS, SK1, CBOeED
yepron, BIUIMBAKTL Ha Cy0’eKTuBHe, IalZaHe CIPUMHSTTS NPOOYyKTY, MO
bopmyeTbcsa MmMOBOJILI. Hawe cHpuMHATTS, a OTXe, 1 B3aeMonis 3 OPOOYKTOM,
3YMOBJIOIOTE [IE€PEBAXHO HEesSBHI NIpolecu aBToOiJjoTa.

ExcrnepuMeHT 13 NyOMHTOM 3aCBiOuMB, WO OUiKyBAHHSA € YaCTUHOKW poboTu
aBTomnijiora. Jioou BBaXalTb, WO KOPMYUHEBUM [IyIOMHI' Mae CMaKyBaTU SK
WOKOJIaIHMIM, 1 Take OUlKyBaHHS MOIYJIOE TJIO CyD’ eKTMBHOT'O BpaxeHHs. Okpiwm
HeSaBHMX OU1KyBaHbL, BMHMKAWLTL e ¥ HedgBH1 cymkeHHsa. CyIKEHHS IOoOo
NponyKTiB 1 OpeHIiB BimirpawnTb BaXJIMBY POJIb Yy MapKeTHMHIY. My posrjsnaeMmo
Takli dakTopM, HAK BiouyTTsa cuMmnaTii, nmoBipa ab®o oulHIOBAHHSA SKOCTI
CrOXMBAaYaMM, aIXe MMOBIpPHICTBL yBarm KJI1eHT1B IO HaC 3aJIeXUTb B1n 1xXHBOTO
IOBUTUBHOT'O CYIXeHHS Npo OpeHIM. [IpoTe Cjin BpaxoByBAaTM IOBa P1iBH1 CyIXeHb
— HesABHUM 1 ycBinmomyieHuri. B OoOHOMY 3 IOCJI1IXEHbL PO3TJIAHYJIM HESABH1 I
yCcBimomiieHl CyIXKEeHHS KJIIeHT1B OBOX KOHKYPEHTHMX KOMIaHiy OaHKIBCBKOI'O
cexTopa (im. 1.11).

AKIWO NOTJIAHYTM Ha Tpadik, mo ijmocTpye yCcBinomyieHMM iMimx KoMMaHilM, TO
IIOKa3HMKM INBOX OpeHnie 30iramnrbcsa yneiui uyactime (xoedbiuienT - 0, 64)
INOP1iBHAHO 3 IMOKAa3HMKAMM Ha I'pabiky HedaBHOTO iMimxy (xoedbiuienT - 0,3). Ta
M He OMBHO, amxe MM Bxe 3'dcyBaju, WO peajibH1 poszbixHocTi Mix OpeHmamu
BUIIJIMBAITL Ha IIOBEPXHI TiJIBKM 3a HASBHOCT1 paMok. Jluime paMKM — HEesSBHUM
piBeHp — 3abesneuyiTb LU1JiCHY KAapTUMHY Ta CYyTTeBY i1HakKmWicTe OpeHIOiB.

Im. 1.11. YcBipomyienmii Ta HegBHMM iMimxi OaHKIB CyTTeBO pPisHATHCS

Tme ommH HNpukJan — CYIDKEHHS CIOXMBA4Y1B mWMOOO 3OOPOBO1 ixi. ¥V ToM yac dGK
OinpmicThs 13 HAC MNO3UMTMBHO CTABUTHCS OO 3I0POBO1 ixi Ha ycBimoMiieHOMY
piBH1, aBTOnijIoT BMBHAauae 1HmWMI opleHTHMpM. 3TimHO 3 HOOCJLiIXEeHHAM, SKe
onybnikyBammu y Journal of Marketing 2006 poky, WO MeHIe IPOOYKT
nozuuionynTs abo cHpuiMalTb SK 3IOOPOBUIM, TO BMUMMM € OLIiHKM MOT'O CMakKOBMX
akocTel mo, nim yac i micrisa cnoxmMBaHHSA. ABTONIJIOT MHOCJIYTOBYETHCS MIPaBUIIOM

KHEBIOPOBUM = CMauHMM». HedaBHEe CyIXEeHHS — 1€ PaMKM IOOCBimy, HesajexHi Bin
3aIeKJIapOBaAHOTO, YCB1IOMJIEHOTO CYIDKEHHs. [IPMHLUI CTOCYEeTbLCs Jiomey, saKi
BiOBEPTO CTBEPOXYHTH, IO HEe3IOPOBa 1Xa — CMadHa, a TaKOX THUX, XTO CBimomo

He BipuTb y Takuii noctysiaT. le HosgcHoe OpoBajl HM3bKOokKajiopinHoi Pizza Hut



abo sHexupeHUx OyprepiB McLean - cy0®’eKTuBHI CMaKOBl1 BpaxeHHsS 3M1HKOTLCS,
KOJIM JIOOMHa 3Hae, WO 1cThb 3HeXMpeHuMr Oyprep.

Tak camMo OpPMTAHCBHK1 CHOXMBauUl MajiM OUiKyBaHHS, CcOopMOBaH1 OaraTopiuHOL
PeKJIaMOn KaB¥M MMUTTEBOTO MNPUTOTYBAHHS, MO BaleBHAJA, Hi10M kaBa y TpaHyJax
— NPOIYKT KpamoTo CMaKy Ta SKOCT1i, MNOPiBHSHO 3 MNOPOIKOBOK KaBOK.
OuikypaHHA noumupmiMcsa M Ha iHmi xareropii: xomnm koMmmnaHisg Unilever
aHaJli’yBajla MNONYyJIAPHICTHE CYN1iB MUTTEBOI'O INPUI'OTYBaHHS, CIOXMBadl OL1HMIN
IPONYKT y I'paHyJlax fAK CYTTeBO Kpauwuii, NOPlBHSHO 3 MIOPOWKOBMM CYIIOM, Yy TOM
yac AK IPOIOHOBaHl BapiaHTy npomyknii Oysim 1IeHTUYHYMMA .

o TOTO X AaBTOI1JOT BMBHAUAE BEJIMKY KiJbKIiCTE HaAMX MOTMBALLIMHMX
OBUTYHiB. OKpiM yCBiIOMJIEHMX MOTMBiB, CJIiOo BpPaxoBYBATM HESBHUM
MOTMBAL1VHMY pPiBeHb. CKaxiMo, MM MOXEeMO 3allJlaHyBaTM KYII1BJIO 3acody Ijs
IpaHHA, 1 3a LUiewn yCB1IOMJIEHOK L1JIJII0 CTOSATMME HESBHMMY PiBeHb MOTMBAaIlii,
noB’ A3aHMM 13 KyNiBeJIbHMM pPillIeHHAM, [NIPO WO CBLOUMTL HMXYUEPO3TJIIAHYTUN
EKCIEPUMEHT .

ABTOMNM1iJIOT Kepye 31mebijbmoro ySaBJIEHHSAMM, OUlKYBAHHAMM, CYIDKEHHSAMU Ta
MOTMBAL1MHMMM IOBUT'YHaMM, Ha SKMX I'PYHTYIOTHCS KyNiBeJIbH1 pilleHHS.

Heaxkl yYacCHMKM LBOT'O E€KCIEePMMEHTY ONMHSAJIMCS B CUTyauii, xonam iMm BurimHime
Oyno 30pexaTtm. I[licyiga UBOTO BOHM MaJjM 3MOTY BMOpaTm coOl OpomnyKTH, 3OKpeMa
BezankoroyibHlI Hamoi, neumBo abo ririeHiuHil cepBeTkM. PecnoHmeHTH, SKi
KasaJiM Hemnpapny, dYacTime obupaynu I'irieHiuni cepBeTkyu, Hix Ti, mWo He
Opexanu. Y CcyMixHOMy ekclIepuMMeHT1 HaykoBLUl bikcyBanm uyac, BUTPadYeHUN
YYaCHMKAaMM Ha MUTTS PyK. BuABMIIOCS, WO PECIOHOEeHTM, gki s6pexany, MUIKU
PYKM BHAUHO HOOBIIE 3a YECHMX ydyacHuMKiB. I[I1 mociimxeHHs cBizmuaTb, WO
OUMIIEHHS MN1OCBiOOMO acouiloeTbCs 3 MNPOBMHOK M €TMKOoK. Jajii MM PO3TJISHEMO
IMTAaHHSA TIPO Te, WO TakKl HedBH1 MOTMBALiVMHI OBUIYHM aBTOINijioTa CyTTEBO
BINJIMBAOTL Ha KyNiBenbH1 pimeHHs — 1 Le BioxkpmBae mWMPOK1 MOXIMBOCTL njs
OpeHIOI-MeHEeIXMEHTY .

Ocp MM M picranmucsa nepumol 3ynMHKM B Hawil nomopoxi Ha WiIgxy OO PO3yMiHHIA
noeeniukm crnoxmeauirs. 3’/gcyBajiocs, WO MM MaeMO aHaJIlTMUHI paMKu OJig
YIPaBJIlHHA yCBlOOMJIEHMM Ta HESBHMM PiBHAMM NPUMHATTS pimeHb. CopoByeMo
3’ acyBaTM, SAK y34TM BCe lie Ha 030poeHHs mjia e€beKTMBHIMOTO MapKeTUHIY .

Ilo My 3acBoinm i3 UBLOTO pPO3Imijy?
e Po3pisHA0THL OBl CHUCTeMM NPUMHATTS pilleHb, MO CTOATBH 3a KOXHMM pllleHHAM
JIIOOMHM, — HeABHY, WO QyHKL1OHye £k aBTOI1JIOT, Ta yCBimoMJleHY, WO BMKOHYyE

poJis mijoTa.

e Ykyni Ui cmMCcTeMy BM3HAUAKTH CHPUMHATTS NPONykTiB 1 OpeHmiB, a Takox
3YMOBJIOIOTE KyNiBesbH1 pimeHHS.

¢ HesBHa cucCTeMa aBTOII1JIOTa BIJIMBAE Ha PllIeHHS 3a PaxyHOK
ONIOCEepPENKOBAHOT'O, OIHAK IMNOTYXHOTO GperMiHT-ebekTy.



slke BHAUYEeHHd Le Mae OJjd Hac, MapKeToJIoriB?

e JIJIs HAJIEXHOT'O PO3YMI1HHS MNpoLecy MNPUMHATTSA PllleHb CIOXMBaAYaMM Ta 3aljid
MOXJIMBOCT1 TI€PEeKOHATM KJI1EHT1B KYyNIMUTM Hamil NOponykTu abo nociyru Tpeba
BPaxOBYBATU YCB1lIOMJIEHMM 1 HESBHMY P1iBH1 NPUMMHATTS pPilIeHb.

e My BaBXOM 3HaM, WO 3a JIOACBKMMM PllIEHHAMM CTO1Th mWOCh Oijbme, HIX
yCBlOoMJIeH1 OBMI'YHM, Ta CKJIAOHO OYyJIO BMBHAUMTY HESBHUM PiBeHbL LUX
npouecis 1 kepyBaTu HMM. Tenep y HallMX pyKaxX CUCTEMATUUYHMM Ta aHaJlTUUHUM
ninxonu mnjig KepyBaHHS HESABHMM pPiBHeM NPUMHATTS pillleHb.

e BeymMuesHUM NOTEHL1laJl aBTonijioTa 3abes3nedye HAC HOBUMU MOXIMBOCTAMMU IIJIS
BILIMBY Ha NoBeniuky Jjmonel. TeopeTmuHOo BCl HapmicypaHl HaMM CUI'HaIM MOXYTb
CIPUATHU [IE€PEKOHJIMBOCT1 MapKEeTMHIOBO1l IignpHOCTIL.

2. MomMmeHT icTuHM

3yamMyeMO KOI OO KyIiBeJIbHMX pllieHb

My Bxe 3’dgcyBajiv, WO JIOOCBKMMM PlIIEHHAMM KepyoTb IB1 CHUCTEMM — aBTOII1JIOT
i mimor. Ta gk JIOOM IOOXOIATH IO CBO1X pillleHb, CTOAUM Iepel NOJIULSAMU B
cynepMmapkeTax abo MNOPiBHIIOYM NPONO3Miil mocTavanbHUKiIB nociyr? llo
BM3Hauae pilleHHsS Ha KOPMCTH TOTO UM iHmWOTro OpeHnma? Mk JuooM podisaTb BUbip
Mix pisHOMAHITHMMM onuiamm? ¥ LUBOMYy PO3IiJjl MM BaHYPMMOCS B 3TalaHi
IMTAHHS Ta PO3IJISHEMO OCHOBOIIOJIOXHI1 MNPMHUMNINM KYyIN1BeJBHUX pPilIeHb.

Heviposoris kyniBesbHMX pilleHb

3aBIaHHS MapKeTOJIOT'1B — BIUIMB Ha IOBENiHKY CIOXMBAUYIB Yy KOPOTKO- Ta
IOOBT'OCTPOKOB1M NEepPCHeKTMB1l Ha KOpMCThb OpeHniB CcBOlix koMHmaHiM. Mu MaeMo
30eperT KJI1eHTChbKY 0aszy, 301JapmMTV PiBEeHb MNPOHOAaXiB Ta 3a0XOTUTU
HeKJIleHT1B craTtw kyiieHTaMm. TOMy B OCHOB1 MAPKETMHIY JIEXMTb NMUTAHHS PO
TE, UYOMYy 1 MO KYNYKTbH CIOXMBAUl, a TaKOX aHajii3 dakTopiB, fAKi BMBHAUAKTH
ixuim Bubip.

HewvipoekoHnomicT BpasH KxHyTcoH, npodecop CTeHOOPICBKOTO YHIBEpPCUTETY, PasoM
31 cBoiMM KoJIeTaMM SKOCH 3aMUCIMB 3’ sACyBaTM, UM MOXHAa HepenfaduTiu
KyIiBeJIbHY MNOBEI1HKY Jomel Ha nimcraBi adHaniszy HEeMPOHHO1 akTMBHOCTI
(2007) . Y pamkax ekcrnepmMeHTy (is. 2.1) ydyacHMKaM CIeply OPOTIAIOM KiJIBKOX
CEeKyHI NOoKal’yBaJiy 300paxXeHHS NponykTiB 1 OpeHmiB (Hampukiam, KOPOOKy



uykepok) . IloTim Ha ekpaHl 3’ gBjanacsa LiHa. 3pemTorn PEeCIOHIEHTM MaJl,
HaTMUCHYBUIM Ha KHOIKY, BimmoBicTy, um kyomiam O IDOKa3aHMM IPOLYKT.

Y npoueci excnepMMeHTyY MOCTiMHO (iKCyBaJiM MOBKOBY IOisaJIbBHICTBH yYaCHMKIB 3a
OonoMorown GyHKI1OHaNbHOLI MAaTHiITHO-Pe30HAaHCHO1 ToMoTrpadbii (OMPT).

3’ acyBajiocsa: 300paxeHHs NPOonyKTy abo OpeHIa akTMBil3ye Tak BBaHMM LIEHTP
3aOOBOJIEHHS, 1O, SK BiOoMO, 3alyCKaeTbCsa TOIil, KOJM MM HMOCH ITO3UTUBHO
ouinmweMo ado UMMOCH HAacoJomkxyeMocs. Tak, HibM MOBOK Kaxe: «Xouy le!».

Take OaxaHHSA OB’ g3aHe 13 L1HHiCTHO, SKO1 JOIMHaA OuUlkye Bin nponyktTy. Hama
acouiarmBHa nam’ aTe 30epirae iHdopmauin npo mocBinm B3aemMonii i3 OpeHIoOM -
fesnocepenHe UM OINOCEPEeIKOBaHE BUKOPMCTAHHS INPOOYKTY, OS3HAMOMIIEHHS 3
pekjiamMon abo CHOCTEepexeHHS 3a 1HWMMM JIoObMM, SK1 HMM KOPUCTYBaJIMCS.

Inm. 2.1. ImocTpalls KJIacUYHOT'O HeMpOeKOHOMliuHOTO nmociimkeHHs KHyTcoHa 1
noro koJjer 31 CreHOOPICBKOTO yHiBepcuTeTy «HeMpPOHH1 NPOTHO3M IOKYIIOK»
(Neural predictors of purchases)

3aBIOsSKM acoliaTMBHOMY HaBUYaHH OpeHI Mae OulikyBaHy LU1HHICTE IJIS JIOOMHMN.
AKIO Taka OUlikyBaHAa L1HHICTHL BMCOKA, CIOCTEPiTalTh BUCOKMUM P1BEHBb
akTuBanll LeHTPY BalOoBOJIEHHS, SKIO HM3bKAa — PiBeHbL akTMBallll TeX HU3BKUN.

Mo x BimbByBajocd, KOJIM JIOOMHa Oaumia LlHYy Ha ekpaHi? ¥ pecnoHmeHTiB, gKi
nisHaBammMcs L1HY OPOOYKTY, aKTMBYyBajlacsa 30BCiM iHma »OijgHKa MOBKY, a came
- ilucyna. g 3o0Ha 30eBinpmOT0 aKTUBYETLCHd, KOJM JIOOMHA BimuyBae Oinp -
Hanpukian, nopixe nasneub (bizmunmit O0inb) abo He 3HaMze cobi Micug y
TOoBapMCTBL (couianbHl nepexmBaHHSA) . IHIMMM CJIOBaMM, OTpuMMaBuM iHbopmalio
npo uiHy, MO30k BimuyBae 0ijsb, TOOTO IIiHaA He e palioHAJILHMM IIOHSTTSAM.
iHa moukyJyige 1 3aBmae 6osiw. BapTo posyMiTy, mo B MO3KYy HeMae
KUWOM1HTOBOTO» MOIYJISI, KHOIKU «KYIUTW» Uy OPEeHOOBOTO MOIOYyJis. MO3KYy
OOBOOUTHLCS «BMUPlUlyBaTK», SKOK0 3 HASBHMX HEVPOHHMX Mozesey, CcOOopMOBAHUX 13
He NOoB’' g3aHMX 13 WMONiHTOM HNPUMYMH, CJI1IO CKOpMCTAaTUCS Yy BUIAOKY 3
nponykTamy, OpeHIaMu Ta LiHamu.

BpewToi, OO clpaBu OepeTbca iHTyinig. [poaykTu 1 OpeHOM IPMHOCATH HaM
3aIOBOJIEHHs, OO0 nJonoMarailTb peajliszyeaTtm Hami nisgi. OiHm nependayvanTb
HeoOxX1imHiCcTL BiOMOBMTUCS Bim UOTOCH, IO BXe HAJIEXUThL HaAM 1 Mae CyTTeBY
uinHicTe, — TOOTO Bipm rpomer. ToX CHPUMHATTS LiH gk GosicHoTo mocBimy
BUIOAETHCS [I1JIKOM PE30HHUM.

JOoCNIimHMKM BMOKPEMMIIM NIPMHLMII, IO BM3HAauae, uu npunbae cnoxmead Openn abo
OPOOYyKT. I[IPUHLMII OyXe MNPOCTMM: SKIO CHiBBI1IHOmMEHHS «3aIOBOJIEHHS — Oijp»
BUXOOUTL 3a I[EBHY MEXy, PEeCHOHIOEeHTM ToTOoBl npmmdaTy OPONOHOBAHMI TOBApP 3a
IPONOHOBAHY IiHY. MOB30OK JIOOAMHM IIiOpaxoBye WOCh Ha 3Pas30K «UMCTOL
BapTocTi», 1 koimM Taka BapTicTh (CcniBBiOHOmMEHHS «3aOOBOJIEHHS — O1Jb»)
OOCTaTHHLO BMCOKA, KJ1E€HT 3IO1MCHIE MNOKYINKYy. 3 OIJiany Ha LUey IPWMHLMUI,
HayKOBI1 3MOTJIM PO3POOUTM TOUHI HPOTHO3M WOMNO HPpMAOOaHHS YyYaCHMKAMM TOT'O



Uy 1HWOTO HNPOOYKTY. 3Bincu 1 HazBa OOCJHiIXeHHS — «HeMpoHH1 NpOoTHO3M WOIO
IIOKYIIOK» .

HevipoJsiorisa KyniBeJIbHMX PilleHb 3BOOMTLCSH IO PLBHOCT1: UMCTa BapTicTe =
3amoBOJIEHHS — 0OiJb. o BMIle 3HAUYEHHS UMCTOl BapTocTi, To Oijbma
VMOBipPHIiCTE 3IO1MCHEHHS IMOKYIIKM.

Pe3ybTaT eKCHepuMMeHTy KHYTCOHa 3acBiIumiy, WO KyliBesbH1 pimeHHS
6as3yionTbCa Ha CI1iBBIlIOHOmMEHHI «3aJOBOJIeHHA — Oiab». lle os3Hauae, IO
MapKeToJIOTM MalTh IOBa BaxeJsl BIJIMBY Ha PIllleHHS CIOXMBAUY1iB — BaIOBOJIEHHS M
6inp, 1 3 KOXHMM 13 HMX MOXHa IpaloBaTy OKpeMo. Mu MoxeMo 301ijbmyBaTu
PiBeHBb 3aIOBOJIEHHA 1 BomHouac nocjabsmoBaTty 6iJb, aby 3MyCUTM KJI1€HT1B
KynyBaTtu. TuMyacoM MapKeTOoJIOTM HepilIko BHalThbCA IO OyaljlicTuMyHOTO nimxomy.
Ina Hac mocTae NUMTAHHS: 30CepemxyBaTucsd Ha OpeHOl uuM, HaOpuWkiamd, Ha
crieniaJibHMX L1HOBMX MNPOINO3MUIIAX — Tak, HiOM podUTM LIe ONHOYACHO HigkK He
BHacTbcs. HacnpaBmi x — BmacTbcsa. Hame 3aBmaHHS — OiOBUMIIMTU «UUCTY
BapTicTb», HAKYy OLiHIE MO30K, aHajilzyouy OoulikyBaHMI pPiBeHb 3aOOBOJIEHHS Blpn
NponyKTy 1 niHy Ha HpOTO. lle mae 3MOT'Yy B ONH1IMV pekJjlaMl akKLeHTyBaTU Ha
uinHoCcTi OpeHma abo MOCHyI'M Ta BOIHOYAC HAINCUJIATU «KATPECUBHUIN» pPeKJIaMHUM

Mecemx (ckaximo: TinbkmM X IOH1IB 3HMWXKa X %) . llepma CcKJIamoBa pekJaMu
IOCUJIINE OUlKYyBAaHMM PiBeHb 3aIOBOJIEHHs, Opyra nocjabswoe 0inp — 1 B

pesysbTaTli Take NOeOHAHHS NiOBMIye «UMCTY BapPTiCcTb».

Ocbkb TakuM eJleMeHTapHUM QyHIaMeHT MNpollecy MNPUMHATTS pillleHb [IOsSCHIE
TOTOBHICTHL JIOOEN IJIaTUTHM NPeMiaJibHYy Li1HY 3a kaBy Starbucks abo cymm 3
TpbOMa HYJIIMM 3a IOU3alHepCbKl coHLesaxMucH1 okynsapu. OulkyBaHHS
3aIOBOJIEHHS INOCHJIE TalaHy BapTicTh NPOONYyKTYy 1 HiBesoe NpoTecT IPOTHU
Bucokol uinm. lina - Buma, aje M pPiBeHb 3aIOBOJIEHHS TeX, MO 3YMOBJIE
Kpalle CHI1BBiOHOMEHHS «BapTicTh — L1HHICTBE», NOPiBHSHO 3 IeUEBUMU
OKyJIIpaMM.

Ak NDigBMIMTY L1HHICTE NOPOOYKTY

Ham GaraTo BimoMo mpo Te, gKO0 Mae OyTM IpaKTMUHA L1HHICTE NPOOYKTY .
Hanpuknan, Tenp IJisS OyWly [NOBMHEH 3abfe3rneuyBaTy OUMIEHHsS TiJja, IPUMEMHO
naxuyTu, nodpe niHmTMcsa Tomo. CrHoxmBadyil MOXYyTb YiTKO pPO3HOBiCcTM, UYOTO
XOouyTh Ha OGyHKI1oHanmpHOMY piBHi. Ta 6ima B TOMy, WO BCl HasgBH1 Ha PUHKY
TeJyili mJjsa Oywy NPONOHYKTbH OIDHAKOBY 0a30BY LI1HHICTBL, TOX Ha LbLOMY PiBHI
HeJIeTKO 3afe3NeunTy 1HaKIWicTh, a pekJlaMyBaTU «Kpalle OUMIIEHHS» ile
CkJlamHime. PoO3TJISHEMO OJig NPpMKJany T'eljib OJjsa nymy Bim Adidas i3 HaszBoOwo
Dynamic Pulse (i;m. 2.2).



In. 2.2. Ingwka rejso g gymwy Dynamic Pulse Bin Adidas nizgBuilye «4UuUCTy
BapTiCTb» MNPOOYKTY 3a PaxXyHOK IOCUJIEHHS OUlKyBAaHOT'O P1iBHS BalOBOJIEHHS

ImeTbCHa NPO 3BMUAMHMM T'e€Jib IOJIS Oylly, IO 3aloBOJibHAe 0a30Bl NpakTUUHIL
norpedbmu cnoxmpeauir. OIHAK y LIbLOMY BUIAIOKY yIakyBaHHS 3adesneuye paMKu,
oomamoyy L1HHOCT1 OponyKTy. LiHHICTBE OPOOYKTY CIPUMMAETBHCS B KOHTEKCTIL
npuriMaHHa nywy. [oOeHHMM puTyajJl Moxe nepenbavaTy pPis3HOMaHiTHI BuUIOM
3aIOBOJIEHHS : 3apsaIXaHHS eHeprien, 3acCHOoKiMImMBuM edeKT, CBIXMM IOYaTOK
OHs, BHATTS CTpecy Tomo. TO SKMM UMHOM Ha LBOMY TJI1 yHaKyBaHHS IJomae
uinsoCcTi mnpomykTy? Ilnsgmka 3a GopMOK Haramye KaHICcTpy 3 aBTOMOO1JIbBHUM
MacTMJIOM. 11 3pydYHO TpMMaTuU — BiIgpasy BMIOHO, WO BOHA HE BUCAM3ATHME 3
pyk. KpimM TOTO, BiOKpPMBaAHHSA IJISNKM CYIPOBOIOXYyEe XapaKTEPHUM 3BYK.
EmoninHol uminHOCTi nponmykTy Inomae Im3avH — GopMa JIAWKM, XapaKTepHUNM S3BYK
i HasBa Dynamic Pulse. YhnakyBaHHS HATOJIOWIye Ha [IPMBHAUEHH1 NPOOYyKTY -
nimsapsamkaHHsa 1 cBixwuy crapT. TakyM UMHOM, OPMMMAaHHS IOywy OiJibie
acoluineTbca 13 BapalkaHHAM eHepriewn 3aBOsSKM ONpPAaLoOBaHHIO BCiX pekJIaMHMUX
CUTHaJIiB aBToOmijoToM, HOTYXHicTh gkoro cdarae 11 MmnaH 6iTiB, 1 B ydaBJeHH1
CrOXMBAaUa 3arajilbHa UMCTa BapPTiCTh NPOOYKTY 3pocTae.

OTox, 3abesneueHO imeajibHe NOENHAHHS NPaKTUMUYHO1l Ta emouimHol ninHOCTI
NPONYKTY — INPMHaAMMHI IJig CHOXMBa4YiB, gKi Opar”HyTb Bin Oymly €HEPIeTUMYHOI'O
ebexTy. IOnsg kjieHTiB, gK1 chopuMMakoTb Oyl K crnoci® posciabuTmcs, LiHHICTH
NponykTy OyIoe HMXYOK, axe 1xHa MOoTMBAallld He BMimaeTrbca y BM3HaueH1
PO3pPOOHMKaAMM paMKM. [lpakTuuHa L1HHICTE NPOOYKTY — OUEeBMIHA 1 3po3yMiJna,
60 mpo Hel MOXHa 3anmMTaTM y CIOXMBAUYiB.

OmHaK eMOolliMHa Li1HHICTBE YacTOo BajMIlaeThbCs [03a YBaIrOl CIOXMBaua, i
PECIOHOEHTM MIPO Hel He 3TanyinThb. TakuM UYMHOM, BMHMKAae Hebesmneka
HenooliHOBaHHA LbOI'O acleKTy MapkeTojioraMu. TuMUYacoM HefdBHa L1HHICTDH
3abesneuye BeJMUESHUM [IOTEeHliaj OJjg HamirHol iHakmocTi, SKy 3HAUYHO
CKJIaOHlme KoNioBaTM KOHKypeHTaM. Ak 3’'sacyBaTH, WO BU3HAYUAE EKCKIIO3UBHUM
ouzavH Apple? Do UBOT'O HEJIET'KO HOOKOIATMCS, a OTXe, M BiOTBOPUTH.

Inm. 2.3. PaMky »JO3BOJMMIM VOSS IOOCAI'TM BMCOKO1l umMcTOol BapToCcTi, HNONpM
BMCOKY LI1HY TOBapy

[IpunycTmMo, MM WlyKaeMo LUIgxy OinBumeHHS LiHHOCTL TOoBapy B kaTeropii
«nuTHa BOoma». Hawono nepmon imeein MOXyTb OyTM HOBLI moMimkm — ckaximo,
apomMaTmM30BaHa Boza. [limxinm, 3BicHO, HenoraHuy, aje iHmMM OpeHmam i
IPMBATHMM TOPI'OBMM MapkaM IyXe IIPOCTO CKOoIioBaTy Taky izemo. Tox Ipo
HanilMHy KOHKYPEHTHY IepeBary B TakoMy paszi He nmerbcsa. Po3poOHuky VoOss —
OpeHIoOBO1l HOpBesbKOl BOImM (mDMB. ijs. 2.3) — BHAJIMCHS OO 1HWOTO Himxomy.
TapaHa LOilHHiCTBE HNpomykKLil cyTTeBO 3pocya, NOIPM Te, MO Ninm yac «ciinmx»
TeCcT1iB HaBiTb IOCBinueH1l IerycTaTopu BMH He MOIJIM BinmpisHuTym Voss Bin
BomM 3-ninm kxpana. OmHak 3aBOsky MOB1 mmsariHy Voss crasia Oismbme Hix mpocTo



BOIOK: eMollilHa uiHHicTb OpeHIa nependadvae 03m00y IJiS CTOJIy HNpeMiym-—
kJjacy. JomaTkora UiHHICTBH TOBapy 4YacCTKOBO I'PYHTYEeThLCS Ha TOMYy, MO I'apHO
obopMIIEHMM CT1JI CyTTEBO 3MiHIEe XapuyoBUM HOOCB1n ydacHMKIB Tpanesmu. Cawme
TOMYy L BOIa MNpolaeThcsa B DOapax 1 pecropaHax. KpimM Toro, Ham aBTONIiJiOT
3acBOiB, WO 3ipkm (Hanpukjan, ManmoHHa) n’oTe Voss, 60 BOHa umucCTa,
HOpBEe3bka 1 il MOXHA KyNMUTM TiJIbKM B €JIITHMX 1 MOIOHMX MicCLax.

TakyM UMHOM, acolianii, mo GopMyoTBCS HaBKOJIO MNPOIOYKTY, TPYHTYKOTbBCS HE
TiJILKM Ha HamoMy IOOoCBimi: aBTonijsor 3ammcye, xTo n’e Bomy Voss 1 me ii
npomamoTb. [0 TOTO X aBTonisior Oepe OO yBarM COLiaJIbHMI KOHTEKCT.
JocnimkeHHs B rajly3l couianbHOl NCMXoJorii 3acBimuyioTh BIJIMB COLI1aJIbBHOTO
KOHTEKCTY Ha KYyI1BeJIbHY INOBEI1HKY CIOXMBAUlB. 3aBnaku i1Hbopmanii npo Te,
XTO 1 @»Oe BUKOPMCTOBYE IMNPOOYKT, SKYy CIHOXMBAuUl BacBooBAaJM 13 BJIACHUX
criocrTepexeHb afo Imechb BMUUMTANM, TI'agaHa LUiHHicTh Voss 3MiHoOBAaJacHd,
BUXOIOAYM 3a Mexli edpexTy Bin IOM3BaMHYy IJISIIKHA.

Orxe, nysa dopMyBaHHS L1JI1ICHO1 KapTMHM WOIO KYyII1iBEJIBHMX PllleHb CIOXMBAUlB
MM MaeMO BPaxOBYBaTM CI1iBBIiOHOWEHHS «BapTicTbk — LiHHIiICTBE» SK Ha
yCcBilmoMmieHoMy, Tak 1 Ha HesBHOMy piBH1 (im. 2.4).

In. 2.4. 3aranbHa LU1HHICTBE 3pocCTae 3a PaxyHOK pPaMOK HESBHOT'O PiBHS

Ina MakcuMizsauii uMcTol BapTOCTi NPOOyKTYy HeoOximHO 3abesneunTy MOTO
MOHaAVBMILY MNPAKTUMUYHY M €MOL1MHYy LiHHiCTH.

KrnacuuHuy exoHOMiuHMM nimgxin «BapTicTh — LiHHiICTBE» Binnosimae mnpouecy
YCB1lOOMJIEHOT'O NPMMHATTSA plmleHb (I1JIOTHA CUCTeMa) : CIHOXMBaul oOMipkOBYOTH
indopmanin, ouiH0OUM IOUINBEHICTE TBEPIXEHL Ta peajibHl ¥ 06’ exTuBH1 dakTu
i npurmMakouy pimeHHS Ha OCHOB1 apryMmMeHTauiil, HamMipiB Ta cynxeHb. HesaBHUM
npouec NPUMHATTS pilleHb Ha PiBH1I aBTomnisiora Tex OasyeTbCs Ha
crniBBipHOmWEHH]1 «BapTicTh — LiHHicTb». OmHaK LA CUCTEMa YyTJIMBa IO
nepubepivHMX CUTHAJI1IB, CHOOiBaHb, B3BUUYOK, EBPUCTUYHMX NpPaBMUI, iHTyinii Ta
KOHTEKCTY, B SKOMYy IIPMIMAaKTL TakKe pilleHHS.

BapricTe MOXe nimBumyBaTV TalaHy L1HHiICTB TOBapy

[lpemianbua uiHa BOomoM VOSS eKCIUlyaTye lle OINHEe NpaBWjlIo, fKke BCl Mm
HeyCB1IOoMJIEHO 3BacBOijM: Kpama gxkicTe — Buma LizHa. LHiHM MOXyTb OyTH
CUTHAJIOM NpO LiHHiCTBH ToOBapy - 1 BasBuuay Tak i e. OOroopwouM LiHM 1
Hale CTaBJIEHHS IO HMX, MM, OUEBMIHO, PO3ITJIANaeMO CHIiBBiOHOWEHHS «BapTicTb
— niHHicTb» Hacamnepen i3 noryusany BapTocTi. Ax Mu Bxe 3’ dcyeanu, UiHM
AKTUBYTbL Yy MO3KY 30HY 0O0JI0, Ta BOIHOYAC BIJIMBAITL Ha CHPUMHATTSA BaApPTOCTi



yepe3s CchniBBipgHomeHHS. [JIg CHOXMBAU1B ILiHa — Le TakoX CUI'HAJ [IPpO SAKicTh
NponyKTy, OO0 BOHM 3acBOijuM (OOLiJBHO UM HENOL1JIbHO), MO «IKiCcTh Mae
migy».

BapricTe TOBapy SK CHMITHAJI IIPO SK1CTb — BHAYHO INOTYXHI1WMM 1HCTPYyMEHT, HIX
IpOCTO Crnoci® nigBMIIEHHS UM IOHMXEHHS CB1lIoMMX CHOOiBaHb. Himelbkum
HelipoekoHOoMicT Xinbke I[IJlacCMaHH IIpOBeJla €KCIEPMMEHT IJjid BM3HAUEHHS BIUJIUBY
BApTOCT1 Ha «peajlbHUM» IOCB1in B3aemMonmili 3 MNPOOYyKTOM, PO3IJISHYBIIN
bizsioyoriuny peakuio, mo BimbByBaeTbCs B MO3KY JIOOMHM, KOJIM Ta CIOXMBae
IPOOYKTM P13HMX L1HOBMX KaATeTOopil. YUYaCHUKM EeKCIEPMMEHTY IMUJIM BMHO,
Jexauu B ToMoTpadi (Tak-Tak, Le MOXJMBO!). IM HNOBiOOMIANM LiHY KOXHOTO
IeTyCTOBAaHOTO Hanow. OT TiJbKM BOHM He 3HAJM, IO Yac Bim uvacy nBiuil
KyLTyBaJl¥ OIHE I Te caMe BMHO 3 pis3HumMM LiHHMKaMM — Hauebro mopore 3a 380
noJjiapiB 1 memeBe — 3a 10. ExcnepumeHT IlJlacCMaHH [I0Ka3ap, MO YyYaCHUKU
CIpUMMalIM «IOPOTe» BUHO SK BHAUHO Kpalle Ha CMakK, 1 e CYNpPOBOIXYBaJIOCS
CYyTTEBOK AKTMBHICTIO B MO3KOBOMY LIEHTP1 3aIOBOJIEHHSH.

YyacHUMKM He ycBlnomioBayM pojii BapTocTi ToBapy. le o3Hauae, mo BapTicTb —
He T1JIbKM CUTI'HAJI SKOCT1 Ha cBimoMomy piBH1, a ¥ dbakTop, WO BIJMBAEe Ha
LUiHHiCTE 13 BMIE3TalaHOTO CIiBBIlOHOmMEHHS, Ta BOIOHOYAC TAaKUM CUIHAJ MOXe
NiOBUIIyBATM SK1ICTh NPOOYKTY 13 cy6’ekKTmMBHOTO norysany. llonpaBia, e oInHa
yMOBa: lLliHa Mae CHPUMATIMBMY BIUIMB Ha I'alaHy L1HHIiCTE ToBapy, TiJbKM KOJMU
oeTbCcsd PO BMCOKY LiHOBY kaTeropiio. [iHM Ha BMHO BaplllTbCS Bl YOTUPBLOX
o Kimpkox coTeHb GQyHTiB cTepsiHTiB. TMMYacoM y BUIIAOKY 3 MaMIyHSIMU
UiHOBMM OiamaszsoH — BYXUMM, a OTXe IIOTeHLUI1MHMM BIJIMB BAPTOCT1 Ha LUiHHICTEH
TOBapy € IOBOJI1 obBMexeHuM. Po3poBHMKaM BOmM VOSS BHAJIOCS IIiABUMUTU
BapTicTe NJISWKM OO Takol Mipm, mo aBTOMNiJIOT MMMOBOJILI IOXOOMTBE BMCHOBKY:
«Hxmo 118 BOoIa Tak IOPOTOo KOomTye, TO BOHA MNPOCTO HelMOoBipHa». Iuzaii,
eKCKJI3MBHICTE Ta icTopii npo MamonHy 3afes3neuyioTb GyHIaMeHT
npaepgononid®uocTi. 3BMUYAMHOTO HiABMmEHHS LiHM OO MakCUMyMy HEIOCTaTHBO.

MoBH1 3acoby MOXYyThb NiOBMIIYBaTM TamaHy L1HHICTb TOBapy

OTox, OpeHn, Ou3anH, ylakyBaHHsa 1 HaBiTb couianbHa inbopmaliisa
3abes3neuyinTs OOINATKOBY E€MOLiVHYy LiHHiCcTb ToBapy. Te caMe CTOCyeTbCH
MOBHMX 3aco6iB. MoBa — BaXIMBUM 1HCTPYMEHT Yy INOBCAKIEHH1M poboTi
MapKeTOoJIOT1B, WO CJAyTye IJisa HAaICWUJIAHHS MECeIX1B crnoxmBadaM. Mu peTejbHO
OBOM1pPKOBYEMO Ha3BM MNPOAOYKT1B, omnmMcyeMo 1ixH1 BJjlacTMBOCT1 1 Hamaraemocs
IIEPEKOHATM CIOXMBAYiB, BUKOPMCTOBYIOUM TEKCTOB1 MHNOBiOOMJIEHHS Ha
yIaKkyBaHHAX abo B pekJlaMHMX Tacjax. o X noTrpiBHO B3HATM PO BIJIMB MOBM Ha
TamaHy L1HHiCTBE TOBApPy?

BpasH BanHciHk 13 KOpPHEJJIBCBKOTO YHI1BEpPCHMTETY MNPOB1B IOCJH1IXEHHS, Yy paMKax
AKOTO KJIleHTaM NPONOHYBaJiM MEHI 3 ONMCOBMMM HaszBaMu CcTpab («TpamuiinHa
KaIXyHCbKa UYepBOHAa KBACOJII 3 pucoM», «COKOBUTE pary 3 MOPENpPOmOyKTiB» Ta
«HixHa xypka-rpmiib») 1 3 ODpocTuMMM HazBaMu («UepBOHa KBACOJISI 3 PUCOM») .
MeToln excrnepuMmeHTy OyJyio 3’ sCcyBaTu, UM BIJIMBAE KPACHOMOBHAa HasBa Ha
COPUMHATTA CcMakKy (ToBTo uniHHOCTi) ixi. BMABMIIOCsS, WO CTPaBU 3 ONMUCOBUMU
HasBaMM He TiJbKM BaMOBJISAJM dYacTime, a ¥ OLiHoBaJM 9K CcMauHimi, nopiBHSHO
3 1OEeHTUYHUMM CTpaBaMM 3 MNPOCTUMM Ha3BaMM. 3BIiCHO, B JIOOMHM HE BUHMUKAE



ycBimoMmiieHol myMKM: «H Hazao nepeBary ixi 3 SCcKpaBMMM O3HAUEHHSAMMU», I[IPOTE
ONMC CTpPaBM Bimirpae BaxJIMBY POJIb y cHpurHsaTTi ii1 cmaky. Piu y TOoMy, IO
KPAaCHOMOBH1 HaszBM MNOCUJIOBAJIM OUliKyBaHHS WMONO L1HHOCT1 HNPOOyKTYy. TmMMUuacom
Ha [OJMLAX CyIepMapkKeTiB MOXHAa BHAMTU UYMMAJIO TOBapiB, YyHaKyBaHHS SKUX
MicTuTe TinbkM GakTMUHY 1HOOpMAL il (CKaxXiMO, «OBOUEBMM CYII»), sKa He
Ccrpuse BUHMKHEHHI XOINHMX CIOOiBaHb MO0 MOXJIMBMX HaCJiIKiB kyniemii 1
CIHOXMBAHHSA MNPOOYKTY. A OT «HIiXHa KypKa-I'puJib» o0inge mochb O6ijbume 3a
IIPOCTO «KYPKYy—-TPWUJIb» 13 HOIJIAOY L1HHOCT1 MNPOOYKTY.

JiHHi1CHO OpleHTOBaHa JIeKCMKAa He TiJbKM »OoIae L1HHOCT1 ToOBapy, a ¥ BIJIMBae
Ha OUlKyBaHHS MOIOO MOTO QyHKIi1OHanmbHOCTL ado mocBimy Bim B3aemMomii 3 HUM.
TecTOBe ynakyBaHHSA IJigd M’ gsca 3 HaAIMCOM «3HeXxupeHe Ha 75 %$» cnoxmBaui
CHpUMMaJIM MMOBUTUBHINE Ba aHaJIOT1UHYy YHNakKOBKY 3 HANMCOM «25 % XMPHOCTi».
[likxaBo, WO TamaHa LiHHICTBHL TAKOTO TOBapy HEe 3MiHIBajlacsa M icig
crioxmuBaHHsa M’ sgca. OTxe, ONMC TOBapy BIJIMBAe HEe TiJIbLKM Ha KyMiBejbHe

pimeHHa, a ¥ Ha Ccy0®’ eKTMBHMM HOCB1lO B3aeMonmii 3 IpoOyKTOM.

BoyimB MOBM MPOCTEXyeTbCs 1 Ha HEeMpPOHHOMY pPiBH1, 30kxpemMa B 30H1I MO3Ky, IO
BimnoBimae 3a OL1HKY CTYINeHS 3aloBOJIEHHS, — B opbiTodpoHTanbHiNM kopi,
posTamoBaHiy 6es3nocepenHbO 3a oumMa. OOHe 3 IOOCJimXeHb [I0Kaskajio, o
cepenHsa opbiTodpoHTasbHA Kopa Oijiblle aKTUBYETBHCS, KOJIM HIOXOBUM [IOOPA3HUK
ONMCAHO fK, HaNPMWKJIAaI, <«HacuueHuM 1 0’ AaHKMM apoMaT», a He IPOCTO «Bloeap
3 OBOUiB». ¥ Mexax 1HWOTO IOOCJ1IXEeHHsS YyYaCHMKIB, WO Jexaslu B Tomorpadi,
ninnapany BIUIMBY CTaHIOAPTHOI'O E€KCIIEPMMEHTAJIbHOT'O apoOMaTMUYHOT'O IIoIpa3HMKa
— isoBajyepiaHoBOl KMCJIOTM, 3MimaHOl 3 HE3HAUYHOO K1JIBKI1CTI CUPHOTIO
apomMaTuz3aTopa. g IesKUX YUYaCHUKIB eKIEePUMEHTAJIbHUM apoMaT Ha3UBalM SAK
«Ccup uenep» 1 cTeBopHBaNiM BilyaJyibHEe MNOMNOBHEHHS, TMMUYAacCOM IJig 1HIMX 1nUiocs
Ipo «TijlecHuM sBanax». 3’sgcyBajiocs, WO akTuealis B opbiTobpoHTanpHiM koOpi
Yy BlmmoBinb Ha CTaHOAPTHUM E€KCIEPMMEHTAJILHUM NOOpasHMK OyJjla 3HAUHO
CUJIBHI1mOK Yy BUINAIKY 3 HA3BOK «CUP Yelep», aHiX KOJIM 3aCTOCOBYBAJIM HAa3BY
«TimecHur sBamnax». [loHanm Te, HA3BU BILIMBAJM Ha Cy0’eKTMBH1 OLiHKM
IpMeMHOCT1 apomatTy, 1 Bapianii ouinoxk 30iranmcsa 3 piBHAMM akTuBalLii B
opbiTobpoHTaNbHiM Kopi. OChb 4K HNimcymMyBaB pPe3yJIbTaTM E€KCIEPUMEHTY
Herpo®ioyor Emmynn T. Posuic (2006) :

PesynbTaTu OOCJ1MKEeHHS SBacBiliouminM, 0O B TAaKOMY BUIAIKY KOTHITUMBHUI BIIJIUB,
AKMI BUHMKAE Ha BUHATKOBO CJIOBECHOMY PiBH1, MOXe 3yMOBJIOBATU Ta
MOIYJIOBATM aKTMBAllll Ha mnepumoMy eTani onpauwowBaHHsS iHbopmanii Kopown
TOJIOBHOT'O MO3KY, WO TOBOPMUTL IIPO 3BHAUEHHS CEHCOPHUX CTUMYJIiB.

3po3yMiTY MapKeTMHIOB1 NepeBarM OJis HPOOYKTY IOINOMOXE CXEeMaTUUHe
POBpPi3HEeHHa «3mo0yTKiB» 1 «BimcyTHOCTi BTpaT». lmeTbcsa npo IOBa OOKM
onmHiel Memasi: «3moByTKM» — lle Te, WO JIOOM OTPUMMYKTbH, a «BimcyTHicTb
BTpaT» — IepeBaru, NOB’sg3aHl1 3 TuMM, UYOT'O BOHM HE BTpavamwTb. Y KaTeropii
KOCMETUMYHMX TOBaApiB, y fAKilM MeTa CHOXMBAYlB — WOCH 3MiIHMTM 1 YOTOCH
OOCATTH, IOOL1JBHO 30CEepemxyBaTuMcs Ha 3mo00yTkax (ckaximo: «HemeperepueHa
JIsxHa 3acMmara 13 Bronze Goddess Bin Estee Lauder»). BinmcyrHicTe BTparT
Bimirpae BaxJMBY POJIb Yy KaTeropiax, e e PU3UKH.

Hanpukian, BaHENOKOEeHHs y 3B’ A3ky 3 HemonaBHiMM (iHaAaHCOBMMM KpM3aMyu Ta
3arpo3y SBHelllHeHHS 3aomamxeHb udepes 1HOIALiln BUKOPMCTOBYITHL plenTepu,



CIIOHYyKalouM JIoIel 1HBeCTyBaTM B HEepyxXoMicTh, abu He BTPATUTU I'POLIEN.
OpieHTOoBaHa Ha 3I00YyTKM pPeHTabeNnbHiCTh 1HBECTML 1M He MarTuMe ebeKTMBHOCTI
B Iepionm exoHOMiuHOl peunecii. PosrnsgHbTe HaremeHl B Tabmumui (im. 2.5)
NPpUKJIAOM TUIIOBO1 JIEKCUKM, SKY MOXYTh BUKOPUCTOBYBATM B PekJami,
CKkepoBaHiM Ha 3moOyTKM 1 BimcyTHicTh BTpaT.

In. 2.5. JIBa OCHOBH1 MeTOOM MNiOBMIIEHHS T'aldaHol LiHHOCTI TOBapy: aKLEHT Ha
3n00yTKax Ta oblusHka BimcyTHOCT1 BTparT

[TomipryMTe

Ky 3 IBOX PaMOK BY CXWJIbH1 BUKOPUCTOBYBATM Yy CBO1X MAaPKEeTMHIOBUX
KOMYHi1kaliax?

SHWXeHHsa TamaHol BapTocTi

Ti caml OpmMHUMNOM ¥ MeXaHi3MM, WO MNiOBMIIYIOTH TalaHy LiHHICTL HPOOYKTY,
MOXHa BUKOPMCTOBYBATMU IJIS PETYJIOBAHHS CHPUMHATTS L1HM: 9K 1 y BuUNamgky 3
uinHicTo, CNing PO3SPi3HATM yCBlIOOMIJIEHMM Ta HesaBHMI pPiBH1I BaprocTi. 3
yCBlOooMiieHMM piBHEM yce 3p03yMiJio: MOeTbCsa Npo 00’ eKTMBHUM L1HOBUM
opieHTup. IlpoTe HaBiTL y Li¥ mJjomMHi1 BMHMKaE HesSABHUMN piBeHb. 3aMicTb
3MiHM (CKaxiMoO, BHWXEHHS) peajibHOl L1HM MM MOXEMO 3MIHMTM T'alaHy — 3a
OOIIOMOT'O BIlANOBIOHMX KOHTEKCTYaJIbHMX CUITHAJI1B, SK1 «po3yMie» aBTOmijioT.

Ha im. 2.6 nmokasaHo, WO ToBap i3 nixHowo Ha Tiai Onmckydol 3ipkwm
kjacubikyoTs SK HaAMOOPOXuMmii, y TOM uYac gK TOBap 3a Takoo X L1HOW,
IpelCTaBJIeHOK Ha 4YopHO-Oisomy Tni, - 4k Zemermmii. CBOEK Ueprol, ToBap i3
1IiHO0 Ha YopHO-0iJioMy TJI1 — 9K IOPOX4UMM Ba TOBAP 13 MO3HAUKOWD PO SBHMXKY
abo TepeKpecsJIEHOKn «CTapowo» LiHoo. 06’ eKTMBHO IiHA HEe 3MIiHIETLCs, aje
COPUMHATTA «BOoJio» (a OoTXe, 1 BMIJIMB Ha CIOXMBAaYa) CTae 1HaKWIMM, 3aJIEXHO
Bim Toro, sk ii nomamnTh. 3TimHO 3 IOCHiOXeHHAMM, HABiTb y pas3i ninBumeHHS
UiHM MapKeTMHIOB1l xmTpomi ii mnpeseHTaunii cHpMSOTb 3POCTaHHI IIPOIAXiE,
TOMYy WO TalaHa BapTiCTb 3HUXYETbCS. Y HACTYIHOMY PO30ijii MM PO3IJISHEMO
BinuocHicTe cnpuiuarTa uUinm i1 BignorinmHi MOXIMBOCTI KOHTEKCTYaJIbHOI'O
BILIMBY Ha Take cnpumHaTrTsa. OTXe, CTaBJIEHHS OO BapTOCT1 TOoBapy CyTTEBO
3aJIeXUTh B1J HEIBHUX CUTHAaJI1B.



In. 2.6. Cnocif npeseHTalnii UiHM Mae 3HAUEHHS

THIMM Crioci® BHWXEHHS I'aZaHOl BapTOCT1 — MexXaH13M 13 Ha3BOKW «SKOPYBAHHS».
Ha npezsenTanii iPad Crie [Ix00C poO3NMCaB XapaKTEepPUCTUKM IPOOYKTY 1
3amuTaB: «CkKiJgbpky X B1H koumTye? AxOM MM IIOCHyXaJjM €KCIepTiB, InoBejocs O
BUCTABUTK LiHY, WO carae OaM3bKO 1 THUC. pnojapiB». Ha expaHi 3’ aBujacsa
rirauTchbka LiHa — «999 S$». Jo3BOoNMBIM OyOJilil OPONYyCTUTH udepes cebe Lo
unbpy, BiH 3agBuB: «Maw OpPpMEMHIiCThL HOBimoMuMTy, WO LiHM Ha i1Pad cTapTyioTb
He 3 999 nmoslapiB, a Bchoro Jmm i3 499». Ha expani uiwy 999 $ ypouwmcTo
posTpomye 499 $. TakuM UMHOM, OCTATOYHA LiHA TOBapy BMUIOAETHCS BUI1OHOWL
npornosuijien — TalaHy BapTicTb 3HMWXeHO. IIxoOC CBimgoMO MOPiBHSB L1HY
HOBMHKM 3 11 oulikyBaHOK0 IIiHOKW, a He 3 BapTicTio HOyTOyka. Y Takuyi crnocio
BiH 3Mir YHUKHYTM CHPMMHATTS HOYTOYKiB 4K opleHTMpy 3 noryganmy 1 BaprTocTi,
i ¢oyHkUiOHANBHOCT1/ mapamMeTpiB, akleHTyBaBuM yBar'y Ha yHikasmbHocTi iPad.
[louaTkoBa LiiHa — e gKip, a ocTaToyHa CIpUMMAaeTbCs B1iONoBiOHO IO LBOTO
AKOPS.

MexaH13M AKOPYBAaHHSA, 3a IOINOMOTOK SKOTO MOXHA BIJIMBATU Ha CHPUNMHSATTSA
BaApTOCT1, MNPOTHCTAaBIA0UM 11 1HWMM LiHaMm, € OieBMM 1HCTPYMEHTOM.
Po3TJIgsHEMO MOTO Ha NpMKJIanl crnijkyBaHHsa. UMCJIEHH1 €eKCHIEepMMEeHTHM, IIinm dac
AKMX NPOoHmaBLl CHiJKyBaJMCsa 3 MHOKYNLAMM, 3acCBioumim, IO HEe3MIiHHMM 1
HalilVHMM SKOpPEM OCTaTOUHMX Pes3yJbTaTiB e mnepma nponos3muiis. PisHoMaHiTHI
OocJimkeHHsS OOBEeJIM, WO 1O Yac Npolaxy TOBapiB HaMmierpimown 3azBuuan
BUSABJISIETLCH CTpaTerisa «Binm BMCOkKOl mO HM3bKO1 LiHM»: HokazaTu JIoOMHIi
BapilaHT 3a HaAMBMIIOK IL[1HOK, SBaKMHYBIM SK1p IJIS HACTYIHMX OENEBIMX
IPONo3uLIi.

Y CcBOiM uYyHOBiM KHM31 IOPO CHOPUMMHATTS LiHM «BesuinHi: Mid npo dyecHy uLinHy»
(Priceless: The Myth of Fair Value) Binbam llayHOCTOYH po3HnoBimae mnpo
3axXOIJIMBE [OJIbOBE IOCJI1IKEHHsS, SAKe NPOBeJIM BUeHl MaccadyceTCbKOTIO
TEXHOJIOT1YHOTO 1HCTUTYTY Ta KOMIaHlig, mo chnenianisyerbcs Ha IOOoCTaBLl
IomTOoKn. BMKOPMCTaHHA «MariuHmMx» LiH, WO 3akiHUYOTbLCS Ha OeB’ ATKy, €
IIOUWMPEHOK MNPAaKTMKOK, 1 KOMIaHlisg — ydyacCHMIS EeKCIEPMMEHTY He BUMHSITOK.
Komnauisg npomae xiHoumli omdr, IIepPeBaxHO BMCTABJIAUYM LiHM 3 HOeB’ aTkaMM B
noylapax. OmuH 13 TOBapiB B ekcHnepuMeHTi komrTyBaB 39 mosmapis. KommaHis
BUINIyCTUJIAa eKCIIepMMeHTaJlbH1 Bepcii kxarasory, mHOe TOo¥ caMull ToBap
npornoHyBaam 3a uixHoo 34 i 44 posapu. KoxeH kKaTajior HallcjanM OOHAKOBiM
KinmpxocTl crnoxmBauip 13 HAgIBHOT'O CHMCKY PO3CMIIaHHS koMmnaHii. I[Ipomaxi
ToBapy no 39 nmojapiB BuABMIMCA OiljgpmmMmy, Hix ToBaplB 3a IOBoMa iHmWMMU
uinmamm: cyxHi no 39 pomapis npunbano Ha 23 $ Oisbme Juomel, HiX CykKH1 10
34 pomapu. likaBo, mo CcyTTeBOol pi3HMil Mix npomaxamu CcykoHb 110 44 i mo 34
ooJjlapy He BUSBWUIIM.

Ax 1 y BuIaIKy 3 L1HHI1CTIO, PO3Pi3HANTL yCBlIOMJIEHMM Ta HesaBHUM piBHI
BapTocTi. YcBimomsieHa BapTicTe — Le 00’ eKTMBHMI L1HOBUIM oOpieHTup. HesaBHY
BapTicTh BM3Hauae crnoci® npeszenTanii minm.



KoMmnanisg mepeBaxHO 3a3Hadae B KaTajorax CcTapy M HOBY LiHY ToBapy:
«3BuuariHa UiHa - x poJslapie; 3HMXKA - y moslapie». Y paMKax e€KCIEPUMMEHTY
HaIpyKyBajM KaTajior'¥, B AKMX TOBApPM MNPOMNOHYBAaJIM 3a TUMMM CaMMMM S3HIMXKAMMU,
npore 6es3 yTOuHeHHs iHOopMmMauii npo HuUx. fx i ciipg Oysno cnomiBaTwucs,
BMIIMMIM BUABMIMCH IpoHaxli 3a kKaTajoraMy i3 Bas3HaudeHHAM 3HMXOk. CrnoxmBauil

He BHajiM, WO y OoJlaplB — BMI'inHima LiHa, SKIO KaTOJIOT He 1HbopMyBar 1ix
Ipo Lie 3a PaxyHOK SKops y BuUIJiAni Bumoli uiHm 6e3 3HMXKM. [IpoTe
3’ acyBajiocsa TakoOX, WO MapKyBaHHSA 3HWKOK — ebeKTMBHINMY MapKeTMHI'OBUM X1,

MOP1iBHSAHO 3 «MariuHMMy» LiHamm. Crnoxmupauil Oijbme CXuibH1 KynyBaTu TOBap
3a 40 poslapiB, 4KIO 3BHAKWTL IPO AKip y BUIMiAni 3BMUYarHol ninwm 48 posapis,
Hix ToBap 3a 39 pmojsiapiB, omHak 0es3 sgKoOpSd.

T'powi - He emgmMHa CKJIagoBa BapTOCTl ToBapy

OkpiM TIpomoOBOl CKJIaAmoOBO1l BaApTOCT1 TOBapy, BUMOKPEMIIOIOTL L€ ¥ YacoBYy. Y
rajly31l nocyyr BTpaTa 4Yacy MOXe CYyTTEBO MNiIOBMIIMTM BapTicThb npomno3muii B
oyax KJI1eHT1iB, KOJM MOETbLCS NPO CHiIBBI1OHOmMEHHS «U1HHiCTHL — BapTicTb». Yci
POBTJISHYT1 BMIlEe aCIeKTM OpOo LiHM ¥ umMdpM CTOCYOTBCS M 4Yacy: CIOPUMHATTS
yacy BigHocHe. Kojim MM izmeMo HoTaroM Ha 3ycTpiu i3 mobpum IOpyrowm,
30aeTbCcs, HiOM yac JIETHUTb, a OT KOJM Nicisa TAXKOTO pobodoro IOHSA [IOpyd i3
HaMM rajlacamMeil pmiTm, yYac TATHETHCS HECTEPHNHO HOBTo. CKOPOUYEHHS uYacy
oBCIyTOBYBAaHHSA OOXOIMTHCS KOMIIAH1SAM HeIemeBO (CkaxiMo, uepes HeoOXiImHIiCTH
HaviMaTy Oijiblie MIepcoHally), TOMYy MOXJIMBICTbL BIJIMBATM Ha CIPMUMUHATTS Hepliomy
OuikyBaHHS — BUI'iIHa aJibTEepPHATHUBA.

ICcHYWOTH IIepeBipeHl 1HCTPYMEHTM CKOPOUEHHS I'allaHOT'O Yacy OulikyBaHHs. [lo-
nepme, i3 NoYyaTKOM NpPOoLenypu OOCIyTOBYBAaHHS (CKaxiMo, nicia HoBiIOMIIEHHS
npo TexHiuHy npobiieMy) MM T'OTOB1 uekaTm moeue, OO0 «Ipolec Himoe». TakuM
UYHOM, BAaXJIMBO BMBECTM KJI1eHTa Ha LeM eTan gkoMora mBumme. [lo-mpyre,
HiXTO He xoue BTpauaTy ado MapHyBaTM uYacy, TOMYy IJIS YHMKHEHHS TakKoI'O
BiouyTTsa CJIin 3aMHATY KJI1eHT1B NPOOYKTMBHOK HOiAJIBHICTIO, SKa CTBOPKBATHME
BPaxXeHHs «4acy, [IPOBEINEHOT'O 3 KOPMCTIO», a He MOI'0O MapHyBaHHa. Hdeaxi
aBTOCEpPBiCKM MamwTh UMCT1 Ta HOpMeMH1 SBOHM OUlKyBaHHsS, Oe KJ1eHTU MOXYTb
NOOMBUTUCS TeJIeBizop, noumTaTyM razery, ckopucratmcsa WiFi 1 ocBixmuTumcsa
0e3KOoWTOBHMMM HanosaMu. llo-TpeTre, JogaM HOTPiOHI OpuumMHM OJjig YekaHHSa, AKi
OAanTbh BMOTY 1xXHIM NiJIOTHiM cHMcTeMl Bulle OLI1IHIOBATK SKi1iCTh OOCHYTOBYBAHHS,
nonpmu Te, mWo 00’ eKTMBHMI uYac OUiKyBaHHSA 3ajiMllaeTbCsa HEe3MiHHMM. 3arajioMm
Havkpaumy 3acib — obMexuTy (a me kpale — YCYHYTHM) BlOUyTTS HENEeBHOCTI.
Jomy oxoue uYeKalThb Ha INOTAT NPOTATOM IeB’ ATM XBUJIMH, KOJIM 3HAKTL, WO BiH
npubyne piBHO 3a IOeB’ ATb XBWUJIMH, 1 JIeOb BUTPUMYKTH I’ STb XBUJIMH
OulikyBaHHS, SKIIO HEe BHAKTbL, KOJM OyIe HACTYIHUNM MOTAT.

Hapewri, me onmmuu BuMip «uiHm — BapTocTi» — BMTpaTa 3ycuib. l'amaHa
BapTiCTh NPOOYKTY BUMIipHEeTbCS TAaKOX KiJIbKicT 3yCcuib, HeOOX1OHMX IJjg MOTO
npunbaHHsa abo cnoxmeaHHs. TyT BapTO 3TajaTU BiAoMy 1CTOpilo IPO KHOIKY «Ha
300 myiH moJyapiB» 13 xHurum Jlioka BpobrneBckil «llpoexkTyBaHHS BeO-QOopM:
3aloBHEHHs NpoBinis» (Web Form Design: Filling in the Blank). 3aBnsaxu
OpoCcTMM 3MiHaM y npoueci 3milMiCHEeHHS MNOKYIOK OOMH 13 cauTie moMircsa

Q

3pPOCTaHHA NpoIlaxiB Ha 45 %, 3apobOMBUM ODONaTKOBMX 15 MIIH HoJjlapie Jjuue 3a
nepmmii Micsaub. A ODPOTATOM IIEPHOTO POKY 3BMiHeHMI canT 3apoOMB Ha IpoImaxax



300 miiH pmoJslapiB. Sk Take crTajiocsa? PaHlime kKOpMUCTyBaul MajiM BBOIUTU alpecy
eJIEKTPOHHO1 mnomTy, nepm Hix obopMuTM KymniBJw. ABM KYyIUTU 3HOBY,
BimBimyBaul MOIUIM BBECTM €EJIEKTPOHHY aIpecy IJid BXOLYy B CUCTEMY.
CrneuianicTy npumoyMany Taky omHiin, moOM NOPUCKOPUTM IPOLEeC IJjid IOCTIiMHMX
kjieHTiB. Ha OyMKy pPO3pPOOHMKIB, JioOM, SK1 BiaBimyBanm canT ylrepue, He
MaJy BalepeduyBaTy NPOTH IOINATKOBMX 3YCWUJIL, alkXe 3aBIsSKU peecTpaliii
nomasibii MOKYINIKM MOXHa 3OiMcHMTM 3HauyHO weuame i npocrime. Ta Ha opakTumii
nokymnii HeHaBMOinm peectTpalibn, mo OyJja HeoOximHa IJig 3IO1MCHEeHHS nepmoi
NOKyINKM. JlexTo He nam’sarap, UM KyINIyBap IOChH Ha LbOMYy cauTi panime, i
OpaTyBaBCsa uyepes HeBIajll chnpodu yBiMTM B CUCTEMY II1CJIS BBEIEHHS
eJIeKTPOHHO1 mnomTy i1 mapojsig. HaBiTk nocTirMHi kjieHTM He HaAOTO pamisam Lin
cxemi, 6o OimpmicTbe He MOTJIAa 3TramaTM JOTiHa. BugaBmiocsda, mo 45 % kjgieHTiB
camTy HEOOHOPaz30BO PEeecTpyBaliMCs B CHUCTEeMl — »mexTo pasiB i3 mecars. 3i
160 Tmc. z3anuTiB i3 maposaummu, SKi BBOOWIM WOOHS, 75 % He DOXOOWUIM IO
3aBeplaJyibHOTO eTany Kymnieji. OHJanH-dopMa IJig peecTpalii, BammciieHa SK
3acifb chnpomeHHs KyN1BeJIbHOT'O MNPOLEeCy, HACHpaBIl cTajla NepelKONol IJid
Oesyiul MOTEeHL1MHMX NOKYII1iB.

PimenHs OyJiO NHPOCTUM: IOM3aMHepu HpubpaliM KHOIKY «3apeecTpyBaTUCST».
BamicTe Hel 3’gBuyiacsa onuisg «lIpomoBxmTu» 1 3BUUaAMHEe HOBlOoMJlIeHHS: « g
30iMCHEHHS KYyNiBJ1 Ha HamwoMy cauTi BamM He Tpeba CTBOPOBATM aKayHTA.
[IpocTo kjauHiTe “IlpomoBxmuTu” 1njsa ODOPMIIEHHS BaMOBJIEHHs. [Jid e MWBUOWOI'O
MOMNi1HTY Ha HAWIOMYy CaXTi B MaMOyTHBOMY BM MOXETE CTBOPUTU aKayHT y xXoni
obOpMIIEHHS BaMOBJIEHHS» .

I3 pmocBinmy OpeHIa aBTOCTpaxyBaHHsS Geico, akKLUeHT Ha NpoCcToTi BRaemMomii 3
KOMIIaHlien Moxe cJyryBaTu ebOeKTMBHUM 1HCTPpyMeHTOM. Y peKJlaMHiM kxamraHii
Geico 2004 poky poO3XBaJIOBaJIM CaMT, KOPUCTYBAHHS SAKMM NoTpedbye MiHIMyM
3yCUJIb. 3MicT pexkJjlaMM TakKMuli: HeaHIepTaJlellb Ha TJ1 cydacHocTi i1 raciyo -
«Tak mpocTo, WO BIopajacs O 1 neuyepHa JOOMHA».

Cnipm pospizuaTm mea BuMipwm BaprocTi — rpomi i 3ycuyuig. g OL1IHIOBAHHS
OIPpYyTOT'O BUMIpYy BaxXJjMBOK € KI1JbKI1CTb uyacy M 3yCuJib, HEOOX1IHMX njs
OTPMMaHHS BMHaropolu (TomRapy) .

SK B3acCBinuyioTb HaBeIeH1 NPUMKJIIAIM, BMBHAUEHHS 3YCWUJIb, HEOOX1IHMX IJis
B3aemMonii 3 ToBapoM, 1 MakCuMaJibHe OOMEeXeHHS TaKMUX 3YyCUJIb — BaXJIMBUM
iHCcTpyMeHT onTmMiszsauiil muaxy KJjIieHTa IO 3O1MCHEeHHs NOKynku. Kpim Toro,
BUXOIOUTL, WO YMCJIEHH]1 NEepemkonM Ha LbOMYy LUUIAXY BMHMKAKOTL y 30HIL
B3aemMonii, skown Mu 3abes3neuyeMo CIOXMBAUI1B (y Ba3HaueHMX BUIAOKAX — CaAUTU
i mocnimoBHicTe miM y npoueci npunBaHHS TOBAPiB) .

OiumgicTe i BapTicTp — noHaTTa BimHOCHI

[lorssubTe Ha iJs. 2.7. Sk TamaeTe, 300paxeHUN KPYT BEJUKUN UM MaJIeHbKUN?



In. 2.7. MM He MOXEMO OLIHMTM po3Mipy kpyrl' 0e3 NpMKJIAO1B IOJig [IOP1lBHAHHS

Bingnoimb: sk nomuBuUTMCA. lell npukian 1Ji0CTpye IT'OJIOBHMM MNPMHLMII, 3a SKUM
MM OLiHIeMO NnponykTu 1 OpeHmm. CBi¥ BMCHOBOK WOIO LiHHOCT1 0OpaHOTO
IPOOyKTYy MM GOopMyeMO B1OHOCHO 1HHMX HAaSBHMX BapiaHTiB. KoM HaM CIEKOTHO
i xoueThbcsa OUTH, a NOPYyY TiJNbKM [JAMKA TENJIO1l KOJIM, MM IyXe BUCOKO
OLI1HIOEMO TakMM ToOBap. Ta KOJM MaeMO BUOIp MixX Temnjomn KOJIOK 1 XOJIOOHWUM
NMBOM, L1HHICTH Mepmoi CyTTeBO 3HMXyeTbCs. fAxock The Economist poszamicTun
Ha CBOEMy CaMTl MNpoNno3MuIliin Npo pluHy Hepenmatry (Ipukjal HaBOOUTH JeH
Apieni y cBoemy Oecrcenepi «llependauyBaHO ippallioHanbHuM» (Predictably
Irrational, 2010)):

Tinpxy eJjiekTpoHHa Bepcisa: 59,00 nmojapis CHA
Tinbxu IOpykoBaHa Bepciga: 125,00 pomapis CIA

IpykoBaHa Ta eJjeKkTpoHHa Bepcii: 125,00 pmomapirm CIA

My MOXeMO He 3HaTK, 4YM e IepennjaTa TiJIbKM eJIEKTPOoHHOl1 Bepcii 3a 59
noJjlapie BUTimHimoo 3a HnepenmyaTy TiJlbkM OpykoBaHol — 3a 125 gmojyapis.
OmHak Bimpasl3y po3yMiemo, WO OmHNIIig 3 OPYKOBAHOK Ta eJIEKTPOHHOK Bepcien 3a
125 pmosapiB — kpama OPOonos3miiis, NOPiBHAHO 3 MepennjaTol TiJbKM IPyKOBaHOL

[o)

Bepcii, mo xomTye crTinbkm x. Came ToMy Jmume 16 $ HnepenuiaTHMKiB obOpanm
eJIeKTPOHHY Bepcio 3a 59 pomnapir - 84 $ nepenmaTuiM OPYKOBaHY Ta
€JIEKTPOHHY Bepcii BumaHHg. He mmBHO, mMO HiXTO He BuMOpaB IepennjaTy Ha
TiNBKM IOPYKOBaAHY Bepcibn. fAxmo e HikoMmy He noTpib®Ha omnuis, BUHMKAE
npuponHe OaxaHHA BuiyuuTr ii 3 nponosunin. Tox The Economist cnpobysas

OBMEXUTHUCS IBOMa BaplaHTamu:

Tinexy ejekTpoHHa Bepcis: 59,00 nojapir CIHA

IpykoBaHa Ta eJIeKTpOHHa Bepcii: 125,00 mosapis CIHA

Ak xe BlmpearyBanyu NepennaTHUKM? HarMmeHme LikaBa IJisg CIOXMBAUYU1B Bepcis
cTajla HaumomyJSpPHIimo©, 1 HaBIaKM: eJIeKTPOHHA Bepcis, gky crnepiry obpaln
Tinpky 16 % nepemnmnyaTHWKiB, Tenep crnomodajacsa 68 %, TMMUacOM Ha OPYKOBAHY
Ta eJIEKTPOHHY Bepcii, saxi panHime 3amoBuinm 84 $ nepenmnyaTHMKIB, SBBEPHYJIM

yBary Jjume 32 %.

Ina The Economist me o3Hayvajyio MeHIEe MOXJIMBOCTEM 3apoOuTM Ha Nepennnari,
IOpiBHAHO 3 piBHeM nponaxis Ha Tii Tppox onuir. HasBHicTe, camMe TpPHOX, a
He IBOX, ONUilM 3abesneuyBajia BMIOAHHIO 3POCTaHHA NpUOYTKY Bin Opolaxy
nepenmnar 100 xnienram i3 8012 gomapis mo 11 444 pmomapis - ToOTo Ha 43 %.



Ak ue nosgcHuTm? Omnuis 3 BMHATKOBO IOPYKOBAHOK Bepcien OyJjia 3aMBO0 3
NoTJIAny TOTO, WO 11 HiIXTO He 3aMOBJISAB, aje Ha IpakTuill Bigirparalna
BaXJIMBY pPOJIb, BIIJIMBAKUM Ha CIPUMHSTTS L1HHOCT1I — BapTOCTi: B1OHOCHO
npoMixnol omnuii (TinbxM OpykoBaHa Bepcisd) IOpykoBaHa Ta eJIEKTPOHHa Bepcii
BKYIll BMIABaJIMCA BUI'1IOHIWOK0 MNPONIO3MUIIien.

Oelt npukian isocTpye 0az30BUM 1 OyXe BaxJIMBUNI IPMHUUI POOOTM JIOOCHEKOIT'O
MO3KY: CIPMMHATTS L1HHOCT1 TOBapy 3ajlexXMTb B1in ONuilM mjs NOPiBHSHHS,
IpeNCTaBJIEHUX Yy II€BHOMY CUTYATMBHOMY KOHTEKCT1. 3BMUalHa 3MlHa CTPYKTypH
IPONO3ULiY CYyTTEeBO BIJIMHYJIA Ha PlIIEeHHS CIOXMBAU1B WOIO TiJIBKM E€JIEKTPOHHO1
Bepcii BuMmaHHA. Piu y ToMy, WO LiHHICTHL — BiOHOCHE MOHATTS. 3a UMM
IPMHLMIIOM [PAalThE pleyTepm: NokKaszylThb KIJI1eHTy OYyIMHOK, IyXe CXOXMI Ha
TOM, WO KJ1eHT HiOuTO MIir OM KynmuTH, ajle Oopoxuuy 1 Tpoxm ripumii. Tomi
3HAUHO MNpocCTime Oyne mnponaTu OYyIMHOK, Ha SAKUM KJI1eHT NOTeHLIiNHO
HaJlallTOBAHMM . UMCJIEHH]1 eKCIEepPMMEeHTM SBacCBiOuylnTb Tak 3BaHy «30ajlaHCOBAaHY
OOBilJIBHICTB»: MEeBHY IMNOCHiOOBHIiCTHL NOBemiHKM y 3B’ 43Ky 3 BM3HAUEHHSIM
6as30BMX lL1HHOCTEM — OOB1lJILHMX 3a 1HIMX YMOB.

BimHOCHIiCTBE CHPUMMHSATTS L1IHHOCT1 O3Hayae, WO HaM CJI1O yBaxXHO CTEeXMUTM 3a
IPONO3MLiAMM KOHKYPEHT1B, amxe KyliBesbHl pillleHHA CHOXMBAUYlB 3ajiexaTb Blpn
UiHHOCT1 HamMx TOBApPiB B1IHOCHO KOHKYPEHTHUX.

Y mabauui (is. 2.8) nokaszsaHl pesysbTaTM OOCJ1IXeHHS, SKe IIPOBEJIO
areHTcTBO Mountainview. Ilepenm BamMm Tpu cueHapii npomaxirp nmBa Carling i
Budweiser 3a uixHono, BimmomsimuHo, 1 i 2 ¢yHTM cTepsiHTiB.

1. Cuenapim i3 nponosmuuismm A 1 B: 67 % crnoxmBauip kynyoTb Budweiser 3a 2

Qo

byHTM cTepsyiuris 1 33 % - Carling.

I;. 2.8. KOHKYPEHTHE CepeloBMIlEe BM3HAUae BI1IHOCHY L1HHICTBH OPOIYKTY

2. Cuenapin i3 nponosmuismm A, B i C: pmomaHo Tesco Value Lager 3a 30
neuHi. JMoro HixTO He Kymye, ajle BOHO 3HMXye LiHHiCTE pemTy mponmykuii miei

[} [}

KaTeropil Ha pmHKy: Tenep 47 % kynyiorb Carling i 53 % - Budweiser.

3. CueHapim i3 nponosuuisamm A, B i D: momaHO ¢paHUYy3bKe NOMBO NIpPeMiyMm

Q

Kronenbourg, mo obxomuTbcsa B 4 byHTM 3a mjsmky. Tenep 10 % crnoxuBauis

[o)

KynyoTb 1moro, 90 % — Budweiser i Bxe HixTO He kynye Carling.

Pe3yJibTaTU E€KCIEPUMEHTY IEMOHCTPYITH, SAK JIOOM OOMPalTh TOBaApM 3 OIVIANY Ha
B1IOHOCHY, a He abCcoJyiTHY LUiHHiCTH. BubOip 3O0iMCHIOOTL y Mexax IIOPiBHSAHBL 3
aHaJloraMM, HasSBHMMM Ha MOMEHT Kynieji. OixkaBum daxT: SAKIO CIUTATU Yy Bac
3apas3, BeJMKa UM MaJiIeHbKa aKBapiyMHa 3o0JjioTa pmMbOKa, BUM CKaxeTe — MaJIeHbKa.
YoMy LUBOT'O pas’y BimanoBimarTu npoctTime, Hix y BulaIky 3 KpyT'oM? CyIXeHHS
BMHMKAae B1IHOCHO 3acBoeHOl paHime indopmaunii. Mm HOpiBHIOEMO 30JIOTY PUOKY
3 OPOTOTUNHMMM pubamMm 1, 3 OoTJiany Ha CBiv pmocBinm (a TouHime - 30epexeHl y
nam’ ari paHi), cnpmiiMaemo ii sk MaJleHbKY, MNOP1BHSHO 3 NPOTOTUIHUMU



BMIAMM, WO NOCTATb B ysaBi. Tox HaBiTb 3a OpakoM Oes3noCepeIHbLOTO
KOHTEKCTY MM CaMil CTBOPIEMO PaMKM IJiS MNOP1iBHAHHS Ha OCHOB1I jocBinmy i
3bepexeHol B naMm’ ari iHdopmanii, 60 iHakme He MOXeMO COOPMYyBATU BPAXEHHS.
Hanpukimian, sSKmo MM 3amnam’ aranm, mo po3apibHa LiHa HamoTro yJoOJIEHOTO
icnaHchbkoro BMHa cTaHOBMTHL 50 QyHTIB Ba IJISANKY, TO 3a MOXJIMBICTE OpundaTu
noro no 30 ¢yHTiB yxonmMocs ofoMa pykKamMm — IIPOCTO TOMYy, WO lie BUI'inHa
UiHa y BimoHOCHOMY BMpaxeHH1. OmHakK, KOJM MOETHCS OPO LiHM, CHOXMBadaM
yacTo Opakye OulkyBaHb ab®o uiTkoil iHbopmanii, TOMy CTBOPEHHS KOHKPETHUX
PaMOK mOJis MHOPiBHSAHHSA MOXe OyTu e ebeKTrBHIimmM.

KoHell 03HaKOMUTEJIBHOTO QparMeHTa.

TexcT npepnocrarjieH 000 «JlmTPec».

[lpounTarTe 5Ty KHUI'Y LEJMKOM, KYIMUB [OJIHYK JIeTaJIbHYI BEPCUO
(https://www.litres.ru/pages/biblio book/?art=24337348&1from=362673004)
Ha JluTPec.

BesomnmacHO OILJIATUTH KHUI'Y MOXHO OaHKOBCKOM kaprToy Visa, MasterCard,
Maestro, co cuera MOOMIBLHOTO TejedoHa, C IJIATEXHOI'O TEepMMHAJA, B CaJloHe

MTC wmnm CesasHOM, uyepe3s PayPal, WebMoney, fAHzmexc.leHbry, QIWI Kowmelek,
OOHYCHBEIMM KapTaMM MM OPYI'MM yIOOOHBIM BaM crnocofboM.

notes

[lpuMeuaHmA

AHrnivicekoo — Dare to be Trivial. (TyT i1 mani nopuM. HepexJI.)

Return on investment.



MaeTbCs Ha yBa3il, 4KmoO BBOOMTM 11 CJIOBaA aHIJI1IMCBKOK — neuroeconomics,
neuromarketing i behavioural economics.



